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Unbound Product Suite General Overview 
Bridgeline Unbound is web-based, internet-connected, with no need to download software. 

 All Unbound modules use the same dashboard setup for navigation and general functionality. 

Knowing one tool helps you to understand how to use them all. For example, all Unbound 

Commerce product pages and information are fully integrated into Unbound Content, and much 

of Unbound Content is integrated with Unbound Marketing. 

 In most of Bridgeline Unbound, you can find your way easily by using the Filter bar. 

 

 
 

Unbound Marketing Overview 
Unbound Marketing is the simple but functionally-rich system for managing campaigns, landing pages, 

forms, automation flows, and contact management ς along with other dynamic and efficient marketing 

solutions. 

 

Navigating the Marketing Dashboard 
 On the Unbound products menu at the top of the screen, select Marketing. 

 In the sub-menu under the Unbound banner, you will see you have the option of selecting the 

categories Campaigns, Contacts, Assets, Administration and For Developers. 

 

 
 

 

Audience Lists, Flows, Campaigns, Forms, and Landing Pages 

You will see another menu under the Unbound banner sub-menu. This menu gives you an immediate 

view of your most recent marketing information and functionality. It also provides you with a quick way to 

access and use key features. 

 

 
 

Click the arrow beside each feature in order to manage it.  

 When you click the arrow beside Audience Lists, and then Manage Audience Lists, 
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the Audience Lists page appears. 

 

 
 

 When you click the arrow beside Flows, and then Manage Flows,  

 

 
 

the Manage Automation Flows page appears. 

 

 
 

 When you click the arrow beside Campaigns, and then Manage Email Campaigns,  
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the Manage Email Campaigns page appears. 

 

 
 

 When you click the arrow beside Forms, and then Manage Forms,  

 

 
 

the Forms page appears. 

 

 
 

 When you click the arrow beside Landing Pages, and then Manage Landing Pages,  
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the Landing Pages page appears. 

 

 
 

Other dashboard features 

 There are more quick-access sections on this first page. They include: 

 Recent Email Campaigns 

 Top Audience Lists 

 Activity Calendar 

 Activity Performance 
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Recent Email Campaigns 

 For a quick look at email campaign activity, the box below Recent Email Campaigns allows you to 

see at a glance the email campaigns that have been sent in the last 30 days.  

 
 Beside Recent Email Campaigns, click View Activity.  

 
 This opens the Email Campaign Activity page. 

 

 
 

 On the Recent Email Campaign Activity page, use the Scheduled, Draft, and Sent tabs. 

 To go straight to managing your campaigns, in the Recent Email Campaigns section, beside View 

Activity, click Manage.  

 

 
 

 This opens the Manage Email Campaigns page. 
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 To send an email using the Recent Email Campaigns section, click Create New Email. 

 

 
 

 This opens the Email Details page.  
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Top Audience Lists 

 For a quick look at your top audience lists, contacts, and Lead Score, see the Top Audience Lists 

section.  

 Beside Top Audience Lists, click Manage.  

 

 
 

 This opens the Audience Lists page.  

 

 
 

Activity Calendar 

 For a quick look at your upcoming activities, select a date on the calendar for a list for the day. 

 Beside Activity Calendar, click View Details to open the calendar. 
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Activity Performance 

 For a quick look at your activity performance, see the list and graph in this section. 

 In the Year to Date field, click the calendar icon. 

 

 
 

 In the Select Date Range dialog, use the dropdown arrow to select a timeframe. 

 

 
 

 
 

 If you choose Custom Range in the Select Date Range menu, in the dialog for this option, use the 

calendar icons for Start Date and End Date.  

 

 
 

 Click Apply. 

 

Navigating Marketing 
 In the Bridgeline Unbound products menu, select Marketing. 
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Note: Depending on your privileges, you might be able to view the pages but not edit them. 

 

 In the sub-menu of sections below the Unbound products menu, select one of the following: 

 ֙ Campaigns 

 ֙ Contacts 

 ֙ Assets 

 ֙ Administration 

 ֙ For Developers 

 

 
 

Campaigns 

This is the place where you can create, organize, and manage email groups and campaigns; and also 

manage automation and autoresponder flows. 

Under Campaigns, there are two sections: Email Campaigns and Automation Flows.  

Email Campaigns 

Create your content and your look, or theme, and customize it to targeted groups. 

 Under Campaigns, select Email Campaigns. 

 

 
 

 On the Manage Email Campaigns page, use the icons at the top of the panel on the left to create 

and edit your Email Campaign Groups. 
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Add an Email Campaign Group 

 On the Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the 

Add icon. 

 

 
 

 In the Details dialog, in the Name field, enter a name. 

 

 
 

 Optionally, in the Description field, enter a description. 

 Click Save, or Close to return to the Manage Email Campaigns page. 

Edit an Email Campaign Group 

 On the Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the 

Edit icon. 

 

 
 

 In the Details dialog, make any revision. 
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Delete an Email Campaign Group 

 On the Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the 

Delete icon. 

 

 
 

 In the Confirm dialog, click Confirm, or Cancel to return to the Manage Email Campaigns 

page. 

 

 

Add a new email campaign 

On the Manage Email Campaigns page, in the section on the right for campaigns, a search panel 

helps you to find your campaigns by Keyword or by using the Status, Sort and Show menus. 

 

 
 

 In the Email Campaign Group panel, select a group. 

 In the panel on the right, click Add New Campaign.  

 

 
 

 

Note: Email Campaigns use a variety of email templates. The templates determine which content 

type you can use, and therefore how an email will be displayed to your readers.  

 

 

Email Details page  

[Related: Edit in Email Editor] 

 In the Email Details page, in the Name field, enter a campaign name. 
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 In the Email Subject field, enter a campaign subject. 

 

 
 

 Lƴ ǘƘŜ {ŜƴŘŜǊ bŀƳŜ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ǎŜƴŘŜǊΩǎ ƴŀƳŜΦ 

 Optionally, in the Reply-to Email field, enter a reply email address. 

 Optionally, in the Confirmation Email field, enter a confirmation email address. 

 Optionally, above the Email Subject, Sender Name, Sender Email, Reply-to Email and 

Confirmation Email fields, click Insert Dynamic Token. 

 In the Select Merge Token dialog, use the dropdown arrow to Select Category and Select 

Token.  
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 Click Insert Token. 

 

 In the Choose Template field, use the dropdown arrow to select a Template. (To understand why 

this is important, please see Edit in Email Editor.)  

 



 

22 

 

© Bridgeline Digital | Unbound Marketing User Guide Have a Question? support@bridgeline.com | 1-800-603-9936  

 
 

 
 

 Optionally, in the Sharing Targets field, click the folder icon to make your selection. 

 Optionally, select the check box beside Allow the shared sites to modify editable section(s). 

 When you have entered all your information, click Save & View in Email Editor. 

 

Edit in Email Editor 

There are many options for editing your email campaign in the Email Editor. The options depend 

on the template you first choose on the Email Details page. 
[Related: Add an Autoresponder] 

 

Options for creating and editing in Email Editor 

[Related: Assets-Automation Flow Emails-Add new Email] 

When you add a new email campaign, depending on the standard template you choose on the 

Email Details page, this is what you can do in the Email Editor. 

 

LŦ ȅƻǳ ŎƘƻƻǎŜΧ Χȅƻǳ Ŏŀƴ 

One Column  Insert Image from Library 

 Edit Image 

 Remove Image 

 Assign Tags 

 Hide 

 [View] About Image 

 Create New Text 

 Insert Text from Library 

 Edit Text 
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 Remove Text 

 [View] About Content 

Two Columns  Insert Image from Library 

 Edit Image 

 Remove Image 

 Assign Tags 

 Hide 

 [View] About Image 

 Create New Text 

 Insert Text from Library 

 Edit Text 

 Remove Text 

 [View] About Content 

Sidebar Left  Insert Image from Library 

 Edit Image 

 Remove Image 

 Assign Tags 

 Hide 

 [View] About Image 

 Create New Text 

 Insert Text from Library 

 Edit Text 

 Remove Text 

 [View] About Content 

Three Columns  Insert Image from Library 

 Edit Image 

 Remove Image 

 Assign Tags 

 Hide 

 [View] About Image 

 Create New Text 

 Insert Text from Library 

 Edit Text 

 Remove Text 

 [View] About Content 

Sidebar Right  Insert Image from Library 

 Edit Image 

 Remove Image 

 Assign Tags 

 Hide 

 [View] About Image 

 Create New Text 
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 Insert Text from Library 

 Edit Text 

 Remove Text 

 [View] About Content 

Announcement  Create Content Definition 

 Insert Content Definition 

 Edit Content Definition 

 Remove Content Definition 

 Create New Text 

 Insert Text from Library 

 Edit Text 

 Remove Text 

 Assign Tags 

 Hide 

 [View ]About Content 

Call to Action  Create Content Definition 

 Insert Content Definition 

 Create New Text 

 Insert Text from Library 

 Edit Text 

 Remove Text 

 Assign Tags 

 Hide  

 [View] About Content 

Newsletter  Create Content Definition 

 Insert Content Definition 

 Edit Content Definition 

 Remove Content Definition 

 Create New Text 

 Insert Text from Library 

 Edit Text 

 Remove Text 

 Assign Tags 

 Hide 

 [View] About Content 

Open Content  Create Content Definition 

 Insert Text 

 Insert Content Definition 

 Edit Content Definition 

 Remove Content Definition 

 Create New Text 

 Insert Text from Library 



 

25 

 

© Bridgeline Digital | Unbound Marketing User Guide Have a Question? support@bridgeline.com | 1-800-603-9936  

 Edit Text 

 Remove Text 

 Assign Tags 

 Hide 

 [View] About Content 

Promotional  Create Content Definition 

 Insert Content Definition 

 Create New Text 

 Insert Text from Library 

Text Only  Create New Text 

 Insert Text from Library 

Welcome  Create Content Definition 

 Insert Content Definition 

 Create New Text 

 Insert Text from Library 

 

Sample templates in Email Editor 

 
Email Editor showing sample Open Content template 

  

  

Email Editor showing sample Newsletter template 
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Email Editor showing sample Announcement and Call to Action templates 

 

 

 

Email Editor showing sample Promotional and Welcome templates 
 

 

Email Editor showing a sample One Column, Two column, Sidebar Left, Three  
Columns, and Sidebar Right templates 
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Email Editor showing sample Text-Only template  

 

 
 
Email Editor showing options for the sample templates:  
Announcement, Newsletter, and Open Content 
 

 If you click About Content in certain templates (for example, the Announcement, 

Newsletter and Open Content sample templates), you will see the relevant information 

displayed in the Debug Info dialog. 

 

 
 

Create content and insert text in Email Editor 

[Related: Assets-Automation Flow Emails-Add new Email] 

The following email templates (created when you add a new campaign) allow you to create or insert 

content (Insert Content Definition) in the Email Editor: 
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 Announcement 

 Call to Action 

 Newsletter 

 Open Content 

 Promotional 

 Welcome 

The following email templates (created when you add a new campaign) allow you to Insert Text in the 

Email Editor: 

 

 One Column 

 Two Columns 

 Sidebar Left 

 Three Columns 

 Sidebar Right 

 Announcement 

 Newsletter 

 Open Content 

 Promotional 

 Text Only 

 Welcome 

 

Content 

To create or insert content in the Email Editor, click the edit icon corresponding with Insert 

Content Definition. 

 

 
 

 In the pop-out menu, select Create Content Definition or Insert Content Definition. 

 

 
 

 If you select Create Content Definition, on the Content Details page, in the Title field, enter a title. 

(Please see Content Type.) 

 Optionally, in the Description field, enter a description. 
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Content Type 

 In the Content type field, use the dropdown arrow to select a template. 

 

Note: The way your content is displayed in the Email Editor will differ depending on the 

Content type you choose.  
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For more information on creating content depending on Content type, please see 

Content Type Options 

 

 When you have entered your information on the Content Details page, click Save. 

 In order to save your content in your Unbound content library, on the Create Content: 

Select Target page, enter a title. 

 In the directory, select from the menu. 

 Click Select Directory. 

 

 
 

Sample combinations of templates and content types 

The following are samples of the way content can be displayed using various combinations of email 
templates and content types.  

 The templates are created when you add a new campaign.  

 The content types are determined when you create the content.   
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Below: Sample content created using an Open Content email template with the Hero Image Content  

Type (top); also, new text using the rich text editor and image (bottom). 
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Below: Sample content created using the Promotional email template with three different Content Types: 

Email-Content Block 1x3 (top); Email- Hero Image (middle); and Email-Image Aligned Content (bottom) 
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 Below: Sample content using the Open Content email template with Email-Content Block 1x2 Content Type. 
Also: new text (for the headers) using Create New Text with the Rich Text Editor. 

 

 
 

Text only 

 If the template allows you to create or insert text, click the edit icon corresponding with Insert 

Text. 

 
 

 In the pop-out menu, select Create New Text or Insert Text from Library. 

 
 

 If you choose Create New Text, use the rich text editor to create your text. (Please see Using the 

Rich Text Editor.) 
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Below: Using the Rich Text Editor  

 

 

 Click Save.  

 On the Create Content: Select Target page, enter a title. 

 In the directory, select from the menu. 

 Click Select Directory. (This saves your text in your Unbound content library.) 

 Optionally, in the Email Editor, click the edit icon again to create, edit or remove text, to 

assign tags, to hide/show the text or to see the content path. (You can also Insert an 

image using the Rich Text Editor.) 

 
Below: Sample Promotional email template using Insert Text and an image inserted from the Rich Text Editor. 
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Below: Sample One Column email template using  
Create New Text and Insert Image from Library. 

 

 

 

If you choose Insert Text from Library, on the Select Content page, in the Contents panel on the left, 

choose an item from the menu. 

 In the panel on the right, choose the content that contains your text. 

 

 
 

 Click Select. 
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 Optionally, in the Email Editor, click the edit icon again to create, edit or remove text, to assign 

tags, or to hide/show the text. 

 
Below: Sidebar Left email template using Insert Image  
from Library, Create New Text, and Rich Text Editor  
with the insert image option. 
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Content Type options 

Related: Assets-Automation Flow Emails-Add new Email 
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When you create your content, the Content Type you choose impacts your next steps. Each piece of 

content needs to belong to a content type. These content types determine how you can use your content 

in a variety of email templates.  

Related: Content Type. 

Freeform Content Type 

Freeform is the default content type. When you choose this type, you have few limitations 

ŀƴŘ Ŏŀƴ Ŝŀǎƛƭȅ ǳǎŜ ǘƘŜ wƛŎƘ ¢ŜȄǘ 9ŘƛǘƻǊΤ ŀǘ ǘƘƛǎ Ǉƻƛƴǘ ȅƻǳ ŎŀƴΩǘ ǎŜƭŜŎǘ ǘƘŜ ǇŀƎŜ ǿƘŜǊŜ ƛǘ ǿƛƭƭ 

reside. 

 

 On the Content Details page, enter a Title. 
 

 
 

 Optionally, in the left panel, enter a Description. 

 The Content Type default is Freeform. 

 Optionally, in the Tags field, click the folder icon. 
 

 
 

o On the Select Tags page, select a category.  
o Optionally, use the icons to Add, Edit or Delete a Tag. 
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o In the Selected Items panel, click Select. 

 Under Details (on the Content Details page), enter your content using the Rich Text 
Editor. (See Using the Rich Text Editor.) 

 Click Save. 

 

2 Col Features Content type 

On the Content Details page, if you select 2 Col Features in the Content Type menu, the 

following shows you what to expect with this content type and how to enable it.  

You will see several fields that require your input.  

 In the Title field, enter a title. 

 Optionally, in the Description field, enter a description. 

 In the Content type field, select 2 Col Features. 
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o Optionally, in the Tags field, click the folder icon. 

o On the Select Tags page, select a tag or tags. In the Selected Items panel, click 

Select. 

 Under Title 1, enter a Title. 

 Under Description 1, enter your text. 

 In the Image 1 field, click the folder icon. 

o On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Once you have chosen your image, click Select. 

 In the Page URL 1 field, click the folder icon. 

 On Select Page, choose the category where your intended page resides. 

 In the panel on the right, select the page. 



 

43 

 

© Bridgeline Digital | Unbound Marketing User Guide Have a Question? support@bridgeline.com | 1-800-603-9936  

 

 
 

 Under Title 2, enter a Title. 

 Under Description 2, enter your text. 

 In the Image 2 field, click the folder icon. 

o On the select Image page, choose an Image category. 

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Once you have chosen your image, click Select. 

 In the Page URL2 field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

 On the Content Details page, click Save. 
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Below: Sample 2 Col Features Content Type 
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4 Col Promos Content type 

On the Content Details page, if you select 4 Col Promos in the Content Type menu, the 

following shows you what to expect with this content type and how to enable it.  

You will see many fields that require your input. 

 In the Title field, enter a title. 

 Optionally, in the Description field, enter a description. 

 In the Content type field, select 4 Col Promos. 

 

 
 

o Optionally, in the Tags field, click the folder icon. 
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o On the Select Tags page, select a tag or tags. In the Selected Items panel, click 

Select. 

 Under Title 1, enter a title. 

 In the Image 1 field, click the folder icon. 

o On the Select Image page, choose an image category.  

o In the image list on the right, select an image or click Add New Image. (Please see 

Select and Insert an image in the Email Editor). 

 Once you have chosen your image, click Select. 

 In the Link Text 1 field, enter your text. 

 In the Page URL 1 field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

 In the Title 2 field, enter a Title. 

 In the Image 2 field, click the folder icon. 

o On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 In the Link Text 2 field, enter your text. 

 In the Page URL 2 field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

 In the Title 3 field, enter a Title. 

 In the Image 3 field, click the folder icon. 

o On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 In the Link Text 3 field, enter your text. 

 In the Page URL 3 field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

 In the Title 4 field, enter a Title. 

 In the Image 4 field, click the folder icon. 

o On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 In the Link Text 4 field, enter your text. 

 In the Page URL 4 field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 
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 On the Content Details page, click Save. 

 
Below: Sample 4-col Promos Content Type 
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Accordion Item Content Type 

You can use this Content Type to list and format content in an accordion style listing that 

expands and contracts inline.  

 

On the Content Details page, if you select Accordion Item in the Content Type menu, the 

following shows you what to expect with this content type and how to enable it.  

 On the Content Details page, in the Title field, enter a title. 

 Optionally, in the Description field, enter a description. 

 In the Content type field, select Accordion Item. 

 

 
 

o Optionally, in the Tags field, click the folder icon. 

o On the Select Tags page, select a tag or tags. In the Selected Items panel, click 

Select. 

o Under Details, enter your content using the Rich Text Editor. (Please see Select 

and Insert an image in the Email Editor). 
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Below: sample of Accordion Item Content Type in  
Open Content email template 
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Banner Content Type 

Use this Content Type to feature a banner and headline for interior content pages with 

options for left, right and center alignment as well dark and light copy. 

 

On the Content Details page, if you select Banner in the Content Type menu, the 

following shows you what to expect with this content type and how to enable it.  

 

 In the Title field, enter a title. 

 Optionally, in the Description field, enter a description. 

 In the Content type field, use the dropdown arrow to select Banner from the menu. 

 

 
 

o Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, 

click Select. 
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o Optionally, in the panel on the right, enter a Title. 

o Optionally, enter a Description. 

o Optionally, enter a Subtitle. 

o Optionally, in the Background Contrast field, use the dropdown arrow to select 

Dark or Light. 

 
 

 In the Text Position field, use the dropdown arrow to select center, left, or right. 

 

 
 

o Optionally, in the Text Theme field, use the dropdown arrow to select Light, Dark, 

BackgroundLight, or BackgroundDark. 

 

 
 

o Optionally, in the Background Image field, click the folder icon. 

 On the Select Image page choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

o Optionally, select the check box beside Fixed Background. 

o Optionally, in the Callout Button Text field, enter your text. 

o Optionally, in the Callout CSS Class, enter the information. 

o Optionally, in the Target Page field, click the folder icon. 

 On Select Page, choose the category where your intended page resides. 

 In the panel on the right, select the page. 

o Optionally, in the Target File field, click the folder icon. 

 On the Select File page, choose the category where your file resides. 

 In the panel on the right, select the file. 

 ֙ Alternately, click Add New File to add a Single File or Multiple 

Files. 

 When you have chosen your targeted file, click Select. 



 

52 

 

© Bridgeline Digital | Unbound Marketing User Guide Have a Question? support@bridgeline.com | 1-800-603-9936  

o Optionally, in the Target External URL field, enter the targeted URL. 

o Click Save. 
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Below: sample Banner Content Type 

 
 

 
 

Blog Post Content Type 

On the Content Details page, if you select Blog Post in the Content Type menu, the 

following shows you what to expect with this content type and how to enable it.  

 It will be similar to the Freeform Content Type. 

 On the Content Details page, enter a Title. 

 Optionally, in the Description field, add a description. 

 

 
 

o Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, 

click Select. 
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o In the Description section on the right, enter your text and/or images using the 

Rich Text Editor (Please see Select and Insert an image in the Email Editor). 

 Click Save. 

 
Below: sample Blog Post Content Type 

 

 

Content Slider Panel Content Type 

Use this Content Type to present a rotating carousel of textual content messages. Up to 

five messages will be supported. Options for left and center aligned marketing messages 

will be made available. 

 

On the Content Details page, if you select Blog Post in the Content Type menu, the 

following shows you what to expect with this content type and how to enable it.  

Note: This Content Type is normally created and managed in Site Editor rather than Email 

9ŘƛǘƻǊΦ LǘΩǎ ŀ ǿŜōǎƛǘŜ ŦǳƴŎǘƛƻƴ ǊŀǘƘŜǊ ǘƘŀƴ ƻƴŜ you might use in an email campaign. 

 In the Title field, enter a Title. 
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 Optionally, in the Description field, enter a Description. 

 In the Content Type field, use the dropdown arrow to select Content Slider Panel. 

 

 
 

o Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, 

click Select. 

 In the Background Contrast field, use the dropdown arrow to select Dark or Light. 

 In the Content field, enter the text for your slider. 

 In the Byline field, enter the author of the slider text. 

 Click Save. 

 

Email ς Content Block Content Type 

On the Content Details page, if you select Email ς Content Block in the Content Type 

menu, the following shows you what to expect with this content type and how to enable 

it.  

 In the Title field, enter a title. 

o Optionally, in the Description field, enter a Description. 

 In the Content Type field, using the dropdown arrow, select Email ς Content Block. 
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o Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, 

click Select. 

 In the Content field, enter your text. 

 Optionally, in the Button Text field, enter button text. 

 Optionally, in the Button Target Page field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

o Click Select. 

 Optionally, in the Button Target File field, click the folder icon. 

o On the Select File page, choose the category where your file resides. 

o In the panel on the right, select the file. 

 Alternately, click Add New File to add a Single File or Multiple Files. 

o When you have chosen your targeted file, click Select. 

o Optionally, in the Button Target External URL field, enter a URL. 

 On the Content Details page, click Save. 
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Below: sample Email ς Content Block content type 

 

Email ς Content Block 1x2 Type 

 If you choose Email ς Content Block 1x2 Type, you can create your content so it appears 

in a Left and Right block of text. You can also include images. 

 On the Content Details page, in the Title field, enter a title. 

 Optionally, in the Description field, enter a description. 

 In the Content type field, select Email ς Content Block 1x2. 

 

 
 

o Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, 

click Select. 

 In the panel on the right, under Left Content Block, in the Image field, click the folder 

icon. 
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 On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Optionally, in the Image Alt Text field, enter your text. 

 In the Content field, enter your content. 

 Under Right Content Block, in the image field, click the folder icon.  

 On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Optionally, in the Image Alt Text field, enter your text. 

 In the Content field, enter your Content. 

 Click Save. 

 
Below: sample Email ς Content Block 1x2 Type 

 

Email ς Content Block 1x3 Type 

 If you choose Email ς Content Block 1x3 Type, it will be similar to Email ς Content Block 

1x2 Type, except that you can create your content, including images, so it appears in 

three places ς a Left, Middle and Right block of text.  

 On the Content Details page, in the Title field, enter a title. 

 Optionally, enter a Description. 

 In the Content type field, select Email ς Content Block 1x3. 
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o Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, 

click Select. 

 In the panel on the right, under Left Content Block, in the Image field, click the folder 

icon. 

 On the Select Image page, choose an image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Optionally, in the Image Alt Text field, enter your text. 

 In the Content field, enter your Content. 

 Under Middle Content Block, in the image field, click the folder icon.  

 On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Optionally, in the Image Alt Text field, enter your text. 
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 In the Content field, enter your Content. 

 Under Right Content Block, in the image field, click the folder icon.  

 On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Optionally, in the Image Alt Text field, enter your text. 

 In the Content field, enter your Content. 

 Click Save. 
 

Below: sample Email ς Content Block 1x3 

 

Email ς Hero Image Content Type 

 If you choose Email ς Hero Image Type, on the Content Details page, in the Title field, 

enter a title. 

 Optionally, in the Description field, enter a description. 

 In the Content Type field, select Email ς Hero Image. 
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o Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, 

click Select. 

 Optionally in the panel on the right, enter a Title. 

 Optionally, in the Alt Text field, enter your text. 

 Alternately, in the Image field, click the folder icon. 

 On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Click Save. 

Email ς Image Aligned Content Type 

If you choose the Email ς Image Aligned Content type, in the Content Details page, you 

can opt to enter a Description. 

 In the Content type field, select Email ς Image Aligned Content. 
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o Optionally, in the Tags field, click the folder icon. 

o On the Select Tags page, select a tag or tags. In the Selected Items panel, click 

Select. 

 Optionally, in the panel on the right, enter a Title. 

 In the Content field, enter your content. 

 Optionally, in the Image field, click the folder icon.  

 On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (see Select 

and Insert an image in the Email Editor). 

 Optionally, in the Image Alt Text, enter your text. 

 Optionally, in the Image Alignment field, use the dropdown arrow to select Left or Right. 

 

 
 

 Optionally, in the Button Text field, enter your text. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

o Click Select. 
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 Optionally, in the Button Target File field, click the folder icon. 

o On the Select File page, choose the category where your file resides. 

o In the panel on the right, select the file. 

 Alternately, click Add New File to add a Single File or Multiple Files. 

o When you have chosen your targeted file, click Select. 

o Optionally, in the Button Target External URL field, enter a URL. 

 Click Save. 

 
Below: sample Email ς Image Aligned Content 

 

Feature Block Type 

Use this content type for a supporting image, title and, in some cases, summary content. 

With this type, a user can link through to underlying content pages for more information. 

It has a series of content modules. 

 If you choose the Feature Block type, on the Content Details page, enter a Title. 

 Optionally, in the Description field, enter a description. 

 In the Content Type field, select Feature Block. 
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 Optionally, in the Tags field, click the folder icon. 

o On the Select Tags page, select a tag or tags. In the Selected Items panel, click 

Select. 

 Optionally, in the panel on the right, enter a Title. 

 Optionally, in the Description field, enter a description. 

 In the Image field, click the folder icon.  

 On the Select Image page, choose an Image category.  

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Optionally, in the Target Page field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

 Optionally, in the Target File field, click the folder icon. 

o On the Select File page, choose the category where your file resides. 

o In the panel on the right, select the file. 

 Alternately, click Add New File to add a Single File or Multiple Files. 

 When you have chosen your targeted file(s), click Select. 

 Optionally, in the Target External URL field, enter the targeted URL. 

 Optionally, in the Callout Target Page field, click the folder icon. 
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o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

 Optionally, in the Callout Target File field, click the folder icon. 

o On the Select File page, choose the category where your file resides. 

o In the panel on the right, select the file. 

 Alternately, click Add New File to add a Single File or Multiple Files. 

 When you have chosen your targeted file(s), click Select. 

 Optionally, in the Callout Target External URL field, enter the targeted URL. 

 Optionally, in the Callout Button Text field, enter the text. 

 Click Save. 

 

Feature Block 1x2, 1x3, 1x4 and Feature Block 5 Types 

LŦ ȅƻǳ ŎƘƻƻǎŜ ŀƴȅ ƻŦ ǘƘŜǎŜ ŎƻƴǘŜƴǘ ǘȅǇŜǎΣ ȅƻǳΩƭƭ ǎŜŜ ǘƘŜȅ ŀǊŜ ǎƛƳƛƭŀǊΦ ¢ƘŜƛǊ ŘƛŦŦŜǊŜƴŎŜǎ 

have to do with how many blocks of content you want to have on a page. 

 For each of these features, on the Content Details page, in the title field, enter a title. 

 Optionally, in the Description field, enter a description. 
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 In the Content Type field, use the dropdown arrow to select Feature Block 1x2, Feature 

Block 1x3, Feature Block 1x4, or Feature Block 5. 

 

 
 

 Optionally, in the Tags field, click the folder icon. 

On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select. 

 Optionally, in the panel on the right, in the Background Contrast field, use the dropdown 

arrow to choose Dark or Light. 
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 Optionally, in the Optional Heading field, enter an optional heading. 

For each Feature Block (1x2, 1x3, 1x4 and 5) 

 In the Title field for the block, enter a title. 

 

 
 

 Optionally, in the Description field for the block, enter a description. 

 In the Image field for the block, click the folder icon. 

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Optionally, in the Target Page field for the block, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. Click Select. 

 Optionally, in the Target File field for the block, click the folder icon. 
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o On the Select File page, choose the category where your file resides. 

o In the panel on the right, select the file. 

 Alternately, click Add New File to add a Single File or Multiple Files. 

 When you have chosen your targeted file(s), click Select. 

 Optionally, in the Target External URL field for the block, enter the targeted URL. 

 Optionally, in the Callout Target Page field for the block, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. 

 Optionally, in the Callout Target File field for the block, click the folder icon. 

o On the Select File page, choose the category where your file resides. 

o In the panel on the right, select the file. 

 Alternately, click Add New File to add a Single File or Multiple Files. 

 When you have chosen your targeted file(s), click Select. 

 Optionally, in the Callout Target External URL field for the block, enter the targeted URL. 

 Optionally, in the Callout Button Text field for the block, enter the text. 

 Optionally, in the Callout CSS Class field for the block, enter the information. 

 When you have entered all the information you want in each Block section, click Save. 

 
Below: sample Feature Block type 

 

 



 

69 

 

© Bridgeline Digital | Unbound Marketing User Guide Have a Question? support@bridgeline.com | 1-800-603-9936  

Below: sample Feature Block 1x2 type 

 
 

Below: sample Feature Block 1x3 type 

 
 

Below: sample Feature Block 1x4 type 

 
 

Below: sample Feature Block 5 type 
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Feature Slide Type 

 If you choose Feature Slide, on the Content Details page, in the Title field, enter a title. 

 Optionally, in the Description box, enter a description. 

 In the Content Type field, select Feature Slide. 
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 Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select. 

 In the panel on the right, in the Title field, enter a title. 

 In the Description field, enter a description. 

 Optionally in the Text Position field, use the dropdown arrow to select the position of 

your text. 

 

 
 

 Optionally, in the Color Theme field, use the dropdown arrow to select None, Dark, or 

Light. 

 In the Image (Small) field, click the folder icon. 

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 In the Image (Large) field, click the folder icon. 

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 
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 In the Page URL field, click the folder icon. 

o On Select Page, choose the category where your intended page resides. 

o In the panel on the right, select the page. Click Select. 

 Click Save. 

Gallery Image Type 

 If you choose Gallery Image, on the Content Details page, in the Title field, enter a Title. 

 Optionally, in the Description field, enter a description. 

 In the Content Type field, select Gallery Image. 

 

 
 

 Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select. 

 In the panel on the right, in the Caption field, enter your text for a caption. 

 In the Image (Small) field, click the folder icon. 

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 In the Image (Large) field, click the folder icon. 

o In the image list on the right, select an image or click Add New Image (Please see 

Select and Insert an image in the Email Editor). 

 Click Save. 
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Location type 

Use this content type to allow the placement of location name, address, phone and other 

details for multiple locations on a template. This module includes Google maps 

integration. 

 If you choose Location, on the Content Details page, in the Title field, enter a title. 

 Optionally, in the Description field, enter a description. 

 In the Content type field, select Location. 

 

 

 Optionally, in the Tags field, click the folder icon. 

 On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select. 

 In the panel on the right, in the Background Contrast field, use the dropdown arrow to 

select Dark or Light. 

 In the Location Name field, enter the information. 










































































































































































































































































































































































































































































