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Unbound Product Suite General Overview

Bridgeline Unbound is welased, internetonnected, with no need to download software.
¢ AllUnboundmodules use the same dashboard setup for navigation and general functionality.
Knowing one tool helps you to understand how to use therfr@lexample, lBUnbound
Commerceroduct pages and informatiaare fully integrated intdJnboundContent and mub
of Unbound Content is integrated with Unbouvid
¢ In most of Bridgeline Unboungbu can find your way easily by using the Filter bar.

Unbound Overview

UnboundMarketing is the simple bdiinctionallyrich systemfor managing campaigns, landing pages,
forms, automation flows, and contact managemematong withother dynamic and efficiemharketing
solutions

Navigating theMarketingDashboard
On the Unbound products menu at the top of the screen, seiect
In the submenu under the Unbound banner, you will see you have the option of selecting the
categorie€CampaignsContactsAssetsAdministrationand For Developers

rllhbound o Gontent B Commerce [ Insights M Social

Campaigns Contacts Assets Administration For Developers

Audience Lists, Flows, Campaigns, Forms, and Landing Pages

You will see another menu under the Unbound bannessahu. This menu gives yanimmediate
view ofyour most recent marketinigformationand functionalitylt also provides you with a quick way
access and use key features.

28 37 24 35 16

L 4 v - - v

Audience Lists Flows Campaigns Forms Landing Pages

Click the arrow beside each feature in order to manage it.
When you click the arrow besideidience Listandthen ManageAudience Lists
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Audience Lists

Manage Audience Lists

the Audience Listpage appears

& Audience Lists

n All Contacts Enter keywords to filte

Audience List Group Sort ~
All Contacts All Contacts Type: Dynamic List
413 contacts on 10/8/18, 12:37 PM & Modified: 2/9/16, 6:14 PM
Marketer Lists
Geographic Lists Intertek Type: Dynamic List
Referrer Lists 9 contacts on 1/3017, 12:38 PM & Modified: 1/30/17, 12:38 PM |

When you click the arrow besi@i#ows andthen ManageFlows

37

Flows

Manage Flows

NP T W ) Pa—1

the Manage Automation Flowsage appears.

& Manage Automation Flows

u s B Personalization Flows Enter keywards to filter
Flow Group +Add New Flow Status +  Sort ¥  Show
~ Automation Flows DEMO - Lead Form & External Link Status: Completed | Priority: 18
Modified: 8/1/19, 5:31 AM by Prizzi,
Personalization Flows
Drip Flows Demo Flow Status: InDraft | Priority: 30
Modified: 8/17/17, 10:38 AM by Prizj
Demo Flows
DEMO - Geo Targeting Download Fact Sheet Status: InDraft | Priority: 2

Modified: 2/7/17, 5:23 AM by Prizzi,

When you click the arrow besi@ampaignsandthen ManageEmail Campaigns
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Campaigns

Manage Email Campaigns

the Manage Email Campaigns pagppears.

4 Manage Email Campaigns
u s @ Demo Email Campaigns Enter keywords to filter
Email Campaign Group + Add New Campaign Status »  Sott v  Show v 1-4
My first email group Intertek Status: SENT
Subject: Hey Modified: 2/25/18, 4:36 PM by Cunanan, Perci
View Statistics Last Run: 2/25/19, 4:44 PM
Test Groun,

When you click the arrow besi@®rms andthen ManageForms

35

Forms

Manage Forms
anco 1 18tfC  AManann

the Formspage appears.

Forms
u s 0 Website Forms Enter keywords tc
Expand All» + Add New Form Sort
- Lead form 1 Type: Lead Form
Updated: 2/10/17, 7:58 AM
Unassigned
A Website Forms (5) Register for our Newsletter Type: Lead Form
Updated: 1/9/17, 11:59 AM by
Survey form (1)
Inventory south unit Request a Demo Type: Lead Form

When you click the arrow besitdlanding Pageandthen ManagelLanding Pages
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Landing Pages

A d

Manage Landing Pages

the Landing Paggsage appears.

Landing Pages

DEMO - Download Fact Sheet
landing-pages/demo-download-fact-sheet (%'

DEMO GEO TARGETING - Conference
landing-pages/landing-industrial

Big Sky - Winter 2017
landing-pages/big-sky-winter-2017

Contact Us
landing-pages/contact-us

Status ~ Sort = Show

Template: Landing | Status: Published
Modified: 10/10/18, 5:25 AM by Espinal, Christian

Template: Lead Form Landing Page | Status: Published
Modified: 8/9/18, 8:26 AM by Espinal, Christian

Template: Lead Form Landing Page | Status: Draft
Modified: 10/10/18, 5:25 AM by Espinal, Christian

Template: Lead Form Landing Page | Status: Draft
Modified: 8/9/18, 8:27 AM by Espinal, Christian

Other dashboard features

s There aranore quickaccess sections on this first pagkey include
¢ Recent Email Campaigns

¢ Top Audience Lists
e Activity Calendar
e Activity Performance

7 =
u nbOUnd Content

Recent Email Campaigns  View Activity Manage

B Marketing

B Commerce

Campaigns Contacts Assets Administration For Developers
28 - 37 = 24 > 35 -
Audience Lists Flows Campaigns Forms

Top Audience Lists Manage
Title
QATest0324
QA Test Audience List 02.12.19
QAAL-0611
Percylmported_0424

Percylmported0514

[ Insights

Demo Site ,

FHealy@bridgeline.com Site Editor
16 Activity Calendar  View Details
Landing Pages o May 2020 ©

26 27 28 29 30 1 2
Contacts  Lead Score 3 4 5 6 7 8 9
10 " 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
3 1 2 3 4 5 6
May 20, 2020 Type

Percy Test Flow 0514
PercyAutoResponder_0128
PercyAutoResponder_0211

PercyFlow_0128

Year to Date

Activity Performance

Automation Flow
Automation Flow
Automation Flow

Automation Flow

UnboundMarketingUser Guide
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RecentEmail Campaigns
¢ Fora quick look at email campaign activibg box belowRecent Email Campaigns allows you to
see at a glance the email campaigns that have been sent in the last 30 days

Recent Email Campaigns  view Activity | Manage

Action Count
Delivered 484

Opens 7
Clicks 14
Unsubscribes 1
Bounces 53

¢ Beside Recent Email Campaigns, ¥iew Activity

Recent Email Campaigns | View Activityl Manage

No email campaigns have been sent in the last 30 days.

¢ This openshe Email CampaigActivity page.

Email Campaign Activity

Scheduled Draft Sent

¢ On the Recent Email Campaign Activity page, use the Scheduled, Draft, and Sent tabs.
e To go straight to managing your campaigmshe Recent Email Campaigsection, beside View
Activity, clickManage

Recent Email Campaigns ViewActivity

No email campaigns have been sent in the last 30 days.

¢ This opens the Manad&mail Campaigns page.
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UnboundMarketingUser Guide



f£4Manage Email Campaigns

n s @ Demo Email Campaigns Enter keywords to filter
Email Campaign Group + Add New Campaign Status + Sot v  Show v 1-4
My first email group Intertek Status: SENT

Modified: 2/25/19, 4:36 PM by Cunanan, Perci

- B Subject: Hey
Demo Email Campaigns View Statistics Last Run: 2/25/19, 4:44 PM

Test Groun

e To send an emaiisingthe Recent Email Campaigestion clickCreate New Email

Recent Email Campaigns  view Activity | Manage

No email campaigns have been sent in the last 30 days.

Create New Email

¢ This openshe Email Detailpage

Email Details

Email Campaign Group Choose Template

I - Select Group - - - Select Template - A
Name

|

Email Subject Insert Dynamic Token [ '

Select a template to preview

Sender Name Insert Dynamic Token
Sender Email Insert Dynamic Token

Sharing Targets
[ FHealy@bridgelinedigital.onmicrosoft.com

1item selected =

Reply-to Email Insert Dynamic Token

B Allow the shared sites to modify editable section(s).
Confirmation Email Insert Dynamic Token

Close Save & View in Email Editor
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Top Audience Lists

¢ For a quick look at your top audience lists, contacts, and Lead Ssothe Top Audience Lists
section.

e Beside Top Audience Lists, cMéanage

Top Audience Lists

Title Contacts  Lead Score
QATest0324

QA Test Audience List 02.12.19

QAAL-0611

Percylmported_0424

Percylmported0514

¢ This openshe Audience Lists page.

= Audience Lists

All Contacts

Audience List Group Sort v
All Contacts All Contacts Type: Dynamic List
B 413 contacts on 10/8/18, 12.37 PM & Modified: 2/9/16, 6:14 PM
Marketer Lists
Geographic Lists Intertek Type: Dynamic List
Referrer Lists 9 contacts on 1/3017, 12:38 PM & Modified: 1/30/17, 12:38 PM |
Activity Calendar

¢ For a quick look at your upcomiagtivities, select a date on the calendar for a list for the day
¢ Beside Activity Calendar, cli¢iew Detailso open the calendar

Activity Calendar

(<] June 2020 (>]
Su Mo Tu We Th Fr Sa
31 1 2 3 4 5 6
7 8 9 10 1" 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 1 2 3 4
5 6 7 8 9 10 "

- June 20, 2020 Type

Percy Test Flow 0514 Automation Flow

PercyAutoResponder_0128 Automation Flow

PercyAutoResponder_0211 Automation Flow

PercyFlow_0128 Automation Flow
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Activity Performance

e For a quick look at your activity performansee the list and graph in this section.
¢ In the Yeato Date field, click the calendar icon.

Activity Performance + | YeartoDate

¢ Inthe Select Date Range dialog, use the dropdown arrow to select a timeframe.

Select Date Range

Date Range

Year to Date

[

Close m

Select Date Range
Current Day
Current Week
Month to Date
Quarter to Date
v Year to Date
Last 30 Days
Last 60 Days
Last 180 Days I

Last 365 Days
Custom Range

¢ If you choos€ustom Rangia the Select Date Range melmuthe dialog for this option, use the
calendar icons for Start Date and End Date.

Select Date Range
Date Range
+  Custom Range

Start Date End Date

11/2020 | I 1/28/2020

June 2020

o ClickApply

NavigatingMarketing

¢ In the Bridgeline Unbound products memelectViarketing
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ruhbound O Content [l Marketing I Commerce [ Insights B Social
paigns Contact: A "

Administration For Developers

Note:Depending on your privileges, yolgint be able to view the pages but not edit them.

e In the submenu of sections below the Unbound products menu, select one of the following:
* Campaigns
Contacts
Assets
Administration
For Developers

Campaigns Contacts Assets Administration For Developers

Campaigns

This is the place where you can create, organize, and manage email groups and campaigns; and also
manageautomation and autoresponddiows.

UnderCampaignsthere are two sectiong&mail Campaigresid Automation Flows
Email Campaigns
Create your contersind your lookor theme andcustomize it to targeted groups.

e Under Campaigns, seldemnail Campgns

Campaigns

Email Campaigns

Automation Flows

¢ On the Manage Email Campaigns page, usgdms at the top of th@anel on the left tareate
and edityour Email Campaign Groups

17
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49 Manage Email Campaigns

PR Perc]

Email Campaign Group

Add anEmail Campaign Group

¢ On the Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the
Add icon.

Id a

Email Campaign Group

¢ In the Details dialog, in the Name field, enter a name.

Name

I |

Description

Close

¢ Optionally, in the Description field, enter a description.
o ClickSae, orCloseto return to the Manage Email Campaigns page.

Edit an Email Campaign Group

¢ On the Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the
Edit icon.

Email Campaign Group

¢ In the Details dialog, make any revision.

18
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Delete an Email Caraign Group

On the Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the
Delete icon.

,

Email Campaign Group

¢ In the Confirm dialog, cli€konfirm or Canceto return to the Manage Email Campaigns
page.

Are you sure you want to delete the 'Pet Stores?

Cancel

Add a newemailcampaign
On the Manage Email Campaigns page, in the section on the right for campaigns, a search panel
helps you to find yourampaigndy Keyword or by using the Status, Sort and Show menus.

Status ~ Sort Show v 1-90f9

In the Email Campaign Group panel, select a group.
In the panel on the right, clidkdd New Campaign

Note: Email Campaigns use a variety of eteaiplates The templates determine whiclontent
typeyou can use, and therefore how an email will be displayed to your readers.

Email Detailpage
[Related:Edit in Email Editpr

In the Email Details page, in the Name field, ent@mapaign name.

19
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¢ In the Email Subject field, enter a campaign subject.

Email Details

Name Choose Template

: | 2 I - Select Template - B

Email Subject * Insert Dynamic Token
Sender Name * Insert Dynamic Token
Sender Email - Insert Dynamic Token

\ FHealy@bridgelinedigital.onmicrosoft.com

Reply-to Email * Insert Dynamic Token
Sharing Targets

1 item selected El

Confirmation Email * Insert Dynamic Token
W Allow the shared sites to modify editable section(s).

FHealy@bridgelinedigital.onmicrosoft.com

Close [ Save & View in Email Editor

e LYy (GKS {SYRSNIbIFYS FAStRZI SyiSNI dKS a
o Optionally, in the Replty Email field, enter a reply email address.
¢ Optionally, in the Confirmation Email field, enter a confirmation email address.
¢ Optionally, above the Email Subject, Sender Name, Sender EmaitoH&aphil and
Confirmation Email fids, clicknsert Dynamic Token
¢ In the Select Merge Token dialog, use the dropdown arr@eglext Category an8elect

(V)
<
pul;
(V)
Z
o
Q¢
<

Token.
Select Merge Token
Category
I - Select Category - Eﬂ
Token
l - Select Token - =
Close

20
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Select Merge Token

Category

l Site Attribute v

Token

r
v - Select Token - J

Facebook URL

Flickr URL

Google+ URL

Instagram URL

Linkedin URL

New Buyers

Pinterest URL

RSS URL

Skype URL

Twitter URL

Var Site Name

YouTube URL

Select Merge Token

Category

l Contact v

Token

f
v - Select Token - J
Id

MiddleName
LastName
Email
BirthDate
Gender
CompanyName
AddressLine1
AddressLine2
City

Country
State
CountryCode
StateCode

Select Merge Token

Category

Site v

Token

f
v - Select Token - J
Title
Description
PrimarySiteUr|

ExternalCode
AddressLine1
AddressLine2
AddressLine3

Select Merge Token

Category

Campaign -

Token

s
v - Select Token - J

Send Date
Rolling Send Date

Close

Select Merge Token

Category

| Site Attribute

Token

| Footer Copyright

e Clickinsert Token

In the Choose Template field, use the dropdown arrow to select a Ten{platsmderstand why
this is important, pleasees Edit in Email Editor

UnboundMarketingUser Guide
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Choose Template

Announcement
Call to Action
Newsletter
Open Content
Promotional
Text Only
Welcome

Newsletter B
Choose Template
L
v - Select Template - _]
One Column
Two Columns
Sidebar Left
Three Columns
Sidebar Right

¢ Optionally, in the Sharing Targets field, click the folder icon to make your selection.
e Optionally, select the check box beside Allow the sharesitse modify editable section(s).

¢ When you have entered all your information, cBeve & View iEmailEditor.

Edit in Email Editor

There are many options for editing your email campaign ikthail EditarTheoptions depend
on the template yodirst chooseon theEmail Detailpage

[Related Add an Autorespaler

Options for creating and editing in Email Editor

[Related AssetsAutomation Flow Emailddd new EmJil

When you add a new email campaign, depending on the standard template you choose on the
Email Details pag#is is what you can da the Email Editor

LT 82dz OK224aS8X

One Column

UnboundMarketingUser Guide

X&82dz OFy

Insert Image from Library
Edit Image

Remove Image

Assign Tags

Hide

[View] About Image
Create New Text

Insert Text from Library
Edit Text

22




e Remove Text
e [View] AboutContent

Two Columns e Insert Image from Library
e Edit Image

e Remove Image

e Assign Tags

e Hide

e [View] About Image

e Create New Text

¢ Insert Text from Library
e Edit Text

e Remove Text

¢ [View] About Content

Sidebar Left ¢ Insert Image from Library
e Edit Image

e Removdmage

e Assign Tags

¢ Hide

e [View] About Image

e Create New Text

e Insert Text from Library
o Edit Text

e Remove Text

o [View] About Content

Three Columns e Insert Image from Library
e Edit Image

e Remove Image

e Assign Tags

e Hide

e [View] About Image

e Create New Text

e InsertText from Library
o Edit Text

e Remove Text

e [View] About Content

Sidebar Right e Insert Image from Library
o Edit Image

e Remove Image

e Assign Tags

e Hide

e [View] About Image

e Create New Text

23
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Announcement

Call to Action

Newsletter

Open Content

UnboundMarketingUser Guide

Insert Text from Library
Edit Text

Remove Text

[View] About Content

Create Content Definition
Insert Content Definition
Edit Content Definition
Remove Content Definition
Create New Text

Insert Text from Library
Edit Text

Remove Text

Assign Tags

Hide

[View JAbout Content

Create Contenbefinition
Insert Content Definition
Create New Text

Insert Text from Library
Edit Text

Remove Text

Assign Tags

Hide

[View] About Content

Create Content Definition
Insert Content Definition
Edit Content Definition
Remove ConteriDefinition
Create New Text

Insert Text from Library
Edit Text

Remove Text

Assign Tags

Hide

[View] About Content

Create Content Definition
Insert Text

Insert Content Definition
Edit Content Definition
Remove Content Definition
Create Newl'ext

Insert Text from Library
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e Edit Text

e Remove Text

e Assign Tags

e Hide

e [View] About Content

Promotional e Create Content Definition
e Insert Content Definition
e Create New Text

e Insert Text from Library

Text Only e Create New Text
e Insert Text from Library

Welcome ¢ Create Content Definition
e Insert Content Definition
e Create New Text

e Insert Text from Library

Sample templates in Email Editor

l[‘] Insert Content Definition
Create Content Definition

Insert Text

+ +

Insert Text Insert Content Definition
(] insert Content Definition
Insert Text

Insert Text

AANANANENGNGNY

4+ Create New Text
+

(5] insart Content Dafinition Insert Text from Library

Insert Text

Insert Teot

JIEZ)insert Content Definition
Insert Toat
Insert Txt

[i] Insert Content Definition
Insert Toa

Insert Text

NSNS NSNS

Email Editor showing sample Open Cortiemiplate

(i Insert Content Definition

N/

Insert Text Create Content Definition

!
+ +

] Insert Content Definition .

iu! Insert Content Definition
insert Text

[i]  Insert Content Definition
Insert Text

(i) insert Content Gafinition

NSNS

Email Editor showing sample Newsleteamplate

[/ Insert Content Definition

Insert Test

E 4 Create Content Definition

4+ Insert Content Definition

25
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Email Editor showing sample AnnouncenasiCall to Actiotiemplates

i) Insert Content Definition

(] [insert Content Definition P =+ Create Content Definition

| =1 [ nsert Text E <+ Insert Content Definition
[i] | Insert Content Definition @

Email Editor showing sample Promoticarad Welcoméemplates

Use this area to offer a short teaser of your email's content. Text here will Email not displaying correctly?
in the preview area of some email clients. View itin your browser.

4+ Insert Image from Libraryj

Focus on one message and use 24

large header treatment and photo & Insent Wpage kom Loy

If no content item is inserted into this
container, this promo area will only be
displayed in Edit mode.

Lorem ipsum dolor sit amet, conssctatu(Z]
adipiscing elit. Quique id fringilla velit. = Create New Text
Curabitur fringilla dapibus est quis

bibendum. Fusce a eros purus. + Insert Text from Library

Subheading Displays Here

Subheading Displays Here

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Quique id fringilla velit.
Curabitur fringilla dapibus est quis
bibendum. Fusce a eros purus.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Quique id fringilla velit.
Curabitur fringilla dapibus est quis
bibendum. Fusce a eros purus.

Subheading Displays Here

Lorem ipsum dolor sit amet, consectetur
. . adipiscing elit. Quique id fringilla velit.
Subheading Displays Here Curabitur fringilla dapibus est quis

. . bibendum. Fusce a eros purus.
Lorem ipsum dolor sit amet, consectetur

adipiscing elit. Quique id fringilla velit.
Curabitur fringilla dapibus est quis R
bibendum. Fusce a eros purus. 4+ Create New Text

-+ Insert Text from Library
Unsubscribe E]

Email Editor showingsampleOne ColumnTwocolumn, Sidebar Left, Three
ColumnsandSidebaRght templates
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[SiteProperty:Title]
[ perty:AddressLinel], [ ity], [Sil ‘ode], [SiteProperty:ZipCode]
[SiteProperty:Phone]

unsubscribe

+ Create New Text

=+ Insert Text from Library

Email Editor showing sample F&xilytemplate

|4 o /s
< Create Content Definition 4+ Create New Text
ﬂ 4+ Insert Content Definition B 4+ Insert Text from Library
!‘ #  Edit Content Definition & Edit Text
© Remove Content Definition \I © Remove Text
Assign Tags ; Assign Tags
| Hide Hide
] |
L/ About Content I About Content

Email Editor showingptions for thesampletemplates
Announcement, Newsletter, and Open Content

o If you clickAboutContentin certain templates (for example, the Announcement,

Newsletter and Open Content sample templatgsu will seg¢he relevant information

displayed in the Debug Info dialog

" 4 Create New Text
|# 4+ Insert Text from Library
# EditText

- 1# © Remove Text
} Assign Tags

Hide

About Content

Debug Info

+ Container Name: fwxmIContentDef1

« Content Title: Email Content Block

- Content Path: ~/Content Library/Demo Themes/Email content types
« Content Type: Email - Content Block

Close

Createcontent and insert textn Email Editor

[RelatedAssetsAutomation Flow Emailadd new Emdil

Thefollowingemailtemplates(created when you add a new campaigtdw youto create orinsert

content(Insert Content Definitiorip the Email Editor

UnboundMarketingUser Guide
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¢ Announcement
¢ Callto Actia

o Newsletter

e Open Content
¢ Promotional

e Welcome

The following email templates (created when you add a new campaign) allowlgeartdext in the

Email Editor:

One Column
Two Columns
Sidebar Left
Three Columns
Sidebar Right
Announcement
Newsletter
Open Content
Promotional
Text Only
Welcome

Content

To create or insert contei the Email Editoclick the edit icon corresponding witiisert

Content Definition.

[o_] | Insert Content Definition

4

¢ In the popout menu, select Create Content Definition or Insert Content Definition.

3
7 +

# + Insert Content Definition

Create Content Definition

¢ If you selecCreate Content Definitigron the Content Detaifsage,in the Title field, enter a title.

(Please se€ontent Typg

o Optionally, in tie Description field, enter a description.

UnboundMarketingUser Guide
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Content Details

Title

Description

Content type

Blog Post v

Content Type

¢ In the Content type field, use the dropdown arrow to select a template.

Note: The way your content is displayedthe Email Editowill differ depending on the
Content typeyou choose.

Content type

| =2

Content type

q
4 Col Promos
Accordion Item
Banner
Blog Post
Content Slider Panel
Email - Content Block
Email - Content Block 1x2
Email - Content Block 1x3
Email - Hero Image
Email - Image Aligned Content
Feature Block
Feature Block 1x2
Feature Block 1x3
Feature Block 1x4
Feature Block 5
Feature Slide
Gallery Image
Location
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For more information on creating content depending on Content fylease see
Content Type Options

¢ When you have entered your information the Content Details pagdiok Save

¢ In order to s&e your content in your Unbound content librarp, the Create Content:

Select Targgtage, enter a title.
¢ In the directory, select from the menu.
¢ ClickSelect Directory

Create Content: Select Target

Enter a Title

Travel in comfort|

Unassigned (83)
¥ Emails - Landing Pages (3)
Unassigned
Experience Manager Emails (10)
» Landing Pages (9)
Unsubscribe (1)
*  Common (4)
Featured ltems (4)
Targeted Rotators
Personalized Case Studies (2)
Accordions and Tabs (4)
Solutions (13)
»  Customer Success (9)
Qur Company (13)
»  Resource Center

»  Demo Themes (4)

Close

Sample combinations of templates and content types

The following are samples thie way content can be displayed using various combinations of email

templates anccontent types
e Thetemplatesare created when you add a new campaign.

e Thecontent typesare determined when you create the content.

UnboundMarketingUser Guide
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Below: Sample content created using an Open Content email template with the Hero Image Content
Type (top); also, new text using the rich text editor and image (bottom).

Autumn in Australia -- without the heat of summer or the coolness of winter. Autumn is just right, with ¢
constant moderate temperatures and plenty of sunshine. o

Insert Text

la | Insert Content Definition

Insert Text

NS

Insert Text

%

UnboundMarketingUser Guide
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Bebw: Sample contentreated using the Promotional email template wlittee different Content Types:
EmailContent Block 1x@op); Email Hero Imagémiddle) and Emailmage Aligned Conte(ibottom)

Daisies are one of the
cheeriest of flowers.

Insert Text

Give your garden a certain
"pop" with bright orange.

Looking for the sun

Purple is another show-
stopping colour in the garden.

When you think about vacation, what's the first thing that

comes to mind?

A NAN

7

|
= Create Content Definition
+

Insert Content Definition
Edit Content Definition
Remove Content Definition
Assign Tags

Hide

About Content

Create Content Definition
Insert Content Definition
Edit Content Definition
Remove Content Definition
Assign Tags

Hide

About Content

Create New Text

Insert Text from Library

Create Content Definition
Insert Content Definition
Edit Content Definition
Remove Content Definition
Assign Tags

Hide

About Content

UnboundMarketingUser Guide
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e Below: Sample content using the Open Coreratil tenplate with EmaiContent Block 1x2 Content Type.
Also: new text (for the headers) using Create New Text with the Rich Text Editor.

Tips for artists and photographers
How to make the best of natural light

Create Content Definition

Insert Content Definition

Edit Content Definition

Remove Content Definition

Assign Tags

Hide

About Content

Artists and photographers know how beautiful
light can be, especially when it’s natural, at
various times of the day and in all seasons.
Light makes you feel better, particularly inthe  about the light.
dark of winter.

Whether Van Gogh or Kurelek, it's always

Insert Text
Insert Text
| i) [ insert Content Definition
Insert Text

Insert Text

7z
z
2
rd
vd
P

ID Insert Content Definition

Text only
¢ If the template allows you to create or insert text, click the edit icon correspondintnsitt

Text

Insert Text ,
I =

¢ In the popout menu, selecCreate New Texir Insert Text from Library

E =+ Create New Text

E =+ Insert Text from Library

rd

o If you choos€reate New Textise the rich text editor to create your tefRlease se Using the
Rich Text Editor

35

© Bridgeline Digital UnboundMarketingUser Guide Have a Question? support@bridgeline.cotrg§00-603-9936



Below: Using the Rich Text Editor
« » B J UL E =

Py—
o= v
—

[l
it
4
.
il
.
Il

Yt A~ Formats~

M L 2 Q B B — N %~ B %~ T <o [EE Cancel

Spring is in the air!

i) | Insert Content Definition

Insert Text

ALY

¢ ClickSave

e On theCreate Content: Select Targetge, enter a title.

¢ In the directory, select from the menu.

¢ ClickSelect Directory(This saves your text in your Unbound content library.)

s Optionally, in the Email Editor, click the edit icon again to create, edit or remove text, to
assign tags, to hide/show the tettto see the content pati{You can also Inseaih
image using th&ich TexEditor.)

Below: @mple Promotional email template using Insert Bextan imageinserted fronthe Rich Text Editor

¢ » B I U I, E E = E &=~i~- = = & A - Fomats~
Ml 2 Q B — [ %~ B ® ~ O <« =500 Cancel

Spring is in the air!

|} | Insert Content Definition

yd

+ Create New Text
<+ Insert Text from Library
#  Edit Text

© Remove Text

Assign Tags
i)/ Insert Content Definition Hide
About Content

Spring is in the air! .

(] Insert Content Definition

N
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Below:SampleOne Golumnemailtemplate using
Create New Tednd Insert Imagérom Library.

Handy #
tips and
tricks for
travelling
with

kids

Read our newsletter to find out how. s

If you choosénsert Textrom Library on the Select Content page, in the Contents panehe left
choose an item from the menu.

¢ In the panel on the right, choose the content that contains your text.

Select Content

Contents Common Q

Crassgey vy

»  Emails - Landing Pages (3) 1-20f2

Ad Common (6)
Type: Free Form

Featured Items (4) Australia at its best

Targeted Rotators Hats! Type: Free Form
Personalized Case Studies (2)

and Tabe 4}

¢ ClickSelect

UnboundMarketingUser Guide



s Optionally, in the Email Editor, click the edit icon again to create, edit or remove text, to assign
tags, or to hide/show the text.

Below: Sidebar Left email template using Insert Image
from Library, Create New Text, and Rich Text Editor
with the insert image option.
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Need chairs? We have them a'ys Chairs-are-us.cony g

From the [#
ELEGANT...
Our new selection of
leather-rich and
comfortable desk
chairs are made for
efficiency and long
wear.

See our latest catalog!
New chairs for 2020

To the SIMPLE. Vi

If you need to stack them, wash them, take them outside,
arrange them in rows, and most of all, have them stand up to
years of you'll like our Simplicity Chairs, in six
different colors.

’

N

Content Type options

Related AssetsAutomation Flow Emailsdd new Email
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in a variety of email templates.

RelatedContentType
Freeform Content Type
I )/Iv? o)} y SIaAfe
reside.
[ ]

dza S

On the Content Details page, enter a Title.

Optionally, in the left panel, enter a Description.
The Content Typeefault is Freeform.

¢CSEU 9RAUZ2NJI
Title # Details
| B 7 YU L == = =|&=
Description B P 2 Q Hr — 1 &~
4
Content type
Free Form

When you create youwrontent, the Content Typgou choosempactsyour next steps. Each piece of

contentneeds tabelorg to a content type. Thesmntent typesdetermine howyou can use your content

iKS wAOK

Freeform is the default content type. When you choosetyiuis, you have few limitations

Fd

H -

Words: 0

Close

Optionally, in the Tags field, click the folder icon.
Tags

v

o0 On the Select Tags page, select a category.

0 Optionally, use the icons to Add, Edit or Delete a Tag.

UnboundMarketingUser Guide
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Select Tags

PRI Selected ltems
. News Category x
¥ News Category Location Tags x
Category 1
Catogory 2 About Us *
¥ Location Tags Blog %

Wealth Management
ATM

Lakeside

-

QATags

> Summer

-

House and Home
About Us
Seasonal Wear

» Howto

»  Children

Al Blog

Tutorials

AdWords

Close

0 Inthe Selected Items panel, cl@élect
e Under Details (on the ConteBDetails page), enter your content using the Rich Text
Editor. (Sed&Jsing the Rich Text Edifpr
¢ ClickSave

2 Col Features Content type

On theContent Details pagd,you selec Col Features the Content Typenenu,the
following shows you what to expect with this content tgmel how to enable it

You will seeseveralffields that require your input.

¢ In the Title fieldenter atitle.
e Optionally, in the Description field, enter a description.
¢ Inthe Content type field, sele2tCol Features
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Content Details

Title Title 1

@ || Two good ideas @) Understanding

Description Description 1

We understand the needs of our clients,

Content type Image 1
2 Col Features ~ | @| https://master.stage.demo.iapp: [ Libr Dog.png i u:l %

Page URL 1

) . stage.demo.iapps.com/ p: E x
Title 2
®| Helping
Description 2
We work hard to help our clients find the best solutions,
4
Tags
® 1 item selected E Image 2
o hips: tege.dame Japps com/maga L roby-slpers,pea Ex
Page URL 2
@ | htips:/imaster stage.demo.iapps.com/our-company/about-us E x

Close

o Optionally, in the Tags field, click the folder icon.
0 Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click
Select
e Under Title 1, enter a Title.
e Under Description 1, enter your text.
e Inthe Image 1 field, click the folder icon.
0 On the Select Image pagioose an Image category.
o0 Inthe image list on the right, select an image or éldd New ImagéPleasesee
Select and Insert an image in the Email Editor

e Once you have chosen your image, &elect

e Inthe Page URL 1 field, click the folder icon.

e On Select Page, choose the category where your intended page resides.
¢ Inthepanel on the right, select the page.
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Select Page

Menus Mission a
- Status ~ Sort + 1-10f1

Unassigned (1)

~  Primary Navigation What we do Template: Interior | Status: Published

our-company/mission/what-we-do %' Modified: 11/25/19, 10:28 AM by Healy, Francie

~  Our Company (5)

Innovation Blog

Locations (1)

e Under Title 2, enter a Title.
e Under Description 2, enter your text.
e Inthe Image 2 field, click the folder icon.
o On the select Image page, choose an Image category.
o Inthe image list on the right, select an imagelmkAdd New ImagéPleasesee
Select and Insert an image in the Email Editor
e Once you have chosen your image, &Gelect
e Inthe Page URL2 field, click the folder icon.
0 On Select Page, choose tteegory where your intended page resides.
o Inthe panel on the right, select the page.

¢ On the Content Details page, clgkve
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Below: Sample 2 Col Features Content Type

It never rains but it pours

| That's a good thing when you want a fresh start.more

'And early rain brings spring flowers

It's exactly the kind of bright new response you want.more

Insert Text

~

UnboundMarketingUser Guide
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4 Col Promos Content type

On the Content Details page, if you selé&ol Promos the Content Typenenu, the
following shows you what to expect with this content type and how to enable it.

You will see manyfields that require your input.

e Inthe Title fieldenter atitle.
e Optionally, in the Description field, entedescription.
¢ In the Content type field, sele4¢tCol Promas

Content Details

Title Title 1
@ Winter sale ® Kesp warm this wintsr
Description Image 1
hitps:/imaster stage demo.iapps.com/Image Library/Unassignedimany-hats.png E *
, Link Text1
@| We have hats! Many hats, warm hats...and they're on sale!
Content type
4 Col Promas. = I PageURL1
hitps://master.stage.demo.iapps.com/products/on-sale/on-sale E x
Title 2

®| A warm head is a happy head

Image 2

hitps:/imaster.stage demo.iapps.com/Image Library/Unassigned/Yellow-baby-hat jpg E x

Link Text 2

® | Keep baby's head covered in warmth and style

Tags

Page URL 2
5 items selected
https:/imaster.stage.demo.iapps.com/products/on-sale/on-sale E x

Title 3

® Mom needs to be warm, too.

Image 3

https:/imaster.stage.demo.iapps.com/image Library/Unassigned/Grey-hat.jog E x

Link Text 3

® | simple, elegant, stylish hat with a hidden agenda - your warm head.

Page URL 3

https:/master.stage.demo.iapps.com/products/on-sale/on-sale E x

Title 4

@ | Staying warm is not only sensible. It's fun!

Image 4

hitps:/imaster.stage demo.iapps.com/Image Library/Unassignedimulti-coloured-child-s-hat jpg i = I x

Link Text 4

® | Add color and pizazz to your child's winter

Page URL 4
hitps:/imaster stage.demo.iapps.com/products/on-sale/on-sale m x

Close

0 Optionally, in the Tags field, click the folder icon.
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0 On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select
e Under Title 1, enter ttle.
e Inthe Image 14id, click the folder icon.
0 On the Select Image pagdoose anmage category.
o Inthe image list on the right, select an image or éldd New ImagePleasesee
Select and Insert an image in the Email Editor
e Onceyou have chosen your image, clBedect
e Inthe Link Text 1 field, enter your text.
e Inthe Page URL 1 field, click the folder icon.
0 On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e Inthe Title 2 field, enter a Title.
¢ Inthe Image 2 field, click the folder icon.
0 On the Select Image pag#hoose an Image category.
o Inthe image list on the right, select an image or éldd New Imagéleasesee
Select and Insert an image in the Email Editor
¢ Inthe Link Text 2 field, enter your text.
¢ Inthe Page URL 2 field, click the folder icon.
0 On Select Page, choose the category where your intended page resides.
o Inthe parl on the right, select the page.
e |n the Title 3 field, enter a Title.

¢ Inthe Image 3 field, click the folder icon.
o0 On the Select Image pag#oose an Image category.
o Inthe image list on the right, select an image or édd New ImagéPleasesee
Select and Insert an image in the Email Editor
e Inthe Link Text 3 field, enter your text.
e Inthe Page URL 3 field, click the folder icon.
0 On Select Page, choose the category where your intended page resides.
o In the panebn the right, select the page.
e In the Title 4 field, enter a Title.
e In the Image 4 field, click the folder icon.
o0 On the Select Image pagdoose an Image category.
o Inthe image list on the right, select an image or édd New Imagéleasesee
Select and Insert an image in the Email Editor
e Inthe Link Text 4 field, enter your text.
e Inthe Page URL 4 field, click the folder icon.
0 On Select Page, choose the category where your intended page resides.
o Inthe panel a the right, select the page.
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¢ On the Content Details page, clgkve

Below: Sample-dol Promos Content Type

Live a dog's life!

But first... you need the right dog

Take care of your head

But first...you need the perfect hat

./
A

i

b

> L

W -
0

Work in comfort

But first...you need the right chair

Travel the world

But first...you need a travel plan

nsart Text

b |
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Accordion Item Content Type

You can use this Content Typdist and format content in an accordion style listing that
expands and contracts inline

On the Content Details page, if you sefkotordion Itemn the Content Typenenu, the
following shows you what to expect with this content type and how to enable it.

e On the Content Details paga,the Title field, enter &itle.

e Optionally, in the Description field, enter a description.

¢ Inthe Content type field, seleAtcordon ltem

Content Details

Title. Title

Content type

Accordion Item

1

i
ll
i
3

A -~ Formats ~

= W
ol
=
<
=
2

Words: 0

Close

0 Optionally, in the Tags field, click the folder icon.

0 On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select

0 Under Details, enter your content using the Rich Text E¢i@aseseeSelect
and Insert an image in the Email Editor
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Below: ample of Accordion Item Content Type in
Open Content email template

]
How to Grow Daisics 7
Regularly cutting and dead heading is what keeps them blooming.
Lots more sbout Daisies 7
’
* Spring flowers! 7
There's nothing quite like the sight of first Spring Bowers.
See the best of the best for Spring Vi
7
1
* Orange is the new red 7
Orange flowers are a stunning pop of colour in your garden.
See the many varieties of orange Aowers. V2
,‘
’
"
’
,\
2
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Banner Content Type

Use this Content Type to featurdanner and headline for interior content pages with
options for left, right and center alignment as well dark and light copy.

On the Content Details page, if you seBahnerin the Content Typenenu, the
following shows you what to expect with this content type and how to enable it.

e In the Title fieldenter a title.
e Optionally,n the Description fielcenter adescription.
e In the Content type field, use the dropdown arrow to selBaminerfrom the menu.

Content Details

Title Title

Deseription Description

Content type Subtitle

Background Contrast
Text Position

Text Theme

ixed Background

:
Tags
o} -
Callout Button Text
Callout CSS Class
Target Page

Target File

Target External Url

Close

o0 Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a taggs. In the Selected Items panel,
clickSelect
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Optionally, in the panel on the right, enter a Title.

Optionally, enter a Description.

Optionally, enter a Subtitle.

Optionally, in the Background Contrast field, use the dropdown arrow to select
Dark or Ligt.

Background Contrast

O O O O

v
Light

1oAY T USIUUT

e Inthe Text Position field, use the dropdown arrow to select center, left, or right.

Text Position

-
L
center
left
right

0 Optionally, in the Text Theme field, use the dropdown arrow to select Light, Dark,
BackgroundLight, or BackgroundDark.

Text Theme
Light
Dark

BackgroundLight
BackgroundDark

o0 Optionally, in théBackground Image field, click the folder icon.
= On the Select Image page choose an Image category.
o Inthe image list on the right, select an image or éldd New Imagéleasesee
Select and Insert an image in theddriditoy.
Optionally, select the check box beside Fixed Background.
Optionally, in the Callout Button Text field, enter your text.
Optionally, in the Callout CSS Class, enter the information.
Optionally, in the Target Page field, click the folder icon.
= On Select Page, choose the category where your intended page resides.
= |n the panel on the right, select the page.
o0 Optionally, in the Target File field, click the folder icon.
= On the Select File page, choose the category where your file resides.
* In the panéon the right, select the file.
Alternately, cliclkhdd New Filéo add a Single File or Multiple
Files.
*  When you have chosen your targeted file, Belect

O O O o
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o Optionally, in the Target External URL field, enter the targeted URL.
o ClickSave
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Below: ample Banner Content Type

Blog Post Content Type

On the Content Details page, if you seRlog Posin the Content Typenenu, the
®

following shows you what to expect with this content type and how to enable it.
It will be similar to the Freeform Content Type.
[ ]

On the Content Details page, enter a Title.

Optionally, in the Description field, add a description.

Content Details
Title * Description
|

Description

B — R %

= & A - Formats »
BY- 1Mo
Content type

Blog Post

Tags

=]

Words: 0_

Close

o Optionally in the Tags field, click the folder icon.

On the Select Tags page, select a tag or tags. In the Selected Items panel,
clickSelect
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o In the Description section on the right, enter your text and/or images using the
Rich Text EditqPleaseseeSelect and Insert an image in the Email Editor
e ClickSave

Below: ample Blog Post Content Type

Here comes the sugar cane train rd

Where the true meaning of sweetness begins

NN

= —
[1] | Insert Content Definition

Australia is the world’s third largest exporter of raw sugar, with approximately 80 pef 4|
cent of production sold to international markets. Major export customers include east
Asia, China, Indonesia, Japan, Korea, Malaysia, Taiwan, the United States and New
Zealand. More

\Q Insert Content Definition

%

Insert Text

UE] Insert Content Definition

Content Slider Panel Content Type

Use this Content Type to presentodating carousel of textual content messages. Up to
five messages will be supported. Options for left and center aligned marketing messages
will be made available.

On the Content Details page, if you seBlog Posin the Content Typenenu, the

following shows you what to expect with this content typd how to enable it.

Note: This Content Type is normally created and managed in Site Editor rather than Email

O9RAUGZ2NI LGQa I ¢ S06 ayduinfightTisin/a0 énfaicgmpdigni K SNJ (0 K|y
¢ In the Title field, enter a Title.

54

UnboundMarketingUser Guide



e Optionally, in thédescription field, enter a Description.
e Inthe Content Type field, use the dropdown arrow to s&etttent Slider Panel

Content Details

*Title Background Contrast

Quote from Antoine de Saint-Exupery (Slider) [ e Lght B

Description Content

o | Itis only with one's heart that one can see clearly.

Content type By Line

Content Slider Panel - Antoine de Saint-Exupéry, The Little Prince

» Tags

2items selected B

o0 Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
clickSelect

e In the Background Contrast field, use the dropdown arrow to select Dark or Light.
e Inthe Content field, enter the text for your slider.

e In the Byline field, enter theuthor of the slider text.

e Clicksave

Emailg Content Block Content Type

On the Content Details page, if you seleriail; Content Blockn the Content Type
menu, the following shows you what to expect with this content type and how to enable
it.
e In the Title field, enter &tle.
o0 Optionally, in the Description field, enter a Description.
¢ Inthe Content Type field, using the dropdown arrow, s&eawailc Content Block
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Content Details

Title Content

Description |

Button Text

Content type Button Target Page

Email - Content Block A\

Button Target File

ofic

Button Target External Url

=]

Close

0 Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags pagelect a tag or tags. In the Selected Items panel,
clickSelect
¢ Inthe Content field, enter your text.
e Optionally, in the Button Text field, enter button text.
e Optionallyin the Button Target Page field, click the folder icon.
0 On Select Pagehoose the category where your intended page resides.
o Inthe panel on the right, select the page.
o ClickSelect
e Optionally, in the Button Target File field, click the folder icon.
0 On the Select File page, choose the category where your file resides.
0 Inthepanel on the right, select the file.
= Alternately, cliclkhdd New Filéo add a Single File or Multiple Files.
o When you have chosen your targeted file, (Belect
o0 Optionally, in the Button Target External URL field, enter a URL.
e On the Content Details pa, cliciSave
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Below: ample Emait, Content Block content type

~,

Snowstorms, black ice, hail, frozen pipes... It seems as though every winter, the elements
throw the most creative challenges our way. The one downside of living in a northern
climate is dealing with the different weather crises every winter. During the winter,
temperatures can plunge to -40 degrees celsius. While our homes are usually equipped to
handle the cold, there are still emergencies that may occur, such as blackouts or winter
storms that may leave you and your home without any protection from the elements. For
this reason, it’s always a good idea to have an emergency home winter kit prepared.

Emailg Content Block 1x2 Type

e If you choose EmajlContent Block 1x2 Type, you can create your cors@ittappears
in a Left and Right block of text. You can also include images.

¢ On the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
¢ In the Content type field, seleEmailg Content Blok 1x2

Content Details

Title

Description

Left Content Block
—

Image

EK

Image Alt Text

Content type Content

Email - Content Block 1x2 -

Right Content Block

Image
Image Alt Text

Content

=]

Tags

Close

o0 Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Iltems panel,
clickSelect
e In the panel on the right, under Left Content Block, in the Image field, click the folder
icon.
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e On the Select Image pagehoose an Image category.
o Inthe image list on the right, select an image or éldd New ImagéPleasesee
Select and Insert an image in the Email Editor

e Optionally, in the Image Alt Text fiebnter your text.
¢ In the Content field, enter your content.
e Under Right Content Block, in the image field, click the folder icon.
e On the Select Image pagdoose an Image category.
o0 Inthe image list on the right, select an image or éldd New ImagéPleasesee
Select and Insert an image in the Email Editor
e Optionally, in the Image Alt Text field, enter your text.
e In the Content field, entgrour Content.
e ClickSave

Below: ample Emait, Content Block 1x2 Type

But it can also be beautiful.

Winter is cold and it's snowy...

See our latest assortment of snow shovels

N

Emailg Content Block 1x3 Type

¢ If you choose EmajlContent Block 1x3 Type, it will be similar to Egi@ibntent Block
1x2 Type, except that you can create your content, including images, so it appears in
three placeg; a Left, Middle and Right block of text.

¢ On the Content Detailsage, in the Title field, enter a title.
e Optionally, enter a Description.
e In the Content type field, seleEmail; Content Block 1x3.
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Content Details

Title Left Content Block
——

|

Description . E x

Image Alt Text

Content type Content

Email - Content Block 1x3

Middle Content Block
——

Image

Image Alt Text

Content

Right Content Block

Image

Image Alt Text

Close

0 Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Sdteaiscanel,
clickSelect
¢ In the panel on the right, undéeft Content Blockn the Image field, click the folder
icon.
e On the Select Image page, choose an image category.
o Inthe image list on the right, select an image or &dd New ImagéPleasesee
Select and Insert an image in the Email Editor
e Optionally, in the Image Alt Text field, enter your text.
¢ In the Content field, enter your Content.
¢ UnderMiddle Content Blockn the image field, click the folder icon.
e On the Select Image pag#oose an Image category.
o Inthe image list on the right, select an image or éldd New ImagéPleasesee
Select and Insert an image in theddrkditoy.
e Optionally, in the Image Alt Text field, enter your text.
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¢ Inthe Content field, enter your Content.
e UnderRight Content Blockn the image field, click the folder icon.

e On the Select Image pagoose an Image category.
o Inthe image listio the right, select an image or clikdd New ImagéPleasesee

Select and Insert an image in the Email Editor
e Optionally, in the Image Alt Text field, enter your text.
e In the Content field, enter your Content.
e Clicksave

Below: ample Emait; Content Block 1x3

The news from Wall Street at

your fingertips. .
In the heart of one of the How Wall Street activity
world's great financial impacts your business.
districts...
i | Insert Content Definition /
Read more to see what's happening V2
o_| | Insert Content Definition ,

Emailg Hero Image Content Type

e If you choose EmajlHero Image Type, on the Content Details page, in the Title field,

enter a title.
e Optionally, in the Description field, enter a description.
¢ In the Content Type field, seldemailg Hero Image
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Content Details

Title Title

Description Alt Text

P
. x

Email - Hero Image

Close

o0 Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
clickSelect

e Optionally in the panel on the right, enter a Title.
e Optionally, in the Alt Text field, enter your text.
e Alternately, in the Image field, click the folder icon.
e On the Select Image pag#oose an Image category.

o Inthe image list on the right, select an image or éldd New Imagéleasesee

Select and Insert an image in the Email Editor

e ClickSave

Emailg Image Aligned Content Type

If you choose the EmajlimageAligned Content type, in the Content Details page, you
can opt to enter a Description.

¢ In the Content type field, seleEmailk; Image Aligned Content
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Content Details

Title Title

Description Content

Content type Image
Email - Image Aligned Content -1 E x
Image Alt Text
Image Alignment
Button Text
Button Target Page
Tags
E . ’
Button Target File
E *

Button Target External Url

Close

o0 Optionally, in the Tags field, click the folder icon.
0 Onthe Select Tags page, select a tag or baglse Selected Items panel, click
Select

e Optionally in the panel on the right, enter a Title.
e In the Content field, enter your content.
e Optionally, in the Image field, click the folder icon.
e On the Select Image pagdoose an Image category.
o Intheimage list on the right, select an image or Adk New ImagéseeSelect
and Insert an image in the Email Editor
e Optionally, in the Image Alt Text, enter your text.
e Optionally, in the Image Alignment field, use thhopdown arrow to select Left or Right.

Image Alignment

e Optionally, in the Button Text field, enter your text.
0 On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
o ClickSelect
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e Optionally, in théButton Target File field, click the folder icon.
0 On the Select File page, choose the category where your file resides.
0 Inthe panel on the right, select the file.
= Alternately, clicilAdd New Filéo add a Single File or Multiple Files.
0 When you have chosgmour targeted file, clicBelect
0 Optionally, in the Button Target External URL field, enter a URL.

e Clicksave

Below: ampleEmailg Image Aligned Content

N

Don't let the weather get you down

What good is the warmth of summer, without the cold of winter
to give it sweetness? — John Steinbeck, Travels with Charley

Feature Block Type

Use this content typéor a supporting image, title anth some casesummary content
With this type, a user cdink through to underlying content pages for more information
It hasa series of content modules.

¢ If you choose the Feature Block type, on the Content Detgjis, gnter a Title.

e Optionally, in the Description field, enter a description.
¢ Inthe Content Type field, select Feature Block.
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Content Details

Title Title

Description Description

Image

4
. I : I x
Content type
Feature Block ~ | TargetPage
-
Target File
=1 -
Target External Url
Callout Target Page
I e I x
Tags
E Callout Target File
* E *

Callout Target External Url

Callout Button Text

Close

e Optionally, in the Tags field, click the folder icon.
o0 On the Select Tags page, select a tag or tags. In the Selecteddteh<lick
Select

e Optionally in the panel on the right, enter a Title.

e Optionally, in the Description field, enter a description.
¢ Inthe Image field, click the folder icon.

¢ On the Select Image pagdoose an Image category.

o Inthe image list on the right, select an image or éldd New Imagéleasesee
Select and Insert an image in the Email Editor
e Optionally, in the Target Page field, click the folder icon.
0 On Select Pagehoose the category where your intended page resides.
o Inthe panel on the right, select the page.
e Optionally, in the Target File field, click the folder icon.
0 On the Select File page, choose the category where your file resides.
o Inthe panel on the righgelect the file.
= Alternately, cliclAdd New Filéo add a Single File or Multiple Files.
e When you have chosen your targeted file(s), Siellect
e Optionally, in the Target External URL field, enter the targeted URL.
e Optionally, in the Callout Target Pdigdd, click the folder icon.
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o0 On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e Optionally, in the Callout Target File field, click the folder icon.
0 On the Select File page, choose the catggdrere your file resides.
o0 Inthe panel on the right, select the file.
= Alternately, cliclAdd New Filéo add a Single File or Multiple Files.

e When you have chosen your targeted file(s), Select

e Optionally, in the Callout Target External URL fialdy ¢he targeted URL.
e Optionally, in the Callout Button Text field, enter the text.

e Clicksave

Feature Block 1x2, 1x3, 1x4 and Feature Block 5 Types
LF¥ @2dz OK22&aS lye 2F (GKS&aS Oz2ydaSyid (eLlSaxz @
have to dowith how many blocks of content you want to have on a page.

e For each of these features, on the Content Details page, in the title field, enter a title.
e Optionally, in the Description field, enter a description.
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Content Details

Title Background Gontrast
Description Optional Heading
)
(Content type Left Feature Block
« | Feature Block 1x2
Title 1
|
Description 1
Image 1
| of
Target Page 1
* E *
Tags
& | TargetFile1
=, =-
Target External Url 1
Callout Target Page 1
E *
Callout Target File 1
i = ' x
Callout Target External Url 1
Callout Button Text 1
Callout CSS Class 1
~ 3

e Inthe Content Type field, use the dropdoarrow to selecFeature Block 1xFeature
Block 1x3Feature Block 1x4r Feature Block.5

Feature Block

v Feature Block 1x2

Feature Block 1x3
Feature Block 1x4
Feature Block 5

e Optionally, in the Tags field, click the folder icon.
On the Select Tags page, select a tag or tags. In the Selected Items paSeledtck

¢ Optionally,n the panel on the right, in the Background Contrast field, use the dropdown
arrow to choose Dark or Light.
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¢ Optionally, in the Optional Heading field, enter an optional heading.

For each Feature Block (1x2, 1x3, 1x4 and 5)

e |n the Title field for the bloclenter a title.

Left Feature Block

Title 1
Description 1
L]
Image 1
Target Page 1
Target File 1
Target External Url 1
Callout Target Page 1
Callout Target File 1
‘ B x
Callout Target External Url 1

Callout Button Text 1

Callout CSS Class 1

e Optionally, in the Description field for the block, enter a description.

e In the Image field for the block, click the folder icon.
o0 Inthe image list on the right, select an image or éldd New ImagéPleasesee

Select and Insert an image in the Email Editor

e Optionally, in the Target Page field for the block, click the folder icon.
o0 On Select Page, choose the category where your intended page resides.
o Inthe panel on the righselect the page. CliSelect

e Optionally, in the Target File field for the block, click the folder icon.
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o0 On the Select File page, choose the category where your file resides.
o0 In the panel on the right, select the file.
= Alternately, cliclAdd New Filéo add a Single File or Multiple Files.

e When you have chosen your targeted file(s), Select
e Optionally, in the Target External URL field for the block, enter the targeted URL.
e Optionally, in the Callout Target Pagédfir the block, click the folder icon.

0 On Select Page, choose the category where your intended page resides.

o0 Inthe panel on the right, select the page.

e Optionally, in the Callout Target File field for the block, click the folder icon.

0 On the Select Filgage, choose the category where your file resides.

0 Inthe panel on the right, select the file.

= Alternately, cliclkhdd New Filéo add a Single File or Multiple Files.

e When you have chosen your targeted file(s), Select
e Optionally, in the Callout Tget External URL field for the block, enter the targeted URL.
e Optionally, in the Callout Button Text field for the block, enter the text.
e Optionally, in the Callout CSS Class field for the block, enter the information.
e When you have entered all the infortran you want in each Block section, ciave

Below: ample Feature Block type
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Below: ample Feature Block 1x2 type

Below: ample Feature Block 1x3 type

Land of sunshine

BaHTnE ¢

@
o°

: &o

po

Below: ample Feature Block 1x4 type

Internet anywhere you are

Downtown

and in quiet places.

Below: ample Feature Block 5 type
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How to make your back yard sensational

-

.

What's happier than daisies?

Feature Slide Type

e If you choose Feature Slide, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description box, enter a description.
¢ Inthe Content Type field, seldeéeature Slide
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Content Details

Title Title
Description Description
Py |

Content type Text Position

Feature Slide M D B

Color Theme

Image (Small)

| =
Image (Large)

y =3
Page URL

=

Close

e Optionally, in the Tad#eld, click the folder icon.

e On the Select Tags page, select a tag or tags. In the Selected Items paBeledick
e In the panel on the right, in the Title field, enter a title.
e In the Description field, enter a description.

e Optionally in the Text Pdisin field, use the dropdown arrow to select the position of
your text.

Text Position
Top Left '
Top Center
Top Right
Center Left
Center Center
Center Right
Bottom Left
Bottom Center
Bottom Right

e Optionally, in the Color Theme field, use the dropdown arrow to select None, Dark, or
Light.
e Inthe Image (Small) field, click the folder icon.
o0 Inthe image list on the right, setean image or clickdd New ImagéPleasesee
Select and Insert an image in the Email Editor
e Inthe Image (Large) field, click the folder icon.
o0 Inthe image list on the right, select an image or éldd New ImagéPleasesee
Select and Insert an image in the Email Editor
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e Inthe Page URL field, click the folder icon.
0 On Select Page, choose the category wlyaur intended page resides.
o Inthe panel on the right, select the page. Clielect

¢ Clicksave
Gallery Image Type

e If you choose Gallery Image, on the Content Details page, in the Title field, enter a Title.
e Optionally, in the Description field, entedescription.
e Inthe Content Type field, selgsallery Image

Content Details

Title Caption
Description Image (Small)
-| B *

Image (Large)

g

Content type '|

Gallery Image

Close

e Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items paBeledtck
e In the panel on the right, in the Caption field, enter your text for a caption.
e Inthe Image (Small) field, click the folder icon.
o Inthe image list on the right, set an image or clickdd New ImagéPleasesee
Select and Insert an image in the Email Editor
¢ Inthe Image (Large) field, click the folder icon.
o0 Inthe image list on the right, select an image or éldd New ImagéPleasesee
Select and Insert an image in the Email Editor
e Clicksave
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Location type

Use this content typéo allow the placement dbcation name, address, phone and other
details for multiple locations on a templafehisnodule includes Google maps
integration.

If you choose Location, on the Content Details page, in the Title field, enter a title.
Optionally, in the Description fiklenter a description.
In the Content type field, selekocation

Content Details

Title Background Contrast

7 . ]

Description Location Name

Content type

Address Line 1

City

State

Zip Code

Phone 1

Phone 2

Direction Link

Embedded Map URL

Embedded Map Position

Website URL.

Close

Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items paSeledtck

In the panel on the right, in the Backgnal Contrast field, use the dropdown arrow to
select Dark or Light.

In the Location Name field, enter the information.
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