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Bridgeline Unbound Translation overview 

With Bridgeline Unbound, you can manage the translation of your items on a variety of sites.  

Translation functionality happens in different ways depending on which product in the Unbound 

Suite you are using – Content, Commerce, or Marketing.  

General information 

Translator Administrator Permission 

In order to use Unbound Translation Features, a user must have Translator Administrator 

permission. Only users with Translation Administrator permission are able to perform the 

following: 

• Submit for Translation 

• View Translation Status 

• Access Translation Reports 

• Access Translation Activity 

In the Administration section of any product in the Unbound Suite, select the Users page. In 

Content, for example, under Administration, select Content Users. 

 

 

• On the Users page, click Add New User. 

 

 
 

• On the New User page, under Translate, select the check box beside Translation 

Administrator. 
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Submit a Page for Translation 

• In the Unbound products banner, select Content. 

• In the sub-menu below the products banner, select Manage Site Assets. 

• Under Libraries, select Menus & Pages. 

• On the Menus & Pages page, select a page. 

• In the row of icons at the top of the pages panel, use the “More” dropdown arrow to 

select Submit for Translation. 

 

Alternately: 

• On the Menus & Pages page, select a page. 

• Click Edit Page. Use the dropdown menu to select Open in Site Editor. 

 

 
 

• At the top of the Site Editor page, use the dropdown arrow beside Page Actions to 

select Submit for Translation. 
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View Translation Status 

You can view the Translation Status of any of the following objects on the variant site for: 

• Pages 

• Content Items 

• Forms 

• Attributes 

• Products 

• Commerce Emails 

 

These values might be displayed: 

• Not Translated – any object that has not been submitted for translation 

• Out of sync – the object has been modified in the parent site after it was last 

submitted for translation 

• In Progress – currently submitted for translation 

• Completed – object has been successfully translated 

• Error – translation processing failed 

Translation Controls  

These Controls – Revert, Translate, Details – on a variant site allow you to take certain actions 
on a Details page for  

• Forms 

• Attributes 

• Product – General Details, SKU Details and Images 

• Commerce Email Templates 
 

 

Revert – This link reverts the value in the property/field to its Parent Value.  
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Translate – This link translates the Parent Value and updates the property/field with the 

Translated Value. 

 

 
 

Details – This link opens the Variant Value dialog, to display the Parent Value and the Current 

Value in variant site. Here you can manually save a different value or revert/translate as 

needed. Additionally, you might want to use Bing Translator to assist with identifying correct 

translation spelling for any manually-entered values. 

 

 

 

 

Note: In these objects, you might see many property/fields will display all three Translation 

Control links, but other property/fields will only display one, two – or none – of the links. This is 

by design. 
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Using Translation in Bridgeline Unbound Content 

• On the Unbound products menu at the top of the screen, select Content.  

 

 
 

In Manage Site Assets  

• In the sub menu under the Unbound banner, select Manage Site Assets. 

 

 
 

Menus 

• Under Manage Site Assets – Libraries, select Menus & Pages. 

 

 
 

• In the panel on the left, select the parent site.  

 

• Note: A menu in the parent site must exist in the variant site. Otherwise, if a page is 

submitted from a menu that doesn’t exist in the variant site, the page will end up in the 

Errored tab on the Translation Activity screen. 

• If a new menu is added in the parent site that does not exist in the variant site menu 

tree, and the menu tree in the parent site is submitted for translation to the variant site, 

the new menu will be created in the variant site and appear as translated. 

 

• In the row of icons at the top of the panel, click the arrow to select Submit for 

Translation. 
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• Alternately, select a menu item. 

• In the row of icons, use the dropdown arrow to select View Translation Status. 

 

 
 

 
 

Pages 

• A page must be published in the parent site before it can be transmitted for translation. A 

page with a status of Draft, Archived or In Workflow can’t be submitted. 
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• On a new page in the master/parent site, under the Security & Settings tab, you 

can select a check box to exclude the page from bulk translation.  

 
 

• If a page submitted for translation doesn’t exist in the variant site, a new page will 

be created in the same Menu as in the master/parent site. 

• If the page does exist in the variant site, the page, along with its properties and 

content, will be updated accordingly. 

• If the page does exist in the variant site, but the page in the variant site has  

the “Exclude from Translation” check box selected, the page, along with its 

properties and content, will not be updated.  
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• Note: The option to Exclude from Bulk Translation is unique to a page in the 

master/parent site. 

 

The More menu in Menus & Pages 

Under Manage Site Assets – Libraries, select Menus & Pages. 

 

 
 

• In the panel on the left, select a menu item. 

• In the panel on the right, select a page. 

• In the row of icons at the top of the pages panel, use the “More” dropdown arrow to 

select Submit for Translation or View Translation Status. 

 

 
 

Submit for Translation 

• If you select Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 
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• On the Select Site List page, select a site.  

• In the Selected items panel on the right, click Select. 

 

 
 

• In the Submit for Translation dialog, click Submit. 

 

 
 

 

Submit for Translation in Site Editor 

Alternately, you can submit a page for Translation from the Site Editor. 

• On the Menus & Pages page, select a page. 

• Click Edit Page. Use the dropdown menu to select Open in Site Editor. 
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• At the top of the Site Editor page, use the dropdown arrow beside Page Actions to 

select Submit for Translation. 

 

 
 

 

View Translation Status of a Page 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 
 

 

View Translation Status of a Page on a variant site 

Alternately, you can view the Translation Status of a Page directly on the variant site. 

 

These values might be displayed: 

• Not Translated – any object that has not been submitted for translation 

• Out of sync – the object has been modified in the parent site after it was last 

submitted for translation 

• In Progress – currently submitted for translation 

• Completed – object has been successfully translated 

• Error – translation processing failed 
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View Translation Status on a variant site – Page 

 
 

[Back] 

 

 

Content Items 

Note: A piece of Content can be translated in two ways: 

• Content items by themselves can be submitted for translation from the Content Items 

library. 

• Content items that are included on a page being submitted for translation will also be 

translated. 

Once the page containing the Content has been successfully translated, the following 

can be true: 

• If Content doesn't exist in the variant site, it will be created and appear as translated 

- i.e., Title, Description, and any other Text or TextArea fields. 

• If Content already exists in the variant site, it will be updated accordingly. 

 

• Under Manage Site Assets – Libraries, select Content Items. 

 

 

• On the Content Items page, in the panel on the right, select a content item.  

• In the row of icons, use the “More” dropdown arrow for the options to Submit for 

Translation or View Translation Status. 
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Submit for Translation 

• If you select Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 

 

 
 

• On the Select Site List page, select a site.  

• In the Selected items panel on the right, click Select. 

 

 
 

• In the Submit for Translation dialog, click Submit. 
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View Translation Status of a Content Item 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 
 

View Translation Status of a Content Item on a variant site 

• Alternately, you can view the Translation Status of a Content Item directly on the variant 

site. 

 

These values might be displayed: 

• Not Translated – any object that has not been submitted for translation 

• Out of sync – the object has been modified in the parent site after it was last submitted 

for translation 

• In Progress – currently submitted for translation 

• Completed – object has been successfully translated 

• Error – translation processing failed 
 

View Translation Status on a variant site – Content Item 
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[Back] 

Forms 

Note: A Form can be translated in two ways: 

• If it is submitted on its own for translation from the Forms library. 
• If it is included on a page being submitted for translation. 
Once a page containing the Form has been successfully translated, the following can be 
true: 

• If the Form doesn’t exist in the variant site, it will be created in the Forms Library and 
appear as translated. 

• If the Form already exists in the variant site, it will be updated accordingly. 
 

• Under Manage Site Assets – Engagement Tools, select Forms. 
 

 
• On the Forms page, in the panel on the right, select a form from the list.  

• In the row of icons, use the “More” dropdown arrow for the options to Submit for 

Translation or View Translation Status. 

 

 
 

 

Submit for Translation 

• If you select Submit for Translation, in the Submit for Translation dialog, in the 

Targets field, click the folder icon. 
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• On the Select Site List page, select a site.  

• In the Selected items panel on the right, click Select. 

 

 
 

• In the Submit for Translation dialog, click Submit. 

 

 
 

 

View Translation Status of a Form 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 



 

19 

 

 

Translation Controls for Forms 

• On the Forms page on the variant site, in the panel on the left, select a menu item. 

• In the panel on the right, select a Form from the list. 

• Click Edit Form. 

 

 
 

• At the top of the Form Details page, beside Title, choose Revert, Translate or Details. 

 
 

• Revert – This link reverts the value in the property/field to its Parent Value.  

 

 
 

Translate – This link translates the Parent Value and updates the property/field with the 

Translated Value. 

 

 
 

• Details – This link opens the Variant Value dialog, to display the Parent Value and the 

Current Value in variant site. Here you can manually save a different value or 

revert/translate as needed. Additionally, you might want to use Bing Translator to assist 

with identifying correct translation spelling for any manually-entered values. 
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Note: In these objects, you might see many property/fields will display all three 

Translation Control links, but other property/fields will only display one, two – or none – 

of the links. This is by design. 

[Back] 

 

View Translation Status of a Form on a variant site 

Alternately, you can view the Translation Status of a Form directly on the variant site. 

 

These values might be displayed: 

• Not Translated – any object that has not been submitted for translation 

• Out of sync – the object has been modified in the parent site after it was last 

submitted for translation 

• In Progress – currently submitted for translation 

• Completed – object has been successfully translated 

• Error – translation processing failed 
 

View Translation Status – Form 

 

[Back] 

Attributes 

Note: Attributes of the type String and HTML have an option – "Enable value 

translation". 

• When this check box is selected, its assigned value will be translated when the 

object to which it is associated is submitted for translation – i.e. page; product. 
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• When this check box is cleared, its assigned value will not be translated when the 

object to which it is associated is submitted for translation – i.e. page; product. 

 

 

 

• Under Manage Site Assets – Engagement Tools, select Attributes. 

 

 

• On the Manage Attributes page, in the panel on the right, select an attribute. 

• In the row of icons, use the “More” dropdown arrow for Translation options. 
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Submit for Translation 

• If you select Submit for Translation, in the Submit for Translation dialog, in the 

Targets field, click the folder icon. 

 

 
 

• On the Select Site List page, select a site.  

• In the Selected items panel on the right, click Select. 

 

 
 

• In the Submit for Translation dialog, click Submit. 

 

 
 

 

View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 
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Translation Controls for Attributes 

• On the Attributes page on the variant site, in the panel on the left, select a menu item. 

• In the panel on the right, select an Attribute from the list. 

• Click Edit. 

 

 
 

• At the top of the Attribute Details page, beside Title, choose Revert, Translate or Details. 

 
 

Revert – This link reverts the value in the property/field to its Parent Value.  

 

 
 

Translate – This link translates the Parent Value and updates the property/field with the 

Translated Value. 

 

 
 

Details – This link opens the Variant Value dialog, to display the Parent Value and the 

Current Value in variant site. Here you can manually save a different value or 

revert/translate as needed. Additionally, you might want to use Bing Translator to assist 

with identifying correct translation spelling for any manually-entered values. 
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Note: In these objects, you might see many property/fields will display all three 

Translation Control links, but other property/fields will only display one, two – or none – 

of the links. This is by design. 

[Back] 

 

 

View Translation Status of an Attribute on a variant site 

Alternately, you can view the Translation Status of an Attribute directly on the variant 

site. 

 

These values might be displayed: 

• Not Translated – any object that has not been submitted for translation 

• Out of sync – the object has been modified in the parent site after it was last 

submitted for translation 

• In Progress – currently submitted for translation 

• Completed – object has been successfully translated 

• Error – translation processing failed 
 

View Translation Status – Attribute 

 

[Back] 
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In Reports 

• In the sub menu under the Unbound banner, select Reports. 

 

Translation 

● Under Reports, select Translation. 

 

● On the Translation Report Page, at the top of the page, you will see a quick-access 

view of statistics – related to Type (see below) – regarding:  

○ Not Translated 

○ Out of Sync 

○ In Progress 

○ Completed 

○ Errored 

 

 
 

Use the panel on the left to filter your items. 

 

● In the Site field, use the dropdown arrow to select a site. 
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● In the Type field, use the dropdown arrow to make a selection. 

 

  

 
 

● In the Status field, use the dropdown arrow to make a selection. 

 

 
 

● In the Keyword field, enter the information. 

● Click Filter. 

 

 
 

● In the panel on the right, your items are displayed giving Translation information 

(according to your filters) under these columns: 

○ Title 

○ Site 

○ Locale 

○ Status 

○ Translation Date 

 

 

Note: Translation Date will display the date and time when the object was submitted for 

translation. 
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In Administration 

• In the sub menu under the Unbound banner, select Administration. 

 

For Manage Sites 

• Under Administration – Site Functions, select Manage Sites. 

 

 
 

Enable/Allow Translation 

• On the Manage Sites page, in the row of icons, click Edit or Add New Site.  

• If you select either of the check boxes beside:  

o Enable Translation  

o Allow Translation  

you will see the Translation Locale field displayed in addition to the UI Culture field. 
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● Select the country and language intended for the current site being configured. 
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Note: A parent site must have the “Enable Translation” check box selected in order to 

submit objects for translation to its child sites.  

 

A variant site must have the “Allow Translation” check box selected to allow its contents 

to be translated from its parent site. 

 

The Translation Locale value of the variant site must be different than the value of its 
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parent site. If the locale values are the same between the parent site and its child site, 

any object submitted for translation to the variant site will fail during translation 

processing. 

 

 

Submit for Translation 

• On the Manage Sites page, select a site. 

• In the row of icons, use the “More” dropdown arrow. 

• Click Submit for Translation. 

 

 

 

• In the Submit for Translation dialog, in the Targets field, click the folder icon. 

 

 
 

• On the Select Site page, choose a site or sites. 
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• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, use these check boxes to select options: 

o Translate Menu 

o Translate Page 

o Translate Product 

o Translate Product Type 

o Translate Email Template 

 

 
 

• Click Submit. 

 

Translation Activity 

This section allows you to keep track of your translated items in six different ways.  

• Under Administration – Site Functions, select Translation Activity. 
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• On the Translation Activity page, there are options under these tabs: 

o Ready for Translation 

o In Progress 

o Submitted for Translation 

o Received from Translation 

o Failed 

o Completed 

 

 

 

Ready for Translation 

• When you submit a content item for translation, the item awaiting translation appears. 

 

 
 

• You have the option of deleting an item for translation.  

• Select the item.  

• Click Ignore Translation. 
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In Progress 

• Under the In Progress tab, you can see the items that are in the process of being 
translated. 
 

 

Submitted for Translation 

• Under the Submitted for Translation tab, you can see a list of your submissions. 
 

 

Received from Translation 

• Under the Received from Translation, you can see the items that have been translated. 

Failed 

• Under the Failed tab, you can see Translations that were rejected or failed. 
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Completed 

• Under the Completed tab, you can see a list of all your completed translations. 

• Select an item and click View Details. 
 

 
 

• On the Translation Items modal, select Open Workbench (to direct you to a third party 
LingoTek translation provider) or View Content (to open Object Viewer). 
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o Under View Content, Object Viewer displays the translation data returned from 
the third-party LingoTek translation provider where you have the options of 
expanding or collapsing properties and viewing details of the data.  
 

 
 

o To copy the data in the default format provided, click Copy JSON. 
 
 

Using Translation in Bridgeline Unbound Commerce 

• On the Unbound products menu at the top of the screen, select Commerce.  

 

 
 

In Store Manager  

• In the sub menu under the Unbound products menu, select Store Manager. 
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Product Catalog 

• Under Store Manager – Store, select Product Catalog. 

 

 

Translate a Product Type 

• On the Product Catalog page, in the Product Types panel, select a product type. 

• At the top of the Product Types panel, in the row of icons, use the dropdown arrow to 

select Submit for Translation or View Translation Status. 

 

 

 

Submit for Translation 

• If you choose Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 
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• On the Select Site List page, choose a site or sites. 

 

 
 

• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, click Submit. 
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View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 

 

Translate a Product  

• On the Product Catalog page, in the Product panel, select a product. 

• At the top of the Product panel, In the row of icons, use the “More” dropdown arrow 

to select Submit for Translation or View Translation Status. 
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Submit for Translation 

• If you choose Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 

 

 
 

• On the Select Site List page, choose a site or sites. 

 

 
 

• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, click Submit. 
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View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 

 

Translation Controls for Products 

• On the Products page, in the panel on the left, select a menu item. 

• In the panel on the right, select a Product from the list. 

• Click Edit Product. 

 

 
 

• At the top of the Product page, under General Details, SKUs, or Images, beside Title, 

choose Revert, Translate or Details. 

 
 

Revert – This link reverts the value in the property/field to its Parent Value.  
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Translate – This link translates the Parent Value and updates the property/field with the 

Translated Value. 

 

 

 
 

Details – This link opens the Variant Value dialog, to display the Parent Value and the 

Current Value in variant site. Here you can manually save a different value or 

revert/translate as needed. Additionally, you might want to use Bing Translator to assist 

with identifying correct translation spelling for any manually-entered values. 

 

 

 
 

Note: In these objects, you might see many property/fields will display all three 

Translation Control links, but other property/fields will only display one, two – or none – 

of the links. This is by design. 

[Back] 

 

View Translation Status of a Product on a variant site 

Alternately, you can view the Translation Status of a Product directly on the variant site. 

 

These values might be displayed: 

• Not Translated – any object that has not been submitted for translation 
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• Out of sync – the object has been modified in the parent site after it was last 

submitted for translation 

• In Progress – currently submitted for translation 

• Completed – object has been successfully translated 

Error – translation processing failed 

 
 

View Translation Status – Product 

 

[Back] 

Import Products  

The product importer includes translation options that allow the administrator to import product 

data and to select options to submit it to “All Child Sites” or to a specific site list group. 

• Under Store Manager – Store, select Import Products. 

 

 
 

Note: Please refer to the Bridgeline Unbound Commerce Guide under Store Manager –

Store, Import Products. Follow the steps to upload your product data file, and then load 

the data. You will need to do this before any import actions. 

• Select the “Import To iAPPS” tab. 

 

 
 



 

43 

• Select the relevant check boxes under Select Actions to Perform. 

 

 
 

• In the Translation Options section, select the check boxes beside Translate Product 

Types and/or Translate Products, SKUs and Images. 

 

 
 

• In the Site List, use the dropdown menu to determine the site. 
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Translate Product Types 

If you choose Translate Product Types, this data will be submitted for translation: Title, 

Description, URL Friendly Name. 

Translate Products, SKUs and Images 

If you choose Translate Products, SKUs and Images, this data will be submitted for 

translation:  

• Products: multiple product properties – for example, Title, SEO Properties, 

Descriptions. 

 

 
 

• SKUs: Title, Measure. 

 

 
 



 

45 

• Images: only product image properties – Title, Description, and Alt Text. 

 

 
 

• After the import processing is completed, under Administration – Store Settings, 

select Translation Activity.  

 

 
 

• On the Translation Activity page, the Ready for Translation tab shows the product 

and product type submitted for translation. 
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• When a product is submitted for translation, this includes its associated SKUs and 

product image properties. 

 

Note: For a product to be viewed at the child site level Product Catalog, it must be 

configured as “Shared” on the product import file when loaded or imported. 

 

Products that are not “Shared” will land in the Failed tab on the Translation Activity 

Screen image. 

 

 
 

Navigation Categories 

• Under Store Manager – Store, select Navigation Categories. 

 

 

• On the Navigation Categories page, select a navigation category. 
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• At the top of the categories panel, in the row of icons, use the dropdown arrow to 

select View Translation Status. 

 

 
 

View Translation Status 

• When you select View Translation Status, you’ll see at a glance the status of your 

variant sites. 

 

 

 

Pages in Navigation Categories 

Note: A page must be published in the parent site before it can be transmitted for 

translation. A page with a status of Draft, Archived or In Workflow can’t be submitted. 

 

If a page submitted for translation doesn’t exist in the variant site, a new page will be 

created in the same Menu as in the master/parent site. 

 

If the page does exist in the variant site, the page, along with its properties and content, 

will be updated accordingly. 

 

• On the Navigation Categories page, in the pages panel on the right, select a page. 

• At the top of the pages panel, in the row of icons, use the “More” dropdown arrow to 

select Submit for Translation or View Translation Status. 
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Submit for Translation 

• If you choose Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 

 

 
 

• On the Select Site List page, choose a site or sites. 
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• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, click Submit. 

 

 
 

View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 

 

Attributes 

• Under Manage Site Assets – Store, select Attributes. 
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• On the Manage Attributes page, from the categories panel on the left, select an 

Attribute category.  

• In the list of Attributes panel on the right, select an Attribute.  

• At the top of the panel on the right, in the row of icons, use the More dropdown arrow 

to select Submit for Translation or View Translation Status. 

 

 

 

Submit for Translation 

• If you choose Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 

 

 
 

• On the Select Site List page, choose a site or sites. 
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• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, click Submit. 

 

 

 

View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 
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Bundles 

• Under Store Manager – Store, select Bundles. 

 

 

• On the Bundles page, in the Product Types panel on the left, select a product type.  

• At the top of the Product Types panel, in the row of icons, use the dropdown arrow to 

select Submit for Translation or View Translation Status. 

 

 
 

 

Submit for Translation 

• If you choose Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 
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• On the Select Site List page, choose a site or sites. 

 

 
 

• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, click Submit. 
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View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 
 

In Reports 

• In the sub menu under the Unbound banner (Commerce), select Reports. 

 

 
 

Translation 

● Under Reports, select Translation. 
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● On the Translation Report Page, at the top of the page, is a quick-access view of 

statistics – related to the type of item – regarding:  

○ Not Translated 

○ Out of Sync 

○ In Progress 

○ Completed 

○ Errored 

 

 
 

● Use the panel on the left to filter your items. 

● In the Site field, use the dropdown arrow to select a site. 
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● In the Type field, use the dropdown arrow to make a selection. 

 

  

 
 

● In the Status field, use the dropdown arrow to make a selection. 

 

 
 

● In the Keyword field, enter the information. 

● Click Filter. 

 

 
 

● In the panel on the right, your items are displayed giving Translation information 

(according to your filters) under  

● Title 

● Site 

● Locale 

● Status 

● Translation Date 



 

57 

 

 

In Administration 

• In the sub menu under the Unbound banner (Commerce), select Administration. 

 

 
 

Email Management 

● Under Administration – Store Settings, select Email Management. 

 

 
● On the Email Templates page, select an automated message from the list. 

● At the top of the list, use the More dropdown arrow to select Submit for Translation or 

View Translation Status. 
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Submit for Translation 

• If you choose Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 

 

 
 

• On the Select Site List page, choose a site or sites. 

 

 
 

• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, click Submit. 
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View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 
 

Translation Activity 

● Under Administration – Store Settings, select Translation Activity. 

 

 

• On the Translation Activity page, there are options under these tabs: 

o Ready for Translation 
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o In Progress 

o Submitted for Translation 

o Received from Translation 

o Failed 

o Completed 

 

 

 

Ready for Translation 

• When you submit a content item for translation, Under the Attention Required tab, the 

item awaiting translation appears. 

 

 
 

• You have the option of deleting an item for translation.  

• Select the item.  

• Click Ignore Translation. 

 

 
 

In Progress 

• Under the In Progress tab, you can see the items that are in the process of being 
translated. 
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Submitted for Translation 

• Under the Submitted for Translation tab, you can see a list of your submissions. 
 

 
 

Received from Translation 

• Under the Received from Translation, you can see the items that have been translated. 

Failed 

• Under the Failed tab, you can see Translations that were rejected or failed. 
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Completed 

• Under the Completed tab, you can see a list of all your completed translations. 
o Select an item and click View Details. 

 

 
 

o On the Translation Items modal, select Open Workbench (to direct you to a third 
party LingoTek translation provider) or View Content (to open Object Viewer). 
 

 
 

o Under View Content, Object Viewer displays the translation data returned from 
the third-party LingoTek translation provider. You have the options of expanding 
or collapsing properties and viewing details of the data.  
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o To copy the data in the default format provided, click Copy JSON. 
 
 
 

Translation Controls for Email Templates 

• On the Email Templates page, select an Email Template from the list. 

• Click Edit. 

 
 

• At the top of the Email Template Detail page, beside Subject, choose Revert, Translate 

or Details. 

 
 

Revert – This link reverts the value in the property/field to its Parent Value.  

 

 

 

 
 

Translate – This link translates the Parent Value and updates the property/field with the 

Translated Value. 
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Details – This link opens the Variant Value dialog, to display the Parent Value and the 

Current Value in variant site. Here you can manually save a different value or 

revert/translate as needed. Additionally, you might want to use Bing Translator to assist 

with identifying correct translation spelling for any manually-entered values. 

 

 

 
 

Note: In these objects, you might see many property/fields will display all three 

Translation Control links, but other property/fields will only display one, two – or none – 

of the links. This is by design. 

[Back] 

 

View Translation Status of an Email Template on a variant site 

You can view the Translation Status of an Email Template directly on a variant site. 

 

These values might be displayed: 

• Not Translated – any object that has not been submitted for translation 

• Out of sync – the object has been modified in the parent site after it was last 

submitted for translation 

• In Progress – currently submitted for translation 

• Completed – object has been successfully translated 

Error – translation processing failed 

 
 



 

65 

View Translation Status – Commerce Email 

 

[Back] 

Using Translation in Bridgeline Unbound Marketing 

• On the Unbound products menu at the top of the screen, select Marketing.  

 

 

In Assets 

• In the sub menu under the Unbound banner (Marketing), select Assets. 

 

 
 

Content Library 

• Under Assets, select Content Library. 
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● On the Content Items page, in the panel on the right, at the top, select a content item. 

● Use the More dropdown arrow to choose from the menu: 

○ Submit for Translation 

○ View Translation Status 

 

 

 

Submit for Translation 

• Optionally, using the More dropdown menu, select Submit for Translation. 

• In the Submit for Translation dialog, in the Targets field, click the folder icon. 

 

 
 

• On the Select Site List page, select a site.  

• In the Selected items panel on the right, click Select. 

 

 
 

• In the Submit for Translation dialog, click Submit. 
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View Translation Status 

• Optionally, using the More dropdown menu, select View Translation Status. 

 

 
 

Attributes 

• Under Assets, select Attributes. 

 

 

 

• On the Manage Attributes page, from the categories panel on the left, select an Attribute 

category. 
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• In the list of Attributes panel on the right, select an Attribute. 

• At the top of the panel on the right, in the row of icons, use the More dropdown arrow 

to select Submit for Translation or View Translation Status. 

 

 

 

Submit for Translation 

• If you choose Submit for Translation, in the Submit for Translation dialog, in the Targets 

field, click the folder icon. 

 

 
 

• On the Select Site List page, choose a site or sites. 

 

 
 

• In the Selected Items panel, click Select.  
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• In the Submit for Translation dialog, click Submit. 

 

 

 

View Translation Status 

• If you select View Translation Status, you’ll see the status of your variant sites. 

 

 
 

In Administration 

• In the sub menu under the Unbound banner (Marketing), select Administration. 

 

 
 

Manage Sites 

• Under Administration – Site Functions, select Manage Sites. 
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• On the Manage Sites page, select a site. 

• In the row of icons at the top of the Manage Sites list, use the More dropdown arrow.  

• Select Submit for Translation. 

 

 
 

Submit for Translation 

• In the Submit for Translation dialog, in the Targets field, click the folder icon. 

 

 
 

• On the Select Site page, choose a site or sites. 
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• In the Selected Items panel, click Select.  

• On the Submit for Translation dialog, use the check boxes to select options. 

• Click Submit. 
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