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Unbound Product Suite General Overview

Bridgeline Unbound is web-based, internet-connected, with no need to download software.
¢ All Unbound modules use the same dashboard setup for navigation and general functionality.
Knowing one tool helps you to understand how to use them all. For example, all Unbound
Commerce product pages and information are fully integrated into Unbound Content, and much
of Unbound Content is integrated with Unbound
e |n most of Bridgeline Unbound, you can find your way easily by using the Filter bar.

Unbound Overview

Unbound Marketing is the simple but functionally-rich system for managing campaigns, landing pages,
forms, automation flows, and contact management — along with other dynamic and efficient marketing
solutions.

Navigating the Marketing Dashboard
e On the Unbound products menu at the top of the screen, select
® Inthe sub-menu under the Unbound banner, you will see you have the option of selecting the
categories Campaigns, Contacts, Assets, Administration and For Developers.

Gﬁbou nd | Content B Commerce [ Insights M Social

Campaigns Contacts Assets Administration For Developers

Audience Lists, Flows, Campaigns, Forms, and Landing Pages

You will see another menu under the Unbound banner sub-menu. This menu gives you an immediate
view of your most recent marketing information and functionality. It also provides you with a quick way to
access and use key features.

28 37 24 35 16 .

L 4 v - -

Audience Lists Flows Campaigns Forms Landing Pages

Click the arrow beside each feature in order to manage it.
e When you click the arrow beside Audience Lists, and then Manage Audience Lists,

—
Unbound Marketing User Guide



28

Audience Lists

Manage Audience Lists

the Audience Lists page appears.

& Audience Lists

All Contacts Enter keywords to filter

Audience List Group Sort ~
All Contacts All Contacts Type: Dynamic List
413 contacts on 10/8/18, 12:37 PM & Modified: 2/9/16, 6:14 PM
Marketer Lists
Geographic Lists Intertek Type: Dynamic List
Referrer Lists 9 contacts on 1/3017, 12:38 PM & Modified: 1/3017, 12:38 PM |

® When you click the arrow beside Flows, and then Manage Flows,

37

Flows

Manage Flows

NP T W ) a

the Manage Automation Flows page appears.

& Manage Automation Flows
u s B Personalization Flows "
Flow Group +Add New Flow Status +  Sort ¥  Show
~ Automation Flows DEMO - Lead Form & External Link Status: Completed | Priority: 18
Modified: 8/1/19, 5:31 AM by Prizzi,
Personalization Flows
Drip Flows Demo Flow Status: InDraft | Priority: 30
Modified: 8/17/17, 10:38 AM by Priz{
Demo Flows
DEMO - Geo Targeting Download Fact Sheet Status: InDraft | Priority: 2
Modified: 2/7/17, 5:23 AM by Prizzi,

e When you click the arrow beside Campaigns, and then Manage Email Campaigns,
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24

Campaigns

Manage Email Campaigns

the Manage Email Campaigns page appears.

B -

Email Campaign Group

My first email group

Demo Email Campaigns

Test Geoun

f£4Manage Email Campaigns

Demo Email Campaigns

+ Add New Campaign

Intertek
Subject: Hey
View Statistics

Enter keywords to filter

Status v Sort Show v 1-4

Status: SENT
Modified: 2/25/19, 4:36 PM by Cunanan, Perci
Last Run: 2/25/19, 4:44 PM

When you click the arrow beside Forms, and then Manage Forms,

35

Forms

Manage Forms
anco | i1ete o

the Forms page appears.

Forms

B

Expand All»

Unassigned

Al Website Forms (5)

Survey form (1)

Inventory south unit

Website Forms

+ Add New Form

Lead form 1
Register for our Newsletter

Request a Demo

Enter keywords to filter

Sort ~

Type: Lead Form
Updated: 2/10/17, 7:58 AM

Type: Lead Form
Updated: 1/9/17, 11:59 AM by

Type: Lead Form

When you click the arrow beside Landing Pages, and then Manage Landing Pages,

Unbound Marketing User Guide
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Landing Pages

A d

Manage Landing Pages

the Landing Pages page appears.

Landing Pages

<+ Add New Page Status ~ Sort = Show

DEMO - Download Fact Sheet Template: Landing | Status: Published
landing-pages/demo-download-fact-sheet (%' Modified: 10/10/18, 5:25 AM by Espinal, Christian
DEMO GEO TARGETING - Conference Template: Lead Form Landing Page | Status: Published
landing-pages/landing-industrial Modified: 8/9/18, 8:26 AM by Espinal, Christian

Big Sky - Winter 2017 Template: Lead Form Landing Page | Status: Draft
landing-pages/big-sky-winter-2017 Modified: 10/10/18, 5:25 AM by Espinal, Christian
Contact Us Template: Lead Form Landing Page | Status: Draft

Modified: 8/9/18, 8:27 AM by Espinal, Christian

landing-pages/contact-us

Other dashboard features
e There are more quick-access sections on this first page. They include:
e Recent Email Campaigns
e Top Audience Lists
e Activity Calendar
e Activity Performance

a
un und Content [ Marketing [ Commerce [ Insights Demo Site

Campaigns Contacts Assets. Administration For Developers. FHealy@bridgeline.com Site Editor
Activi lendar vi tail
28 ) 37 ; 24 ) 35 . 16 il ctivity Calendar  view Details
Audience Lists Flows Campaigns Forms Landing Pages 'Y May 2020 D)
Su Mo Tu  We Th Fr sa
Recent Email Campaigns ' view Activity Manage Top Audience Lists  Manage 2% 27 2 2 20 1 2
Title Contacts  Lead Score 3 4 5 6 7 8 9
QATest0324 10 " 12 13 14 15 16
QA Test Audience List 02.12.19 17 18 19 20 21 2 2
QAAL-0611 24 25 26 27 28 29 30
Percylmported_0424 31 1 2 3 4 5 6
Percylmported0514 May 20,2020 Type
Percy Test Flow 0514 Automation Flow
PercyAutoResponder_0128 Automation Flow
PercyAutoResponder_0211 Automation Flow
PercyFlow_0128 Automation Flow
Activity Performance Year to Date =
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Recent Email Campaigns
e For a quick look at email campaign activity, the box below Recent Email Campaigns allows you to
see at a glance the email campaigns that have been sent in the last 30 days.

Recent Email Campaigns  view Activity | Manage

Action Count
\\ Delivered 484

Opens 7
Clicks 14
Unsubscribes 1
Bounces 53

e Beside Recent Email Campaigns, click View Activity.

Recent Email Campaigns | View Activityl Manage

No email campaigns have been sent in the last 30 days.

e This opens the Email Campaign Activity page.

Email Campaign Activity

Scheduled Draft Sent

e On the Recent Email Campaign Activity page, use the Scheduled, Draft, and Sent tabs.

e To go straight to managing your campaigns, in the Recent Email Campaigns section, beside View
Activity, click Manage.

Recent Email Campaigns ViewActivity

No email campaigns have been sent in the last 30 days.

e This opens the Manage Email Campaigns page.

13
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f£4Manage Email Campaigns

ﬂ s @ Demo Email Campaigns Enter keywords to filter
Email Campaign Group + Add New Campaign Status v  Sot v  Show v 1-4
My first email group Intertek Status: SENT

Modified: 2/25/19, 4:36 PM by Cunanan, Perci

- B Subject: Hey
Demo Email Campaigns View Statistics Last Run: 2/25/19, 4:44 PM

Test Groun

e To send an email using the Recent Email Campaigns section, click Create New Email.

Recent Email Campaigns  view Activity | Manage

No email campaigns have been sent in the last 30 days.

Create New Email

e This opens the Email Details page.

Email Details

Email Campaign Group Choose Template

I - Select Group - - - Select Template - A
Name

|

Email Subject Insert Dynamic Token [ '

Select a template to preview

Sender Name Insert Dynamic Token
Sender Email Insert Dynamic Token

Sharing Targets
[ FHealy@bridgelinedigital.onmicrosoft.com

1item selected =

Reply-to Email Insert Dynamic Token

B Allow the shared sites to modify editable section(s).
Confirmation Email Insert Dynamic Token

Close Save & View in Email Editor

14

—
Unbound Marketing User Guide



Top Audience Lists

e Fora quick look at your top audience lists, contacts, and Lead Score, see the Top Audience Lists
section.
e Beside Top Audience Lists, click Manage.

Top Audience Lists

Title Contacts  Lead Score
QATest0324

QA Test Audience List 02.12.19

QAAL-0611

Percylmported_0424

Percylmported0514

e This opens the Audience Lists page.

= Audience Lists

n All Contacts nter keywords to filte

Audience List Group Sort v
All Contacts All Contacts Type: Dynamic List
B 413 contacts on 10/8/18, 12.37 PM & Modified: 2/9/16, 6:14 PM
Marketer Lists
Geographic Lists Intertek Type: Dynamic List
Referrer Lists 9 contacts on 1/3017, 12:38 PM & Modified: 1/30/17, 12:38 PM |

Activity Calendar

e Fora quick look at your upcoming activities, select a date on the calendar for a list for the day.
e Beside Activity Calendar, click View Details to open the calendar.

Activity Calendar

(<] June 2020 (>]
Su Mo Tu We Th Fr Sa
31 1 2 3 4 5 6
7 8 9 10 " 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 1 2 3 4
5 6 7 8 9 10 "

- June 20, 2020 Type

Percy Test Flow 0514 Automation Flow

PercyAutoResponder_0128 Automation Flow

PercyAutoResponder_0211 Automation Flow

PercyFlow_0128 Automation Flow
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Activity Performance

e Fora quick look at your activity performance, see the list and graph in this section.
e |nthe Year to Date field, click the calendar icon.

Activity Performance + | YeartoDate

e |n the Select Date Range dialog, use the dropdown arrow to select a timeframe.

Select Date Range

Date Range

[

Year to Date

Close m

Select Date Range

Current Day
Current Week
Month to Date
Quarter to Date

v Year to Date
Last 30 Days
Last 60 Days
Last 180 Days I

Last 365 Days
Custom Range

e |f you choose Custom Range in the Select Date Range menu, in the dialog for this option, use the
calendar icons for Start Date and End Date.

Select Date Range
Date Range
+  Custom Range

Start Date End Date

11/2020 | I 1/28/2020

June 2020

e Click Apply.

Navigating Marketing

e In the Bridgeline Unbound products menu, select Marketing.

16
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u

g

. A
nbound [J Content I Marketing Commerce [ Insights B Social
Contact: A

1S t Administration For Developers

Note: Depending on your privileges, you might be able to view the pages but not edit them.

e |nthe sub-menu of sections below the Unbound products menu, select one of the following:
o Campaigns

o Contacts
O Assets
O Administration
o For Developers
Campaigns Contacts Assets Administration For Developers
Campaigns

This is the place where you can create, organize, and manage email groups and campaigns; and also
manage automation and autoresponder flows.

Under Campaigns, there are two sections: Email Campaigns and Automation Flows.
Email Campaigns
Create your content and your look, or theme, and customize it to targeted groups.

e Under Campaigns, select Email Campaigns.

Campaigns

Email Campaigns

Automation Flows

e Onthe Manage Email Campaigns page, use the icons at the top of the panel on the left to create
and edit your Email Campaign Groups.

17
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49 Manage Email Campaigns

u P | Perc]

Email Campaign Group n

Add an Email Campaign Group

e Onthe Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the
Add icon.

Email Campaign Group

e |n the Details dialog, in the Name field, enter a name.

Name

I |

Description

#

CIESS m

e Optionally, in the Description field, enter a description.
e Click Save, or Close to return to the Manage Email Campaigns page.

Edit an Email Campaign Group

e Onthe Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the
Editicon.

- HE

Email Campaign Group

¢ In the Details dialog, make any revision.

18
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Delete an Email Campaign Group

On the Manage Email Campaigns page, in the Email Campaign Group panel on the left, click the
Delete icon.

,

Email Campaign Group

e Inthe Confirm dialog, click Confirm, or Cancel to return to the Manage Email Campaigns
page.

Are you sure you want to delete the 'Pet Stores'?

Cancel

Add a new email campaign
On the Manage Email Campaigns page, in the section on the right for campaigns, a search panel
helps you to find your campaigns by Keyword or by using the Status, Sort and Show menus.

Status ~ Sort Show v 1-90f9

In the Email Campaign Group panel, select a group.
In the panel on the right, click Add New Campaign.

Note: Email Campaigns use a variety of email templates. The templates determine which content
type you can use, and therefore how an email will be displayed to your readers.

Email Details page
[Related: Edit in Email Editor]

In the Email Details page, in the Name field, enter a campaign name.

19
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e |nthe Email Subject field, enter a campaign subject.

Email Details

Name Choose Template

: | 2 I - Select Template - B

Email Subject * Insert Dynamic Token
Sender Name * Insert Dynamic Token
Sender Email - Insert Dynamic Token
ﬁ FHealy@bridgelinedigital.onmicrosoft.com

Reply-to Email * Insert Dynamic Token
Sharing Targets

1 item selected El

Confirmation Email * Insert Dynamic Token
W Allow the shared sites to modify editable section(s).

FHealy@bridgelinedigital.onmicrosoft.com

Close

e |nthe Sender Name field, enter the sender’s name.
e Optionally, in the Reply-to Email field, enter a reply email address.
e Optionally, in the Confirmation Email field, enter a confirmation email address.
e Optionally, above the Email Subject, Sender Name, Sender Email, Reply-to Email and
Confirmation Email fields, click Insert Dynamic Token.
e |nthe Select Merge Token dialog, use the dropdown arrow to Select Category and Select

Token.
Select Merge Token
Category
[, Select Category - EJ
Token
l - Select Token - =
Close

20
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Select Merge Token

Category

l Site Attribute v

Token

r
v - Select Token - J

Facebook URL

Flickr URL

Google+ URL

Instagram URL

Linkedin URL

New Buyers

Pinterest URL

RSS URL

Skype URL

Twitter URL

Var Site Name

YouTube URL

Select Merge Token

Category

l Contact v

Token

f
v - Select Token - J
Id

MiddleName
LastName
Email
BirthDate
Gender
CompanyName
AddressLine1
AddressLine2
City

Country
State
CountryCode
StateCode

Select Merge Token

Category

Site v

Token

f
v - Select Token - J
Title
Description
PrimarySiteUr|

ExternalCode
AddressLine1
AddressLine2
AddressLine3

Select Merge Token

Category

Campaign -

Token

r
v - Select Token - J

Send Date
Rolling Send Date

Close

Select Merge Token

Category

| Site Attribute

Token

| Footer Copyright

e Click Insert Token.

e Inthe Choose Template field, use the dropdown arrow to select a Template. (To understand why

this is important, please see Edit in Email Editor.)

Unbound Marketing User Guide
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Choose Template

Newsletter El

Choose Template

r
v - Select Template - J

One Column
Two Columns
Sidebar Left
Three Columns
Sidebar Right
Announcement
Call to Action
Newsletter
Open Content
Promotional
Text Only
Welcome

e Optionally, in the Sharing Targets field, click the folder icon to make your selection.
e Optionally, select the check box beside Allow the shared sites to modify editable section(s).
e When you have entered all your information, click Save & View in Email Editor.

Edit in Email Editor
There are many options for editing your email campaign in the Email Editor. The options depend

on the template you first choose on the Email Details page.
[Related: Add an Autoresponder]

Options for creating and editing in Email Editor

[Related: Assets-Automation Flow Emails-Add new Email]

When you add a new email campaign, depending on the standard template you choose on the
Email Details page, this is what you can do in the Email Editor.

If you choose... ...you can

One Column e Insert Image from Library
e Edit Image

e Remove Image

e Assign Tags

e Hide

e [View] About Image

e Create New Text

e Insert Text from Library

e Edit Text

22
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e Remove Text
e [View] About Content

Two Columns e Insert Image from Library
e Edit Image

e Remove Image

e Assign Tags

o Hide

e [View] About Image

e C(Create New Text

e Insert Text from Library
e Edit Text

e Remove Text

e [View] About Content

Sidebar Left e |nsert Image from Library
e Edit Image

e Remove Image

e Assign Tags

e Hide

e [View] About Image

e Create New Text

e |Insert Text from Library
o Edit Text

e Remove Text

e [View] About Content

Three Columns e Insert Image from Library
e Edit Image

e Remove Image

e Assign Tags

e Hide

e [View] About Image

e C(Create New Text

e Insert Text from Library
e Edit Text

e Remove Text

e [View] About Content

Sidebar Right e Insert Image from Library
e EditImage

e Remove Image

o Assign Tags

o Hide

e [View] About Image

e C(Create New Text

23
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e Insert Text from Library
e Edit Text

e Remove Text

e [View] About Content

Announcement e Create Content Definition
e [nsert Content Definition
e Edit Content Definition

e Remove Content Definition
e C(Create New Text

e Insert Text from Library

e Edit Text

e Remove Text

e Assign Tags

e Hide

e [View JAbout Content

Call to Action e Create Content Definition
e Insert Content Definition
e (Create New Text

e Insert Text from Library

e Edit Text

e Remove Text

o Assign Tags

e Hide

e [View] About Content

Newsletter e Create Content Definition
e Insert Content Definition
e Edit Content Definition

e Remove Content Definition
e Create New Text

e |Insert Text from Library

e Edit Text

e Remove Text

e Assign Tags

e Hide

e [View] About Content

Open Content e Create Content Definition
e |nsert Text

e Insert Content Definition

e Edit Content Definition

e Remove Content Definition
e (Create New Text

e Insert Text from Library

24
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e Edit Text

e Remove Text

e Assign Tags

e Hide

e [View] About Content

Promotional e Create Content Definition
e |nsert Content Definition
e (Create New Text

e |Insert Text from Library

Text Only e Create New Text
e Insert Text from Library

Welcome e Create Content Definition
e Insert Content Definition
e C(Create New Text

e Insert Text from Library

Sample templates in Email Editor

I@ Insert Content Definition

insert Text < Create Content Definition

insert Text = Insert Content Definition
i)/ Insert Content Definition

Insert Text

Insert Text

J(E] insert Content Definition
Insert Text
Insert Text
JIEZ)insert Content Definition
Insert Text
insert Text
(5] insert Content Definition
Insert Text

Insert Text

Email Editor showing sample Open Content template

(i Insert Content Definition rd
Insert Text E <+ Create Content Definition
o] Insert Content Definit
(5] Inert Content Definiion & + Insert Content Definition
Insert Text ,
[i]  Insert Content Definition V2
Insert Text ,
(i) insert Content Defimition 7

Email Editor showing sample Newsletter template

i) Insert Content Definition

Insert Text Q 4 Create Content Definition

4+ Insert Content Definition

25
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Email Editor showing sample Announcement and Call to Action templates

i) Insert Content Definition

(] [insert Content Definition P =+ Create Content Definition

| =1 [ nsert Text E <+ Insert Content Definition
[i] | Insert Content Definition @

Email Editor showing sample Promotional and Welcome templates

Use this area to offer a short teaser of your email's content. Text here will @ Email not displaying correctly?
View itin your browser.

in the preview area of some email clients.

4+ Insert Image from Libraryj

Focus on one message and use 24

large header treatment and photo & Insent Wpage kom Loy

If no content item is inserted into this
container, this promo area will only be
displayed in Edit mode.

Lorem ipsum dolor sit amet, conssctatu(Z]
adipiscing elit. Quique id fringilla velit. = Create New Text
Curabitur fringilla dapibus est quis

bibendum. Fusce a eros purus. + Insert Text from Library

Subheading Displays Here

Subheading Displays Here

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Quique id fringilla velit.
Curabitur fringilla dapibus est quis
bibendum. Fusce a eros purus.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Quique id fringilla velit.
Curabitur fringilla dapibus est quis
bibendum. Fusce a eros purus.

Subheading Displays Here

Lorem ipsum dolor sit amet, consectetur
. . adipiscing elit. Quique id fringilla velit.
Subheading Displays Here Curabitur fringilla dapibus est quis

. . bibendum. Fusce a eros purus.
Lorem ipsum dolor sit amet, consectetur

adipiscing elit. Quique id fringilla velit.
Curabitur fringilla dapibus est quis
bibendum. Fusce a eros purus. 4+ Create New Text

-+ Insert Text from Library
Unsubscriba E]

Email Editor showing a sample One Column, Two column, Sidebar Left, Three
Columns, and Sidebar Right templates
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wrart T

+  Create New Text

[SiteProperty:Title]
SiteProperty:AddressLinel], [ ity], [SitcProp ode], [SitcProperty Zi ] =+ Insert Text from Library
[SiteProperty:Phone]

unsubscribe

Email Editor showing sample Text-Only template

Create Content Definition 4+ Create New Text

4+
< Insert Content Definition 4 Insert Text from Library
#  Edit Content Definition P Eartest
° o
: Assign Tags
.

Remove Content Definition (4 © Remove Text
F Assign Tags

Hide Hide

About Content About Content

Email Editor showing options for the sample templates:
Announcement, Newsletter, and Open Content

e [fyou click About Content in certain templates (for example, the Announcement,
Newsletter and Open Content sample templates), you will see the relevant information
displayed in the Debug Info dialog.

[#
4+ Create New Text
|2 + Insert Text from Library
# Edit Text
: ‘ © Remove Text
1 Assign Tags
Hide

About Content

Debug Info

« Container Name: fwxmiContentDef1

« Content Title: Email Content Block

- Content Path: ~/Content Library/Demo Themes/Email content types
« Content Type: Email - Content Block

Close

Create content and insert text in Email Editor

[Related: Assets-Automation Flow Emails-Add new Email]

The following email templates (created when you add a new campaign) allow you to create or insert
content (Insert Content Definition) in the Email Editor:
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e Announcement
e Call to Action

o Newsletter

e Open Content
e Promotional

e Welcome

The following email templates (created when you add a new campaign) allow you to Insert Text in the
Email Editor:

One Column
Two Columns
Sidebar Left
Three Columns
Sidebar Right
Announcement
Newsletter
Open Content
Promotional
Text Only
Welcome

Content
To create or insert content in the Email Editor, click the edit icon corresponding with Insert
Content Definition.

[i7]| Insert Content Definition /

e |nthe pop-out menu, select Create Content Definition or Insert Content Definition.

o || Insert Content Definition | s
Insert Text P +

i || Insert Content Definition / 4+ Insert Content Definition

Create Content Definition

e If you select Create Content Definition, on the Content Details page, in the Title field, enter a title.

(Please see Content Type.)
e Optionally, in the Description field, enter a description.
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Content Details

Title

Description

Content type

Blog Post v

Content Type

e |nthe Content type field, use the dropdown arrow to select a template.

Note: The way your content is displayed in the Email Editor will differ depending on the
Content type you choose.

Content type

I =

Content type
q

4 Col Promos

Accordion Item

Banner

Blog Post

Content Slider Panel

Email - Content Block

Email - Content Block 1x2

Email - Content Block 1x3

Email - Hero Image

Email - Image Aligned Content

Feature Block

Feature Block 1x2

Feature Block 1x3

Feature Block 1x4

Feature Block 5

Feature Slide

Gallery Image

Location
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For more information on creating content depending on Content type, please see
Content Type Options

e When you have entered your information on the Content Details page, click Save.

e |n order to save your content in your Unbound content library, on the Create Content:
Select Target page, enter a title.

e |nthe directory, select from the menu.

e Click Select Directory.

Create Content: Select Target

Enter a Title

Travel in comfort|

Unassigned (83)
¥ Emails - Landing Pages (3)
Unassigned
Experience Manager Emails (10)
» Landing Pages (9)
Unsubscribe (1)
*  Common (4)
Featured ltems (4)
Targeted Rotators
Personalized Case Studies (2)
Accordions and Tabs (4)
Solutions (13}
»  Customer Success (9)
Qur Company (13)
»  Resource Center

»  Demo Themes (4)

Close

Sample combinations of templates and content types
The following are samples of the way content can be displayed using various combinations of email
templates and content types.

e The templates are created when you add a new campaign.

e The content types are determined when you create the content.

30

Unbound Marketing User Guide



31

Unbound Marketing User Guide



Below: Sample content created using an Open Content email template with the Hero Image Content
Type (top); also, new text using the rich text editor and image (bottom).

Autumn in Australia -- without the heat of summer or the coolness of winter. Autumn is just right, with ¢
constant moderate temperatures and plenty of sunshine. o

Insert Text

Pd
- 4
Ld

la | Insert Content Definition

Insert Text

Insert Text

%
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Below: Sample content created using the Promotional email template with three different Content Types:
Email-Content Block 1x3 (top); Email- Hero Image (middle); and Email-image Aligned Content (bottom)

Create Content Definition
Insert Content Definition

Edit Content Definition

O N+ +

Remove Content Definition

Assign Tags
Hide
About Content

Give your garden a certain Purple is another show-
"pop" with bright orange. stopping colour in the garden.

Daisies are one of the
cheeriest of flowers.

Create Content Definition
Insert Content Definition
Edit Content Definition
Remove Content Definition
Assign Tags

Hide

About Content

Insert Text

Create New Text

Looking for the sun Insert Text from Library

When you think about vacation, what's the first thing that Greate Conlent Daflrytion

comes to mind? Insert Content Definition

Edit Content Definition

Remove Content Definition

Assign Tags
Hide
About Content
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e  Below: Sample content using the Open Content email template with Email-Content Block 1x2 Content Type.
Also: new text (for the headers) using Create New Text with the Rich Text Editor.

Tips for artists and photographers
How to make the best of natural light

Create Content Definition

Insert Content Definition

Edit Content Definition

Remove Content Definition

Assign Tags
Hide

About Content

Artists and photographers know how beautiful
light can be, especially when it’s natural, at
various times of the day and in all seasons.
Light makes you feel better, particularly inthe  about the light.
dark of winter.

Whether Van Gogh or Kurelek, it's always

Insert Text
Insert Text
| i) [ insert Content Definition
Insert Text

Insert Text

7z
’
’
’

lD Insert Content Definition

Text only
o [fthe template allows you to create or insert text, click the edit icon corresponding with Insert
Text.

=
I = Insert Text | « ,
— —

¢ Inthe pop-out menu, select Create New Text or Insert Text from Library.

E =+ Create New Text

E =+ Insert Text from Library

rd

e [fyou choose Create New Text, use the rich text editor to create your text. (Please see Using the
Rich Text Editor.)
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Below: Using the Rich Text Editor
« » B 7 U I E =

o— —_ —_— —_—
= v = v A= P=
= = = 4

Yt A~ Formats~

M L 2 Q B B — N %~ B %~ T <o [EE Cancel

Spring is in the air!

i) | Insert Content Definition

Insert Text

ALY

e Click Save.
e Onthe Create Content: Select Target page, enter a title.
e |nthe directory, select from the menu.
o Click Select Directory. (This saves your text in your Unbound content library.)
e Optionally, in the Email Editor, click the edit icon again to create, edit or remove text, to

assign tags, to hide/show the text or to see the content path. (You can also Insert an
image using the Rich Text Editor.)

Below: Sample Promotional email template using Insert Text and an image inserted from the Rich Text Editor.

"— =
— v 22— v
=

« » B I UL E

i
il
Il
m
il
i

ot A ~ Formats~

| L 2 Q B — [ %~ B %~ M < [45 Cancel

Spring is in the air!

|} | Insert Content Definition

yd

+ Create New Text
<+ Insert Text from Library
4 Edit Text

© Remove Text

Assign Tags
i)/ Insert Content Definition Hide
i About Content
. « . . ”
Spring is in the air!
(] Insert Content Definition ,
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Below: Sample One Column email template using
Create New Text and Insert Image from Library.

Handy #
tips and
tricks for
travelling
with

kids

Read our newsletter to find out how. s

If you choose Insert Text from Library, on the Select Content page, in the Contents panel on the left,

choose an item from the menu.

e Inthe panel on the right, choose the content that contains your text.

Select Content

Contents Common Q

Crassgey vy

»  Emails - Landing Pages (3) 1-20f2

Ad Common (6)
Type: Free Form

Featured Items (4) Australia at its best

Targeted Rotators Hats! Type: Free Form
Personalized Case Studies (2)

dicns and Tahs (4)

e C(Click Select.
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e Optionally, in the Email Editor, click the edit icon again to create, edit or remove text, to assign

tags, or to hide/show the text.

Below: Sidebar Left email template using Insert Image
from Library, Create New Text, and Rich Text Editor
with the insert image option.
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Need chairs? We have them a'ys Chairs-are-us.cony g

From the [#
ELEGANT...
Our new selection of
leather-rich and
comfortable desk
chairs are made for
efficiency and long
wear.

See our latest catalog!
New chairs for 2020

To the SIMPLE. Vi

If you need to stack them, wash them, take them outside,
arrange them in rows, and most of all, have them stand up to
years of you'll like our Simplicity Chairs, in six
different colors.

’

N

Content Type options

Related: Assets-Automation Flow Emails-Add new Email
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Tags

Tags

in a variety of email templates.

Related: Content Type.

When you create your content, the Content Type you choose impacts your next steps. Each piece of
Freeform Content Type

content needs to belong to a content type. These content types determine how you can use your content
reside.

Freeform is the default content type. When you choose this type, you have few limitations
[ ]

and can easily use the Rich Text Editor; at this point you can’t select the page where it will

On the Content Details page, enter a Title.

Content Details
Title # Details
| B 7 YL E=E=E £~ i
Description B P 2 Q Hr — 1 &~
4
Content type
Free Form

HY- 13 o

A - Formats~

Optionally, in the left panel, enter a Description.
The Content Type default is Freeform.

Words: 0

Close

Optionally, in the Tags field, click the folder icon.

v

o On the Select Tags page, select a category.

o Optionally, use the icons to Add, Edit or Delete a Tag.
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Select Tags

‘ PRI Selected ltems
. News Category x
¥ News Category Location Tags x
Category 1
Catogory 2 About Us *
¥ Location Tags Blog %

Wealth Management
ATM
Lakeside

b QATags

> Summer

-

House and Home
About Us
Seasonal Wear

» Howto

»  Children

-

Tutorials

AdWords

Close

o Inthe Selected Items panel, click Select.

e Under Details (on the Content Details page), enter your content using the Rich Text
Editor. (See Using the Rich Text Editor.)
e Click Save.

2 Col Features Content type

On the Content Details page, if you select 2 Col Features in the Content Type menu, the
following shows you what to expect with this content type and how to enable it.

You will see several fields that require your input.

e |n the Title field, enter a title.
e Optionally, in the Description field, enter a description.

e Inthe Content type field, select 2 Col Features.
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Content Details

Title Title 1

@ || Two good ideas @) Understanding

Description Description 1

We understand the needs of our clients,

Content type Image 1
2 Col Features ~ | @| https://master.stage.demo.iapp: [ Libr Dog.png %

Page URL 1

=
) . stage.demo.iapps.com/ pi E x

Title 2

®| Helping
Description 2

We work hard to help our clients find the best salutions.

Tags

® 1 item selected E Image 2

) : tage.demo.iapp: i Libr i ipeg

Page URL 2

@ | htips:/imaster stage.demo.iapps.com/our-company/about-us E x

Close

Optionally, in the Tags field, click the folder icon.
o On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.
e Under Title 1, enter a Title.
e Under Description 1, enter your text.
e |nthe Image 1 field, click the folder icon.
o On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Once you have chosen your image, click Select.
e Inthe Page URL 1 field, click the folder icon.
e On Select Page, choose the category where your intended page resides.

e Inthe panel on the right, select the page.
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Select Page

Menus Mission Q
M Status ~ Sort + 1-10f1

Unassigned (1)

~  Primary Navigation What we do Template: Interior | Status: Published

our-company/mission/what-we-do (' Modified: 11/25/19, 10:28 AM by Healy, Francie

~  Our Company (5)

Innovation Blog

Locations (1)

e Under Title 2, enter a Title.
e Under Description 2, enter your text.
e Inthe Image 2 field, click the folder icon.
o Onthe select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Once you have chosen your image, click Select.

e |nthe Page URL2 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.

e On the Content Details page, click Save.
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Below: Sample 2 Col Features Content Type

It never rains but it pours

| That's a good thing when you want a fresh start.more

'And early rain brings spring flowers

It's exactly the kind of bright new response you want.more

Insert Text

~

Unbound Marketing User Guide
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4 Col Promos Content type

On the Content Details page, if you select 4 Col Promos in the Content Type menu, the
following shows you what to expect with this content type and how to enable it.

You will see many fields that require your input.

e |nthe Title field, enter a title.
e QOptionally, in the Description field, enter a description.
e |nthe Content type field, select 4 Col Promos.

Content Details

Title Title 1
Ol Winter sale .l Keep warm this wintsr
Description Image 1
| https:/imaster stage.demo iapps.com/image Library/Unassigned/many-hats.png E x
Link Text 1

P

®| We have hats! Many hats, warm hats...and they're on sale!
Content type

4 Col Promos. Page URL 1

I hitps:/imaster.stage.demo.iapps.com/products/on-sale/on-sale E x

Title 2

!l A warm head is a happy head

Image 2

I hitps:/imaster.stage demo.iapps.com/Image Library/Unassigned/Yellow-baby-hat jpg E x

Link Text2

o | Keep baby's head covered in warmth and style.

Tags

Page URL 2
5 items selected
| https:/imaster.stage.demo.iapps.com/products/on-sale/on-sale E x

Title 3

4 Mom needs to be warm, too.

Image 3

Imtps:nmastersmge.aem iapp: Image Library/Unassi rey-hat.jpg E x

Link Text 3

. l Simple, elegant, stylish hat with a hidden agenda — your warm head.

Page URL 3

l https:/master.stage.demo.iapps.com/products/on-sale/on-sale E x

Title 4

El | Staying warm is not only sensible. It's fun!

Image 4

I hitps:/imaster.stage demo.iapps.com/Image Library/Unassignedimulti-coloured-child-s-hat jpg i = I x

Link Text 4

.l Add color and pizazz to your child's winter

Page URL 4

I hitps:/imaster stage.demo.iapps.com/products/on-sale/on-sale m x

o Optionally, in the Tags field, click the folder icon.

Unbound Marketing User Guide
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o On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.
e Under Title 1, enter a title.
e |nthe Image 1 field, click the folder icon.
o On the Select Image page, choose an image category.
o Intheimage list on the right, select an image or click Add New Image. (Please see
Select and Insert an image in the Email Editor).

e Once you have chosen your image, click Select.
e Inthe Link Text 1 field, enter your text.
e Inthe Page URL 1 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e |nthe Title 2 field, enter a Title.
e Inthe Image 2 field, click the folder icon.
o On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Inthe Link Text 2 field, enter your text.

e Inthe Page URL 2 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.

e |nthe Title 3 field, enter a Title.

e Inthe Image 3 field, click the folder icon.
o On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Inthe Link Text 3 field, enter your text.
e Inthe Page URL 3 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e [nthe Title 4 field, enter a Title.
e |nthe Image 4 field, click the folder icon.
o On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Inthe Link Text 4 field, enter your text.
e Inthe Page URL 4 field, click the folder icon.

o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
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e On the Content Details page, click Save.

Below: Sample 4-col Promos Content Type

.

Live a dog's life!

But first... you need the right dog

Take care of your head

But first...you need the perfect hat

./
A

i

b

> L

W -
0

Work in comfort

But first...you need the right chair

Travel the world

But first...you need a travel plan

b |
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Accordion Item Content Type

You can use this Content Type to list and format content in an accordion style listing that
expands and contracts inline.

On the Content Details page, if you select Accordion Item in the Content Type menu, the
following shows you what to expect with this content type and how to enable it.

e On the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.

e Inthe Content type field, select Accordion ltem.

Content Details

Title. Title

Description Description

Content type

Accordien Item = || -Content

A -~ Formats ~

®
~
Ic
-
1}
|
1
o
ii
ii
ll
i
3
B

Words: 0

Close

Optionally, in the Tags field, click the folder icon.
On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.

o Under Details, enter your content using the Rich Text Editor. (Please see Select
and Insert an image in the Email Editor).
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Below: sample of Accordion Item Content Type in
Open Content email template

« How to Grow Daisics 7

Regularly cutting and dead heading is what keeps them blooming.

Lots more shout Daisies Vi

 Spring flowers! 7
There's nothing quite like the sight of first Spring Rowers.

See the best of the best for Spring Vi
T 7

* Orange is the new red 7

Orange flowers are a stunning pop of colour in your garden.

See the many, varieties of orange Aowers.

INNNNNNN
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Banner Content Type

Use this Content Type to feature a banner and headline for interior content pages with
options for left, right and center alignment as well dark and light copy.

On the Content Details page, if you select Banner in the Content Type menu, the
following shows you what to expect with this content type and how to enable it.

e |nthe Title field, enter a title.
e Optionally, in the Description field, enter a description.

e |nthe Content type field, use the dropdown arrow to select Banner from the menu.

Content Details

Title Title

Deseription Description

Content type Subtitle

Banner -1

Background Contrast
Text Position
Text Theme
Background Image
Tags
) ’

ixed Background

Callout Button Text
Callout CSS Class
Target Page

Target File

Target External Url

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
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Optionally, in the panel on the right, enter a Title.
Optionally, enter a Description.
Optionally, enter a Subtitle.

O O O O

Optionally, in the Background Contrast field, use the dropdown arrow to select
Dark or Light.

Background Contrast

v

Light

1oAY T USIUUT

e Inthe Text Position field, use the dropdown arrow to select center, left, or right.

Text Position

= -J
center
left

right

o Optionally, in the Text Theme field, use the dropdown arrow to select Light, Dark,
BackgroundLight, or BackgroundDark.

Text Theme

Dark
BackgroundLight
BackgroundDark

o Optionally, in the Background Image field, click the folder icon.
= On the Select Image page choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).
Optionally, select the check box beside Fixed Background.

Optionally, in the Callout Button Text field, enter your text.
Optionally, in the Callout CSS Class, enter the information.

O O O O

Optionally, in the Target Page field, click the folder icon.
= On Select Page, choose the category where your intended page resides.
= |nthe panel on the right, select the page.
o Optionally, in the Target File field, click the folder icon.
= On the Select File page, choose the category where your file resides.
= |nthe panel on the right, select the file.
O Alternately, click Add New File to add a Single File or Multiple
Files.
= When you have chosen your targeted file, click Select.
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o Optionally, in the Target External URL field, enter the targeted URL.
o Click Save.
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Below:

sample Banner Content Type

Blog Post Content Type

On the Content Details page, if you select Blog Post in the Content Type menu, the
following shows you what to expect with this content type and how to enable it.
It will be similar to the Freeform Content Type.

On the Content Details page, enter a Title.

Optionally, in the Description field, add a description.

Content Details
Title * Description
| B 7 YU L E =
Description M P 2 Q

Content type

E- — 0 &~
Blog Post

.

A -~ Formats ~

Tags

=]

Words: 0_

o Optionally, in the Tags field, click the folder icon.

Close
click Select.

On the Select Tags page, select a tag or tags. In the Selected Items panel,
53
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o Inthe Description section on the right, enter your text and/or images using the
Rich Text Editor (Please see Select and Insert an image in the Email Editor).

e Click Save.

Below: sample Blog Post Content Type

Here comes the sugar cane train rd

Where the true meaning of sweetness begins \Zl

|£] Insert Content Definition [7'

Australia is the world’s third largest exporter of raw sugar, with approximately 80 per7 |

cent of production sold to international markets. Major export customers include east
Asia, China, Indonesia, Japan, Korea, Malaysia, Taiwan, the United States and New

Zealand. More

|ﬂ Insert Content Definition ‘,l

Insert Text [ZI

2

u!—J Insert Content Definition

Content Slider Panel Content Type

Use this Content Type to present a rotating carousel of textual content messages. Up to
five messages will be supported. Options for left and center aligned marketing messages
will be made available.

On the Content Details page, if you select Blog Post in the Content Type menu, the
following shows you what to expect with this content type and how to enable it.

Note: This Content Type is normally created and managed in Site Editor rather than Email
Editor. It’s a website function rather than one you might use in an email campaign.

e |nthe Title field, enter a Title.
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e Optionally, in the Description field, enter a Description.

e In the Content Type field, use the dropdown arrow to select Content Slider Panel.

Content Details

*Title Background Contrast

Quote from Antoine de Saint-Exupery (Slider) [ e Lght B

Description Content

o | Itis only with one's heart that one can see clearly.

Content type By Line

Content Slider Panel - Antoine de Saint-Exupéry, The Little Prince

» Tags

2items selected B

Close

o Optionally, in the Tags field, click the folder icon.
=  Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.

e Inthe Background Contrast field, use the dropdown arrow to select Dark or Light.
e Inthe Content field, enter the text for your slider.
e Inthe Byline field, enter the author of the slider text.

e Click Save.

Email — Content Block Content Type

On the Content Details page, if you select Email — Content Block in the Content Type
menu, the following shows you what to expect with this content type and how to enable
it.
e Inthe Title field, enter a title.
o Optionally, in the Description field, enter a Description.

e Inthe Content Type field, using the dropdown arrow, select Email — Content Block.
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Content Details

Title Content

Description |

Button Text

Content type Button Target Page

Email - Content Block A\

Button Target File

ofic

Button Target External Url

Tags

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
e Inthe Content field, enter your text.
e QOptionally, in the Button Text field, enter button text.
e QOptionally, in the Button Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
o Click Select.
e Optionally, in the Button Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
o When you have chosen your targeted file, click Select.
o Optionally, in the Button Target External URL field, enter a URL.
e On the Content Details page, click Save.
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Below: sample Email — Content Block content type

~,

Snowstorms, black ice, hail, frozen pipes... It seems as though every winter, the elements
throw the most creative challenges our way. The one downside of living in a northern
climate is dealing with the different weather crises every winter. During the winter,
temperatures can plunge to -40 degrees celsius. While our homes are usually equipped to
handle the cold, there are still emergencies that may occur, such as blackouts or winter
storms that may leave you and your home without any protection from the elements. For
this reason, it’s always a good idea to have an emergency home winter kit prepared.

Email — Content Block 1x2 Type

e |f you choose Email — Content Block 1x2 Type, you can create your content so it appears
in a Left and Right block of text. You can also include images.

e On the Content Details page, in the Title field, enter a title.

e Optionally, in the Description field, enter a description.

e In the Content type field, select Email — Content Block 1x2.

Content Details

Title Left Content Block
—

|

Description . E x

Image Alt Text

Content type Content

Email - Content Block 1x2 - ‘

Right Content Block

Image
Image Alt Text

Content

=]

Tags

Close a

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
e Inthe panel on the right, under Left Content Block, in the Image field, click the folder
icon.
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e On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Optionally, in the Image Alt Text field, enter your text.
e Inthe Content field, enter your content.
e Under Right Content Block, in the image field, click the folder icon.
e On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Optionally, in the Image Alt Text field, enter your text.
e |nthe Content field, enter your Content.

e Click Save.

Below: sample Email — Content Block 1x2 Type

Winter is cold and it's snowy...

N

See our latest assortment of snow shovels

Email — Content Block 1x3 Type

e |f you choose Email — Content Block 1x3 Type, it will be similar to Email — Content Block
1x2 Type, except that you can create your content, including images, so it appears in
three places —a Left, Middle and Right block of text.

e On the Content Details page, in the Title field, enter a title.

e QOptionally, enter a Description.

e In the Content type field, select Email — Content Block 1x3.
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Content Details

Title Left Content Block
——

| Image

Description . E x

Image Alt Text

Content type Content

Email - Content Block 1x3

Middle Content Block
——

Image

Image Alt Text

Content

Right Content Block

Image

Image Alt Text

Content

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
e In the panel on the right, under Left Content Block, in the Image field, click the folder
icon.

e On the Select Image page, choose an image category.

o Inthe image list on the right, select an image or click Add New Image (Please see

Select and Insert an image in the Email Editor).

e Optionally, in the Image Alt Text field, enter your text.
e Inthe Content field, enter your Content.
e Under Middle Content Block, in the image field, click the folder icon.
e On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Optionally, in the Image Alt Text field, enter your text.
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e Inthe Content field, enter your Content.
e Under Right Content Block, in the image field, click the folder icon.
e On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).
e Optionally, in the Image Alt Text field, enter your text.
e Inthe Content field, enter your Content.
e Click Save.

Below: sample Email — Content Block 1x3

WALLST

The news from Wall Street at

your fingertips. o
In the heart of one of the How Wall Street activity
world's great financial impacts your business.
districts...
,|_| Insert Content Definition 7
Read more to see what's happening 7
U Insert Content Definition )

Email — Hero Image Content Type

e |f you choose Email — Hero Image Type, on the Content Details page, in the Title field,
enter a title.
e Optionally, in the Description field, enter a description.

e In the Content Type field, select Email — Hero Image.
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Content Details

Title Title

Description Alt Text

Email - Hero Image

Tags

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.

e Optionally in the panel on the right, enter a Title.
e QOptionally, in the Alt Text field, enter your text.
e Alternately, in the Image field, click the folder icon.

e On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Click Save.
Email — Image Aligned Content Type

If you choose the Email — Image Aligned Content type, in the Content Details page, you
can opt to enter a Description.

e In the Content type field, select Email — Image Aligned Content.
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Content Details

Title Title

Description Content

4 | “

Content type Image

Email - Image Aligned Content -1 E x

Image Alt Text

Image Alignment

Button Text

Button Target Page

Button Target File

Button Target External Url

Close @

o Optionally, in the Tags field, click the folder icon.
o Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.

e QOptionally, in the panel on the right, enter a Title.
e |nthe Content field, enter your content.
e Optionally, in the Image field, click the folder icon.

e On the Select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (see Select
and Insert an image in the Email Editor).

e Optionally, in the Image Alt Text, enter your text.

e Optionally, in the Image Alignment field, use the dropdown arrow to select Left or Right.

Image Alignment

e Optionally, in the Button Text field, enter your text.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
o Click Select.
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e Optionally, in the Button Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
When you have chosen your targeted file, click Select.

O

e}

Optionally, in the Button Target External URL field, enter a URL.
e C(lick Save.

Below: sample Email — Image Aligned Content

rd
Don't let the weather get you down
What good is the warmth of summer, without the cold of winter
to give it sweetness? — John Steinbeck, Travels with Charley
Insert Text 7

Feature Block Type

Use this content type for a supporting image, title and, in some cases, summary content.
With this type, a user can link through to underlying content pages for more information.
It has a series of content modules.

e |f you choose the Feature Block type, on the Content Details page, enter a Title.

e QOptionally, in the Description field, enter a description.

e Inthe Content Type field, select Feature Block.

63

Unbound Marketing User Guide



Content Details

Title Title

Description Description

Image

Content type * E *

Feature Block -

Target Page

Target File
Target External Url
Callout Target Page
E Callout Target File
: E *
Callout Target External Url

Callout Button Text

e Optionally, in the Tags field, click the folder icon.
o On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.

e Optionally, in the panel on the right, enter a Title.

e Optionally, in the Description field, enter a description.
e |nthe Image field, click the folder icon.

e On the Select Image page, choose an Image category.

o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Optionally, in the Target Page field, click the folder icon.

o On Select Page, choose the category where your intended page resides.

o Inthe panel on the right, select the page.
e Optionally, in the Target File field, click the folder icon.

o On the Select File page, choose the category where your file resides.

o Inthe panel on the right, select the file.

= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.
e Optionally, in the Target External URL field, enter the targeted URL.
e Optionally, in the Callout Target Page field, click the folder icon.
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o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e Optionally, in the Callout Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.

e Optionally, in the Callout Target External URL field, enter the targeted URL.
e Optionally, in the Callout Button Text field, enter the text.

e Click Save.

Feature Block 1x2, 1x3, 1x4 and Feature Block 5 Types

If you choose any of these content types, you'll see they are similar. Their differences
have to do with how many blocks of content you want to have on a page.

e For each of these features, on the Content Details page, in the title field, enter a title.

e Optionally, in the Description field, enter a description.
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Content Details

Title Background Contrast

N . 3]

Description Optional Heading

p
Left Feature Block
« | Feature Block 1x2
Title 1
|

Description 1

Image 1
No preview available for this template . | Select Image
Target Page 1

o | Select Page

ags
o | Select Tags i.l Target File 1

| Select File

=
a
x

Target External Url 1

Callout Target Page 1

o | Select Page

Callout Target File 1

o | Select File

ol

Callout Target External Url 1

Callout Button Text 1

Callout CSS Class 1

Close w

e In the Content Type field, use the dropdown arrow to select Feature Block 1x2, Feature
Block 1x3, Feature Block 1x4, or Feature Block 5.

Feature Block ‘
Feature Block 1x3 ,
Feature Block 1x4

Feature Block 5

e Optionally, in the Tags field, click the folder icon.
On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e Optionally, in the panel on the right, in the Background Contrast field, use the dropdown
arrow to choose Dark or Light.
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e Optionally, in the Optional Heading field, enter an optional heading.

For each Feature Block (1x2, 1x3, 1x4 and 5)

e [|nthe Title field for the block, enter a title.

Left Feature Block

Title 1
Description 1
L]
Image 1
]
Target Page 1
. E x
Target File 1
.
=]
Target External Url 1
Callout Target Page 1
Callout Target File 1
Callout Target External Url 1

Callout Button Text 1

Callout CSS Class 1

e Optionally, in the Description field for the block, enter a description.
e Inthe Image field for the block, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Optionally, in the Target Page field for the block, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.

e QOptionally, in the Target File field for the block, click the folder icon.
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o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.
e Optionally, in the Target External URL field for the block, enter the targeted URL.
e Optionally, in the Callout Target Page field for the block, click the folder icon.

o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e Optionally, in the Callout Target File field for the block, click the folder icon.
o Onthe Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.

e Optionally, in the Callout Target External URL field for the block, enter the targeted URL.
e Optionally, in the Callout Button Text field for the block, enter the text.

e Optionally, in the Callout CSS Class field for the block, enter the information.

e When you have entered all the information you want in each Block section, click Save.

Below: sample Feature Block type
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Below: sample Feature Block 1x2 type

Below: sample Feature Block 1x3 type

Land of sunshine

BaHTnE ¢

@
o°

: &o

po

Below: sample Feature Block 1x4 type

Internet anywhere you are

Downtown

and in quiet places.

Below: sample Feature Block 5 type
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How to make your back yard sensational

"
"i

-

What's happier than daisies?

Feature Slide Type

e |f you choose Feature Slide, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description box, enter a description.

e |nthe Content Type field, select Feature Slide.
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Content Details

Title Title

Description Description

4 | 4

Content type Text Position

Feature Slide M D B

Color Theme

Image (Small)

| =
Image (Large)

y =3
Page URL

=

Clese a

e Optionally, in the Tags field, click the folder icon.

e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e |nthe panel on the right, in the Title field, enter a title.
e |nthe Description field, enter a description.

e Optionally in the Text Position field, use the dropdown arrow to select the position of
your text.

Text Position
Top Left r
Top Center
Top Right
Center Left
Center Center
Center Right
Bottom Left
Bottom Center
Bottom Right

e Optionally, in the Color Theme field, use the dropdown arrow to select None, Dark, or
Light.
e Inthe Image (Small) field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Inthe Image (Large) field, click the foldericon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).
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e |nthe Page URL field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.

e Click Save.

Gallery Image Type

e |f you choose Gallery Image, on the Content Details page, in the Title field, enter a Title.
e QOptionally, in the Description field, enter a description.

e In the Content Type field, select Gallery Image.

Content Details

Title Caption
Description Image (Small)
-| B *

Image (Large)

| x
Content type

Gallery Image -

Close

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Inthe panel on the right, in the Caption field, enter your text for a caption.
e Inthe Image (Small) field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Inthe Image (Large) field, click the foldericon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Click Save.
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Location type

Use this content type to allow the placement of location name, address, phone and other
details for multiple locations on a template. This module includes Google maps
integration.

e |f you choose Location, on the Content Details page, in the Title field, enter a title.

e Optionally, in the Description field, enter a description.

e |nthe Content type field, select Location.

Content Details

Title Background Contrast

ul . B

Description Location Name

4

Content type

Address Line 1

City

State

Zip Code

Phone 1

Phone 2

Direction Link

Embedded Map URL

Embedded Map Position

Website URL.

Close

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e Inthe panel on the right, in the Background Contrast field, use the dropdown arrow to
select Dark or Light.

e |nthe Location Name field, enter the information.
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e Optionally, in the Description field, enter a description.

e |nthe Address Line 1 field, enter the address.

e Optionally, in the Address Line 2, enter further address details.

e Inthe City field, enter the city name.

e [|n the State field, enter the state name.

e Inthe Zip Code field, enter the zip code.

e Optionally, in the Phonel field, enter a phone number.

e Optionally, in the Phone2 field, enter an additional phone number.
e Optionally, in the Direction Link field, enter a link.

e Optionally, in the Embedded Map URL field, enter a URL.

e |nthe Embedded Map Position field, use the dropdown arrow to select Left or Right.
e Optionally, in the Website URL field, enter the URL.

Below: sample Location type

VQ 2
7
k < (
@
Q
Corporate Office Q.
0 e00-4 )
Networks @)
mom® < i
: 4+

Main Slider Panel

Use this content type for presenting a rotating carousel of large billboard banners and
marketing text with a call-to-action.

e |f you choose Main Slider Panel, on the Content Details page, in the Title field, enter a
title.

e Optionally, in the Description field, enter a description.

e In the Content type field, select Main Slider Panel.
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Content Details
itle.

Description Description

Content type |

l Main Slider Panel h Text Background

00O

x

B Target File
.

Target External Url

DEEE

Close a

e Optionally, in the Tags field, click the folder icon.

e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Optionally, in the panel on the right, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.

e Inthe Text Position field, use the dropdown arrow to select a position.

Text Position

J
upper left

upper center

upper right

center left
center
center right
lower left
lower center
lower right

e Inthe Text Background field, use the dropdown arrow to select none, dark, or light.
e Inthe Main Image field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Inthe Mobile Image field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).
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e Inthe Target Page field, click the folder icon.
e QOptionally, in the Target Page field for the block, click the folder icon.

o On Select Page, choose the category where your intended page resides.

o Inthe panel on the right, select the page. Click Select.
e QOptionally, in the Target File field for the block, click the folder icon.

o Onthe Select File page, choose the category where your file resides.

o Inthe panel on the right, select the file.

= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.
e Optionally, in the Target External URL field for the block, enter the targeted URL.
e (Click Save.

News Type

e |f you choose News, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.

e |nthe Content type field, select News.

Content Details

Title Headline

Deseription Author Name

Post Date

‘ 2] -
Content type

News

¥ | - Ful copy

-]
~
IS
N
[l
|
Il
I}
: i
il
4
lil
il

& A - Formats~

ML R QE B-

Close

e Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Inthe panel on the right, in the Headline field, enter a headline.
e Optionally, in the Author Name field, enter the name of the author.
e Optionally, in the Post Date, click the calendar icon to select a date.

e Optionally, in the Full Copy field, using the Rich Text Editor, enter your news copy (text).
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o C(Click Save.

Below: sample News Content type

Don't Fall for Renovation Scam Artists

He was charming and cheerful and cool, but he was no good.

Social Feed Item Type

Use this content type to display Facebook and Twitter feeds.

e |f you choose Social Feed Item type, on the Content Details page, in the Title field, enter a
title.

e Optionally, in the Description field, enter a description.

e Inthe Content type field, select Social Feed Item.
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Content Details

Title Social Network
Description Image
e -
v Username
Content type
Social Feed ltem - Date
Bk
« Content
Q « #» B I UYL EEEE E-iE~-% E & A - Fomas~
E L2 QHEH B-— H % B T- 0 H o
No
Tags
-

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Inthe panel on the right, in the Social Network field, use the dropdown arrow to select
the social network.

Social Network

facebook
twitter

e Inthe Image field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (see Select
and Insert an image in the Email Editor).

e Optionally, in the Username field, enter the username.

e Optionally, in the Date field, click the calendar and clock icons to select the date and
time.

e Under Content, use the Rich Text editor to enter your content.

e (lick Save.
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Below: sample Social Feed Item type

Social Share Type

Use this content type to display social sharing on a template with a “ShareThis” account
plugin.

e If you choose Social Share, on the Content Details page, in the Title field, enter a title.

e Optionally, in the Description field, enter a description.

e In the Content type field, select Social Share.

Content Details

Title Background Contrast

Description Title

Twitter

Content type Facebook

Social Share « |* Emai

A

preview available for this template

Print

ShareThis

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e Optionally, in the panel on the right, in the Background Contrast field, use the dropdown
arrow to select Dark or Light.

e Optionally in the Title field, enter a title.

e Optionally, select the check boxes beside
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Twitter
Facebook
Email
Print
Share This

e C(Click Save.

O O O O O

Below: sample Social Share type

Spread the word! v f

(|
A

Spotlight Type

Use this content type to display a high profile image and content with text and
background, and for including an image and hyperlink on a template.

e |f you chose Spotlight, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.

e In the Content type field, select Spotlight.

80

Unbound Marketing User Guide



Content Details

Title Background Contrast

N . 0

Description Title

Content type

Spatlight - Main Image

Target File

E Target External Url
.

Callout Button Text

L]

Callout CSS Class
.

Callout Target Page

Gallout Target File

Gallout Target External Url

.

Clase

e Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Optionally, in the panel on the right, in the Background Contrast field, use the dropdown
arrow to select Dark or Light.
e [nthe Title field, enter a title.
e Optionally, in the Description field, enter a description.
e Inthe Main Image field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (Please see
Select and Insert an image in the Email Editor).

e Inthe Image Position field, use the dropdown arrow to select left or right.

e Optionally, in the Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.

e Optionally, in the Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
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o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.

e Optionally, in the Target External URL field, enter the targeted URL.
e QOptionally, in the Callout Button Text field, enter the text.

e Optionally, in the Callout CSS Class field, enter the information.

e Optionally, in the Callout Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.

e Optionally, in the Callout Target External URL field, enter the URL.

e Click Save.

Below: sample Spotlight type

The heart of big business
need all the facts in real im

Tab Item Type

Use this content type to display content in a tabular format on a template; as each tab’s
information is populated, it dynamically generates within the page where the module is
placed.

e |f you choose Tab Item, on the Content Details page, in the Title field, enter a title.

e Optionally, in the Description field, enter a description.

e In the Content type field, select Tab Item.

82

Unbound Marketing User Guide



Content Details
Title Tab Name

Deseription + Content

E E EE E-iE-E E & A - Fomas~

p B e R QHE B — 0 - B¥- 1 H o

Content type

Tab Item -

Tags

Words: 0

Close

e Optionally, in the Tags field, click the folder icon.

e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Inthe panel on the right, in the Tab Name field, enter the tab name.

e Under Content, use the Rich Text Editor to enter your content.

Below: sample Tab Item type

inders

Is your home ready for another Oftawa winter? Will you stay warm and dry, and will you do this without needing o win the lotisry to pay for it?
The famous renovation guru, Mike Holmes, gives some helpful tips to remenber.

One of the most important things to watch for is water and the way it flows. and drains. s essential to make sure it fiows away from your home and foundatian, and not towards it

Video Type

Use this content type to allow easy inclusion of videos. Video content can be stored on

third-party platforms or included natively on the Bridgeline platform and then inserted
into a video content definition.

e |f you choose Video, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e In the Content type field, select Video.
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Content Details

Title Background Contrast
‘| : B
Description Title
L]
y Content
Content type B 7 UL EE=FESE E~E-%F & & A~ Fomas~
[wm Nm e 2 QB @- — Q1 % 8 %- 0T H o

Words: 0

Video Embad Gode

Video Position

Target Page

Target File

Target External Url

Gallout Button Text

Callout Target Page

Callout Target File

Gallout Target External Url

Close

e Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e Inthe panel on the right, in the Background Contrast, use the dropdown arrow to select
Dark or Light.

e Optionally, in the Title field, enter a title.
e Optionally, under Content, use the Rich Text Editor to create your text.

e Inthe Video Embed Code field, enter the embed code for your video.
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Embed Video

<iframe width="568" height="315"
src="https://www.youtube.com/embed/cz
allow="accelerometer; autoplay;
encrypted-media; gyroscope; picture-

in-picture” allowfullscreen></iframe>

Video Embed Code

<iframe width="560" height="315" src="https://www.youtube.com/embed/cz6p8uaibas" frameborder="0" allow="accelerometer;
autoplay; encrypted-media; gyroscope; picture-in-picture” allowfullscreen></iframe>

e Inthe Video Position field, use the dropdown arrow to select left or right.

e Optionally, in the Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.
e Optionally, in the Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
e When you have chosen your targeted file(s), click Select.
e Optionally, in the Target External URL field, enter the targeted URL.
e Optionally, in the Callout Button Text field, enter the text.
e Optionally, in the Callout CSS Class field, enter the information.
e Optionally, in the Callout Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.
e QOptionally, in the Callout Target File, click the folder icon.
o Onthe Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
e When you have chosen your targeted file(s), click Select.
e Optionally, in the Callout Target External URL field, enter the URL.
e Click Save.
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Sample Video Item type

&5 By the Numbers: Clean Energy ImpactReport

Clean Energy Impact

but imperative

Edit an Email Campaign
e |nthe Email Campaign Group panel, select a group.
e Inthe panel on the right, select a campaign.

e Click Edit Email and choose one of two options: Open in Email Editor or Edit Properties.

# EditEmail [¥] @ Delete

Open in Email Editor

Sur_\Shlne Gardens Edit Properties
Subject: Welcome to S|

e [fyou choose Edit Properties, on the Create Email Details page, make any revisions. Click Save.
e |f you choose Open in Email Editor, on the Email Editor page, click the edit icons to make any

revisions.
|} Insert Content Definition
[17] Insert Content Definition

Welcome to Sunshine Garden Supplies!

W\E
" \

Create New Text
Insert Text from Library

Edit Text

Remove Text
Assign Tags
Hide

About Content

e At the top of the Email Editor page, click Save.

Delete an Email Campaign
e |n the Email Campaign Group panel, select a group.
e Inthe panel on the right, select a campaign.

86

Unbound Marketing User Guide



e Click Delete.

| ew Campaigl ‘ & Edit ~ il Delete More ~

e Inthe Confirm dialog, click Confirm, or Cancel to return to the Manage Email Campaigns page.

Are you sure you want to delete the email campaign - 'Art customers'?

Cancel >onfirm

Use the More Menu

Use the “More” dropdown arrow to:

e Move to another group
e Duplicate Email
e Submit for Distribution

I Delete More B
Move to another group
Duplicate Email

Submit for Distribution

Move Campaign to another group

e To move a campaign to another group, in the More dropdown menu, select Move to another
group.
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® Inthe Move Email Campaign: Select Target dialog, select a group.

Move Email Campaign:

Select Target

My first email group
Demo Email Campaigns
Test Group

QA Campaigns

Pet Stores

Conference Group A
Conference Group B
February Campaigns

Deleted Email Campaigns

Close ‘ Move Email Campaign ‘

e Click Move Email Campaign.
Duplicate Email Campaign

e To Duplicate an Email Campaign, in the More dropdown menu, select Duplicate Email.
e Inthe Duplicate Email Campaign: Select Target dialog, select a group.
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o Click Duplicate Email Campaign.

Duplicate Email Campaign:

Select Target

Enter a Title

‘ Art customers - (duplicate)

- IR

My first email group
Demo Email Campaigns
Test Group

QA Campaigns
Independent Schools
Pet Stores

Conference Group A

Conference Group B

February Campaigns

Deleted Email Campaigns

Close |

¢ |n the Confirm dialog asking if you’d like to duplicate the recipients as well, click Confirm; or

cancel to return to the Manage Email Campaigns page.

Would you like to duplicate the recipients as well?

Cancel Confirm

e Adialog confirms this.

Email Campaign 'Art customers' duplicated as "Art customers - (duplicate)' successfully.

Close

Submit for Distribution

e To submit an Email Campaign for distribution, in the More dropdown menu, select Submit for
Distribution.
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e Inthe Submit for Distribution dialog, click Submit.

Submit for Distribution

Campaign will be submitted for distribution for the following shared target(s).
Click 'Submit' and view the status from 'Distribution Activity' screen.
You can update the shared targets from 'Edit Properties' section.

Distribution Targets

Selected Items

All Child Sites

Close | Subm

e Optionally, in the Success dialog, to see the status of distribution, click Distribution Activity.

Submitted for distribution successfully.

Close Distribution Activity

Submitted for distribution successfully.

Close Distribution Activity

Using the Rich Text Editor in the Email Editor

[Go to Content]
[Go to Automation Flows]

[Go to Content Library — Content Options]

If you are Creating Content or Text in the Email Editor, you will usually have the option of using
the Rich Text Editor.
e Inthe text box beneath the Rich Text Editor icon menu, enter your text.
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« » B J U T E E EE E~-i=- & =E & A - Formats~
M &L 2 Q H — N % B % - T <« [ Cancel
B | v

290 ¥ 180

e Use the Formats dropdown menu for a variety of options, including size.

oy A -~ Formats ~

> m Cancel Headers »

« 4+ B J VU T

B L R2QE B — N %- BT 0

m
1]
1]
.
i
4
.
i
A
.
Il
.
Il

A

|Handy tips and tricks for travelling with kids | Blocks ’
Containers 4
Inline 4
e - | Fortsze __+
10px Custom 4

Powered by  12px
14px
18px
24px

36px

e Use theicons to determine text colour, bullets, numbers, text justification, font options
such as bold, italics, and underline.

— A — —

« 9 B 7 U T,

- — =
- E — = 3
= v = v E E

ML 2 QE B — N - 8 ¥ 1 o

Handy tips and tricks for travelling with kids

||| Insert Content Definition

Insert Text
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N

« »|B 7 U T,

9] E E = E|fs-E-|E = & A - Fomats~
B R QB B-— 0 % H%- 1 o B cavce
Handy tips and tricks for

travelling with kids

220 x 160

Powered by HTML.COM

e |f you would like to add an image, rather than using the rich text editor, use the edit icon
in the template where images are meant to be placed.

220 x 160

Powered by HTML.COM

Handy #|
tips and
tricks for
travelling
with

kids

Select and insert an image in the Email Editor
[Go to Rich Text Editor]

[Go to Content]
[Go to Automation Flows]

[Go to Content Library — Content Type Options]

92

Unbound Marketing User Guide



e Toinsert an image, click the image icon and select Insert Image from Library.
e On the Select Image page, in the menu panel, select a category.

® In the panel on the right, select an image. Click Select.

Select Image

Image Miscellaneous ! Q
- low Im 11-200f46 4| »
Unassigned (154)
»  Home m Purple-flowers.jpg Modified: 1/14/20, 1:30 PM
Software (4)
b Our Customers (9) “ Rainforest-flower.jpg Modified: 1/14/20, 1:30 PM
Company (7)
Emails (11) Spring-flower.jpg Modified: 1/14/20, 1:30 PM
¥ contentimages (1)
» Demo Themes Leaf-in-the-rain.jpg Modified: 1/14/20, 1:31 PM
DEMO Ges Targeting (7)
QA_Testimages (26) ﬁ Orange-flowers jpg Modified: 1/14/20, 1:31 PM
Percylmages_0408 (5)
QA_D611 (3) m Water-fountain-in-Brisbane.jpg Modified: 1/14/20, 1:31 PM
Miscellaneous (46)
& sugar-cane-train.jpg Modified: 1/14/20, 1:31 PM
.
Close

e Optionally, to an image to your list, click Add New Image.
e On the Select Image page, in the Image panel, select a category.
® In the panel on the right, click Add New Image.
Select Image

Image Home
e Use the dropdown arrow to select Single Image.

Single Image

Multiple Images
e On the File Details page, in the File Name field, click the folder icon to browse for an

image on your computer or device.
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File Details

File Name

I [=]-

e The name of the file is automatically populated as the Title of the photo.

File Details

File Name Tags

v
x
v

Low res Leaf in snow Chaffey’s Lock 2019.jpg

Title

I Low res Leaf in snow Chaffey’s Lock 2019,jpg

Alt Text

Description

Close

m  Optionally, enter:
o AltText

e Description
m  Optionally, in the Tags field, click the folder icon.

Tags

=

e On the Select Tags page, select an item.
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e |nthe Selected Items panel, click Select.

Select Tags

s @ Selected ltems

- Summer x

»  News Category House and Home *
» Blog
b Location Tags
> QATags
i s ]
Women's Wear
Children's Wear
Men's Wear
Outdoor accessories
Beach toys
House and Home
About Us

Qanennal | Waar

Close

® On the File Details page, click Save.
e On the Select Image page, select the new image from the list.
e Click Select.
m  Optionally, in the Select Image Dialog, enter:
o AltText
e (SSClass
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m  Dimensions and Margins (in pixels).

Select Image

Type

H Image Library v

Image Url

v
x

H /lmage Library/Emails/B.C.-Daisies--low-res-.jpg

Alt Text
CSS Class

Dimensions

Margin (px)

m Click Insert Image.

[Return to Rich Text Editor]

[Return to Content]

Automation Flows

Once your email campaigns are ready to go, there are many steps you can take to personalize them,
control their flow and ensure maximum effect with your audience. Automation flows allow you to control,
through automated actions and reactions, how you encourage your audience to take further steps.

Manage Automation Flow Groups and Flows

e Under Campaigns, select Automation Flows.
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Campaigns C

Email Campaigns

Automation Flows

On the Manage Automation Flows page, use the icons at the top of the panel on the left to
create, edit and delete your Flow Groups.

1 Manage Automation Flows

n s @ Test]
Flow Group n

Add a Flow Group

In the Flow Group panel on the left, click the Add icon.

Flow Group

In the Details dialog, in the Name field, enter a name.

Name

I |

Description

4

CIESS m

Optionally, in the Description field, enter a description.

Click Save, or Close to return to the Manage Automation Flows page.
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Edit a Flow Group

e Inthe Flow Group panel on the left, click the Edit icon.

n’

o

Flow Group

¢ |n the Details dialog, make any revision.

Delete a Flow Group

¢ Inthe Flow Group panel on the left, click the Delete icon.

G

Flow Group

e Inthe Confirm dialog, click Confirm, or Cancel to return to the Manage Email Campaigns

page.

Are you sure you want to delete the 'Drip Flows '?

Cancel m

Add a new automation flow

On the Manage Automation Flows page, in the section on the right for automated flows, a search

panel helps you to find your flows by Keyword or by using the Status, Sort and Show menus.

nter keywords to filter

Status

Sort ~ Show + 1-90f9

e |nthe Flow Group panel, select a group.

e Inthe panel on the right, click Add New Flow.

+ Add New Flow

e Onthe Create Flow page, in the Flow Name field, enter a name.

Unbound Marketing User Guide
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Create Flow

Flow Type Start Date/Time
[ @ o x
Flow Name End Date/Time
I } O %
Description TimeZone
(UTC-05:00) Eastern Time (US & Canada) E

Close

e Optionally, in the Description field, enter a description.

¢ Inthe Start Date/Time field, use the calendar and clock icons to select a starting date and time.

e Optionally, in the End Date/Time field, use the calendar and clock icons to select an end date and
time.

e Optionally, in the TimeZone field, use the dropdown arrow to select a time zone.

e Click Create Flow or Close to return to the Manage Automation Flows page.

The Flow Editor
e On the Edit Flow page for the new flow, use the Actions (If) and Reactions (Then) tabs to set up
your conditions for the flow.

Actions ([f) Reactions (Then)

The following table outlines your options.

Options for Actions (If) Options for Reactions (Then)
Email Sent Send Email
*Must be the only step in the flow.
Email opened Send Internal Notification
Form Submitted Assign Contact Attribute
Lead Score Reached Assign Lead Points
Link (Tracked) Clicked Add to Static List
Page Viewed Remove from Static List
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External Page Viewed Add to SF Campaign
*This is disabled for flows containing an
“Email Sent” action.

File Downloaded End Flow

Sign in Completed Notify Contact Owner
Registration Completed Trigger Conversion
User Opted in for Emails Time Delay

*Has to go first before Send Email

User Added to Static List
*Must be first step in the flow.
User in Audience List

*Must be first step in the flow.

Note: You can click Save at any point and the page will be saved but not activated.

Flow saved successfully and will not go live until activated.

Close
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Flow Actions

e Select anitem from the Actions (If) list and drag it to the panel on the right.

Actions (If) Reactions (Then)

Email Sent

EA Email Opened

B Form Submitted

Lead Score Reached

% Link (Tracked) Clicked

@ Page Viewed

@ External Page Viewed

& File Downloaded

= Sign In Completed

& Registration Completed

+ User Opted In for Emails

+ User Added to Static List

+ User in Audience List

Action: [If] Email Sent

o Note: Email Sent is unlike the others in that it must be the only action in the flow.

e Under the Actions (If) tab, drag and drop Email Sent to the panel on the right.

o |n the panel on the right, in the Select Email field, click the folder icon to select the email

content you would like to use.

Email Sent

B | x

- Sending Options

5| x

e On the Select Email page, select an Email Group and then an email from the panel on the
right. Click Select.
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Select Email

Email Group Flow Emails Q
Autoresponders
Demo Emails for Flows Experience Manager - Request a demo Modified: 9/29/16, 5:15 PM
QAEmailAssets .
Webinar 2 Modified: 11/11/16, 12:51 AM
PercyEmailAssets_0211
Webinar 1 Modified: 11/11/16, 5:47 AM

Thank you for your interest Modified: 1/31/17, 4:12 PM

Demo - Netsertive Modified: 2/8/17, 2:36 PM

e Inthe Select Content List, click the folder icon to select your Audience List.
e Onthe Select Audience List page, select an Audience List Group and then a list from the
panel on the right. Click Select.

Select Audience List

Audience List Group Demo Audience Lists Q

All Contacts 1-20f2

Marketer Lists

Geographic Lists Interested in Product A 13 contacts on 1/30/17, 9:31 AM &

Referrer Lists

Demo Audience Lists

QATestAudiencelLists

IT industry prospects 2 contacts on 1/30/17, 9:32AM T

PercyAudienceList
QATest032419
February group

Deleted Contact Lists

Close

e Optionally, click Sending Options.

102

Unbound Marketing User Guide



e |nthe Email Sending Options dialog, select your options.

Email Sending Options

[ ] Only send email during certain days and hours
Day of the Week
Sun Mon [l Tue M Wed Thu Fri Sat

Start Time

02:30 PM (0] x
End Time

@ x

Time Zone

(UTC-05:00) Eastern Time (US & Canada) -

Close

e Select or leave clear the check boxes beside:
=  Only send email during certain days and hours
= |fyou choose “Only send email during certain days and hours”, select the check
boxes beside your choices for Day of the Week.
e |nthe Start Time field, click the clock icon to determine a start time
e |nthe End Time field, click the clock icon to determine an end time

e Inthe Time Zone field, use the dropdown arrow to select a time zone.

e Click Save (or Close to return to the Edit Flow page).
¢ On the Edit Flow page, add more Reactions (but no Actions).

o Note: If you would like to add Reactions to this Action (Send Email), the first reaction
must be Time Delay.

e Click Save or Activate.

Action: [If] Email Opened

e Under the Actions (If) tab, drag and drop Email Opened to the panel on the right.
e Inthe panel on the right, in the Browse field, click the folder icon to select an email.
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If g Email Opened 3 | [ x w O Select Email

e On the Select Email page, in the panel on the left, select an Email Group. In the panel on
the right, select an email. Click Select.

Select Email

Email Group Flow Emails Q

Flow Emails 1-50f5

Autoresponders

Demo Emails for Flows Experience Manager - Request a demo Modified: 9/29/16, 5:15 PM

QAEmailAssets "
Webinar 2 Modified: 11/11/16, 12:51 AM
PercyEmailAssets_0211
Webinar 1 Modified: 11/11/16, 5:47 AM
Thank you for your interest Modified: 1/31/17, 4:12 PM

Demo - Netsertive Modified: 2/8/17, 2:36 PM

Close | [ETEES

Action: [If] Form Submitted

e Under the Actions (If) tab, drag and drop Form Submitted to the panel on the right.
¢ Inthe panel on the right, in the Browse field, click the folder icon to select a form.

If ﬁ Form Submitted 3 > E |} © Select Form

Yes

© Add a Reaction
No
Then Time Delay Days Hours Minutes O Add Time Delay

e Onthe Select Form page, in the panel on the left, select a category under Forms. In the

panel on the right, select a form. Click Select.
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Select Form

Forms Website Forms Q Selected ltems
~ IAPPS Demo Site sont ~ T Request a Demo
Unassigned
Rd Website Forms (5) Lead form 1 Modified: 2/10/17, 10:58 AM

Survey form (1) ‘
Register for our Newsletter Modified: 1/9/17, 2:59 PM

Inventory south unit

Landing Pages - New Lea Reguest a Demo Maodified: 10/3/16, 11:04 AM

Dema Forms (2)
Reouest Info Modified: 1/13/17, 10:48 PM

e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or
reactions. (See Flow Reactions.)

e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and
then add a reaction.

e To add another action, return to the Actions tab.

Action: [If] Lead Score Reached

e Under the Actions (If) tab, drag and drop Lead Score Reached to the panel on the right.
¢ |nthe Lead Points field, use the arrows to enter the information.

If Lead Score Reached D W O Add Lead Score

Yes
©® Add a Reaction

No

Then Time Delay Days Hours Minutes © Add Time Delay

e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or
reactions. (See Flow Reactions.)

e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and
then add a reaction.

e To add another action, return to the Actions tab.

Action: [If] Link (Tracked) Clicked
e Under the Actions (If) tab, drag and drop Link (Tracked) Clicked to the panel on the right.
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e |nthe Lead Points field, click the folder icon to select a Link.

It Qg Link (Tracked) Clicked ]3 x @ @ Select Link

Yes
© Add a Reaction

No

Days Hours Minutes

Then Time Delay © Add Time Delay

e Onthe Select Link page, from the panel on the left, select a Link Group.
e From the Links panel on the right, select a link. Click Select.

Link Group Tracked Links

Tracked Links 1-

Marketier Link Modified: 12/1/16, 9:10 AM

Experience Manager Link Modified: 12/1/16, 9:10 AM

Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or
reactions. (See Flow Reactions.)

e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and
then add a reaction.

e To add another action, return to the Actions tab.

Action: [If] Link (Tracked) Clicked

e Under the Actions (If) tab, drag and drop Page Viewed to the panel on the right.
e Inthe Browse field, click the folder icon to select a Page.
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If @ Page Viewed E & © Select Page

Yes

© Add a Reaction
No
Then . Time Delay Days Hours Minutes © Add Time Delay

e Inthe panel on the left under Menus, select a category.
e |nthe panel on the right, select a page.

Select Page

Menus Our Company & = Q Selected Items

v Primary Navigation Sintus ~ || Sort - |Hedletd Mission x

hd Our Company

What We Do Mission % Template: Interior | Status: Published
Modified: 11/15/19, 11:25 AM by Healy,

. our-company/mission [
Locations Frandie

e |nthe Selected Items panel, click Select.

e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or
reactions. (See Flow Reactions.)

e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and
then add a reaction.

e To add another action, return to the Actions tab.

Action: [If] External Page Viewed

e Under the Actions (If) tab, drag and drop External Page Viewed to the panel on the right.
e Inthe Browse field, click the folder icon to select a Page.
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If @ External Page Viewed x W © Select Page

Yes

O Add a Reaction
No
Then Time Delay Days Hours Minutes © Add Time Delay

e On the Select External Page, choose a page. Click Select.

Select External Page

Sort + 1-30f3

Google Modified: 6/27/18, 4:10 PM
PercyMarketingExternalLanding_0211 Modified: 2/11/19, 12:29 PM
PercyExternalLandingPage_0410 Modified: 4/10/18, 2:50 PM

Close | Select ‘

e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or
reactions. (See Flow Reactions.)

e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and
then add a reaction.

e To add another action, return to the Actions tab.

Action: [If] File Downloaded

e Under the Actions (If) tab, drag and drop File Downloaded to the panel on the right.
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e |nthe Browse field, click the folder icon to select a File.

If . File Downloaded E x ® © Select File

Yes

© Add a Reaction
No
Then Time Delay Days Hours Minutes © Add Time Delay

e Onthe Select File page, in the panel on the left under File, select a category.
¢ Inthe panel on the right, select a file. Click Select.

Select File

\
Unassigned

Marketing Assets (6) bridgeline-digital_aap_case-study.pdf Modified: 10/4/16, 1:37 PM

Rl Case Studies (9) '
_ bridgeline-digital_apa_case-study.pdf Modified: 10/4/16, 1:37 PM
Great Ideas (3)

¥ Whitepapers (1) bridgeline-digital_childrenshospital_case-study.pdf Modified: 10/4/16, 1:37 PM
DEMO (1) )
bridgeline-digital_pods_case-study.pdf Modified: 10/4/16, 1:37 PM
b UtilityLogs
QATest (9) bridgeline-digital_theupsstore_case-study.pdf Modified: 10/4/16, 1:37 PM
PercyFilesAndMedia_0408 (4)
esl-casestudy-2016.pdf Modified: 10/4/16, 1:37 PM
QA_0702 (1)
triumph_bridgeline-digital_case-study.pdf Modified: 10/4/16, 1:37 PM
Winchester_Hospital-iSG-case-study.pdf Modified: 10/4/16, 1:37 PM
Y Sl-case-study.pdf Modified: 10/4/16, 1:37 PM

e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or
reactions. (See Flow Reactions.)

e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and
then add a reaction.

e To add another action, return to the Actions tab.

Action: [If] Sign In Completed

e Under the Actions (If) tab, drag and drop Sign In Completed to the panel on the right.
e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or
reactions. (See Flow Reactions.)
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e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and
then add a reaction.
e To add another action, return to the Actions tab.

Action: [If] Registration Completed

e Under the Actions (If) tab, drag and drop Registration Completed to the panel on the

right.
e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or

reactions. (See Flow Reactions.)
e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and

then add a reaction.
e To add another action, return to the Actions tab.

Action: [If] User Opted In for Emails

e Under the Actions (If) tab, drag and drop User Opted In for Emails to the panel on the

right.
e Optionally, under “Yes”, select the Reactions (Then) tab to drag and drop a reaction or

reactions. (See Flow Reactions.)
e Optionally, under “No”, add a time delay using the fields in the Time Delay reaction; and

then add a reaction.
e To add another action, return to the Actions tab.

Action: [If] User Added to Static List

o Note: If you use this Action, it must be the first step in the flow.
e Under the Actions (If) tab, drag and drop User Added to Static List to the panel on the

right.
¢ |nthe Browse field, click the folder icon to select an Audience List.
If + User Added to Static List ‘ [ I x T O Select List

0O Add a Reaction

e Inthe panel on the left, under Audience List Group, select a group.

¢ Inthe panel on the right, select a list. Click Select.
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Select Audience List

Audience List Group QATestAudienceLists
All Contacts
Marketer Lists
Geographic Lists PercyStaticLists89 5 contacts

Referrer Lists . )
QA Test Audience List 02.12.19 13 contacts
Demo Audience Lists

PercyAudiencelList

e Optionally, select the Reactions (Then) tab to drag and drop a reaction or reactions. (See
Flow Reactions.) To add another action, return to the Actions tab.

Action: [If] User in Audience List

o Note: If you use this Action, it must be the first step in the flow.
e Under the Actions (If) tab, drag and drop User in Audience List to the panel on the right.
e Inthe Browse field, click the folder icon to select an Audience List.

it == UserAdded to Static List =lx ® O Select List

© Add a Reaction

e Inthe panel on the left, under Audience List Group, select a group.
® Inthe panel on the right, select a list. Click Select.
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Select Audience List

Audience List Group QATestAudienceLists Enter keywords to filte

All Contacts
Marketer Lists

Geographic Lists PercyStaticLists89 5 contacts

Referrer Lists . )
QA Test Audience List 02.12.19 13 contacts
Demo Audience Lists

PercyAudiencelList

e Optionally, select the Reactions (Then) tab to drag and drop a reaction or reactions. (See
Flow Reactions.) To add another action, return to the Actions tab.

Save, Activate, or Deactivate Flow Options
¢ When you have added all the actions and reactions you want for the flow and you’re ready to
make it active, click Activate.

e Alternately, click Save to put it on “hold” until you’re ready to activate it.

e Alternately, click Cancel to return to blank properties.
e Alternately, once you have Activated the flow, click Deactivate & Edit.

Cancel Deactivate & Edit

Flow Reactions

Reaction: [Then] Send Email

e Under the Reactions (Then) tab, drag and drop Send Email to the panel on the right.
o Inthe Select Email field, click the folder icon to select an Email.

Then Send Email Select Ema x @ © Select Email

Sending Options

o On the Select Email page, select an Email Group and then an email from the
panel on the right. Click Select.
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Select Email

Email Group Flow Emails Q
Autoresponders
Demo Emails for Flows Experience Manager - Request a demo Modified: 9/29/16, 5:15 PM
QAEmailAssots Webinar 2 Modified: 11/11/16, 12:51 AM

PercyEmailAssets_0211
Webinar 1 Modified: 11/11/16, 5:47 AM

Thank you for your interest Modified: 1/31/17, 4:12 PM

Demo - Netsertive Modified: 2/8/17, 2:36 PM

Close

e Optionally, click Sending Options.
o Inthe Email Sending Options dialog, select your options.

Email Sending Options

[ ] Only send email during certain days and hours
Day of the Week
Sun Mon [l Tue M Wed Thu Fri Sat

Start Time

02:30 PM 0] x
End Time

@ x

Time Zone

(UTC-05:00) Eastern Time (US & Canada) -

Close Save ‘

o Select or leave clear the check boxes beside:
= Only send email during certain days and hours
= |f you choose “Only send email during certain days and hours”, select
the check boxes beside your choices for Day of the Week.
= |n the Start Time field, click the clock icon to determine a start time
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= |nthe End Time field, click the clock icon to determine an end time
= |nthe Time Zone field, use the dropdown arrow to select a time
zone.

e C(Click Save (or Close to return to the Edit Flow page).

Reaction: [Then] Send Internal Notification

e Under the Reactions (Then) tab, drag and drop Send Internal Notification to the
panel on the right.
o Inthe Browse field, click the folder icon to select a user group.

Then Send Internal Notification | [ I ® W O Select Group

o Onthe Select User Group field, select a group. Click Select.

Select User Group

User Groups

Sales People Modified: 10/18/16, 4:37 PM

D AParculGraun Modified: 8/9/18. 1:32 PM

Reaction: [Then] Assign Contact Attribute

e Under the Reactions (Then) tab, drag and drop Assign Contact Attribute to the panel

on the right.
o Inthe Select Contact Attribute field, click the folder icon to select an
Attribute.
Then Assign Contact Attribute | E x W © Select Attribute & Enter value

o On the Select Attribute page, select a category from the panel on the left and
then an Attribute from the panel on the right. Click Select.
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Select Attribute

Categories Customer Attributes

Contact Attributes
Customer Attributes
Order Attributes Company Type: String

Order Item
Coantant  Raal Tune: Bonlean

o Inthe Value field, enter a default attribute value.

[

Reaction: [Then] Assign Lead Points

o Under the Reactions (Then) tab, drag and drop Assign Lead Points to the panel on the
right.
e In the Lead Points field, add lead points.

Reaction: [Then] Add to Static List

e Under the Reactions (Then) tab, drag and drop Add to Static List to the panel on the
right.
e |nthe Browse field, click the folder icon to select an Audience List.

Then Add to Static List s | x w O Select List

e On the Select Audience List page, in the panel on the left, select an Audience Group.
Click Select.
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Select Audience List

Audience List Group All Contacts

All Contacts 1

Marketer Lists

Geographic Lists Solution B 3 contacts

Referrer Lists

Salution O no confacts

Reaction: [Then] Remove from Static List

e Under the Reactions (Then) tab, drag and drop Remove from Static List to the panel
on the right.
e |nthe Browse field, click the folder icon to select an Audience List.

O Select List

v
x
E

Then Remove from Static List

e On the Select Audience List page, in the panel on the left, select an Audience Group.

e C(Click Select.

Select Audience List

Audience List Group All Contacts

All Contacts 1

Marketer Lists

Geographic Lists Solution B 3 contacts

Referrer Lists

Salutian O no.

Reaction: [Then] End Flow

e Under the Reactions (Then) tab, drag and drop End Flow to the panel on the right.
o Note: End Flow should always be added as the last reaction.

Reaction: [Then] Notify Contact Owner
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e Under the Reactions (Then) tab, drag and drop Notify Contact Owner to the panel on
the right.

Then Notify Contact Owner E ® o © Select Attribute & Enter value

¢ |nthe Browse field, click the folder icon to select a Contact Attribute.
e On the Select Attribute page, in the panel on the left, select Contact Attributes.

Select Attribute

Contact Attributes

Categories

v  All Attributes

Site Attributes

Type: String

Page Attributes Company

Contact Attributes

Tvoe: Boolean

Contact B

e In the panel on the right, select an Attribute. Click Select.
e |nthe Value field, enter a default attribute value.

Reaction: [Then] Trigger Conversion

e Under the Reactions (Then) tab, drag and drop Trigger Conversion to the panel on
the right.

Reaction: [Then] Time Delay

o Note: Time Delay should not be added as the last reaction.

e Under the Reactions (Then) tab, drag and drop Time Delay to the panel on the right.
e In the Days, Hours and Minutes field, enter the information.

Then Time Delay Days Hours Minutes @ © Add Time Delay
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e Once you have entered your information on the Edit Flow page under the Reactions
(Then) tab, click Save. If you are ready to activate the flow, click Activate. Alternately,
click Cancel.

Contacts

This is the place where you can organize and manage your contacts, audience lists, and subscriptions. You
can also import your contacts here.

Under Contacts, there are four sections: Manage Contacts, Manage Audience Lists, Manage
Subscriptions, and Import Contacts.

Contacts Assets

Manage Contacts
Manage Audience Lists
Manage Subscriptions

Import Contacts

Manage Contacts

e Under Contacts, select Manage Contacts.

Contacts Assets

] Manage Contacts ]

Manage Audience Lists
Manage Subscriptions

Import Contacts

e Onthe Manage Contacts page, a search panel helps you to find your contacts by Keyword or by
using the Contact Type, Sort and Show menus.
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Enter keywords to filter Q

Contact Type + Sort ¥ Show v 1-500f94 <« »

All Users
Status
Contacts
Active
Customers -
Active
Website Users 5
Active

Show v 1-500f94 <« »

Contact Type + ‘ Sort ¥
|

Email
Status
Last Name
Active
Last Modified .
i Active
Created
4 Active

Contact Type ~ Sort ¥ ‘ Show ¥ ‘1-50 of94 <« »

10

Created Datei Status
20

09/30/2016 Active
50

10/03/2016 Active
100

10/03/2016 Active

e You can manage your contacts using the icons at the top of the contact list.

& Manage Contacts

<+ Add New Contact # Edit @ Delete

Add a new contact

e At the top of the Mange Contacts page, click Add New Contact.
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& Manage Contacts

<+ Add New Contact

General Details
Properties

e Onthe New Contact page, under the General Details tab, in the Properties section, enter
information into these fields:

e Email

e First Name

e last Name

Properties m
Email Company Name Birthdate

. l amcready@yellow.ca 1] Sunshine Gardens 10/12/1995 = 3
First Name Home Phone Gender

. I Allison 416-086-2412 Female -
Middle Name Mobile Phone Lead Score

Margaret 389-1709 4

Last Name Other Phone

* | McCready
Primary Site Tags

o Optionally, enter information into these fields:
= Middle Name
=  Company Name
=  Home Phone
=  Mobile Phone
= QOther Phone
= Birthdate

Note: An easy way to enter a birthdate using the calendar icon is to click on the

month at the top of the calendar. Then use the dropdown arrows to determine
month and year. Click Select Month to return to the calendar.
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Birthdate

@B x Month

Gender (<] August 2020 © July B
Male Su Mo Tu We Th Fr Sa

26 27 28 29 30 3N 1 Year

Lead Score 2 3 4 5 6 7 8

9 10 1 12 13 14 15 1991 B
16 17 18 19 20 21 22

23 24 25 26 27 28 29
Cancel

=  Gender
= |ead Score
Optionally, under Primary Site, in the Select Site field, click the folder icon.
On the Select Site page, choose a site and click Select.
Optionally under Tags, in the Select Tags field, click the folder icon.
On the Select Tags page, in the panel on the left, choose from the Tags menu.

O O O O O

In the panel on the right, under Selected Items, click Select.

Select Tags

£ o Selected ltems

- News Category x

v News Category Category 1 x

Category 1
Category 2 Summer x

»  Location Tags House and Home x
»  QATags
Garden x

¥  Summer

Women's Wear About Us x

Children's Wear

Men's Wear

QOutdoor accessories

Beach toys

¥ House and Home

Garden

About Us

Close

121

Unbound Marketing User Guide



Attributes

Attributes allow you to have flexible categories of items. You can enter attributes from your

database in order to personalize your email campaigns. There are several types of attributes — for

example text, numbers, and URLs.

Attributes for Unbound Marketing are focused on contact properties. Only Unbound Marketing

administrators have the permissions to add or edit Contact Attributes.

e Optionally, in the Attributes section, enter the information in fields. These are samples:

o

O 0O 0O 0O O 0O 0O 0 O

Company

Contact - Decimal

Contact — Integer
Customer - Date type
Customer — String
Downloaded Experience Manager File
Favorite Book (enum type)
Favorite Book (string type)
Lead Source

Office Phone

Title

* You can also use the dropdown arrows to enter personal questions, such as:

o

0O O O O

o

Hair Color

Phone

What car do you drive?

What industry are you in?

What is your timeframe?

Which product are you interested in?

e Optionally, at the bottom of the Attributes section, select the check box beside Contact —

Boolean.
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Attributes
Company

Vacation|supplies

Contact - Decimal

Contact - Integer

Customer - Date type

3/25/2020

Customer - Enumerated

Swimming Gear

Customer - String

Contact - Boolean -

Downloaded Experience Manager File Phone
iPhone
Favorite Book (enum type) Title

The Great Gatsby

Favorite Book (string type) What car do you drive

suv
Hair Color What industry are you in?
E x | [Brown E| Sates
Lead Source What is your timeframe?
| - 1 year or longer
Office Phone Which product are you interested in?

Home

KN

O @00

Optionally, at the bottom of the Attributes section, click Add Attributes.
o Onthe Add Attributes page, under Categories, select an Attribute category.

o Inthe panel to the right, in the Attributes list, select an attribute or attributes.

o Inthe Selected Items panel on the far right, click Select.

Add Attributes

Categories

w Al Atfributes

Site Attributes

Page Altributes

Contact Attributes

Customer Attributes
Order Aftributes
Order Item

Product Info Tabs
Specification

Social

Site

Product Category
Request a Quote
Leads

Product Attributes.

Contact Attributes v Q

1-100f 19 »

Lead Source Type: Siring

Type: Enumerated

Which product are you interested in?

What is your timeframe? Type: Enumerated

Downloaded Experience Manager File Type: String
Company Type: String
Title Type: String

What industry are you in? Type: Enumerated

Hair Color Type: Enumerated

Office Phone Type: String

Selected ltems Reorder
Which product are you interested x
in?

What is your timeframe? x
What industry are you in? x

Close

Audience Lists

In the Audience Lists section, in the Select Audience Lists field, click the folder icon.

Audience Lists
Select Lists

(=1
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o Onthe Select Audience List page, in the panel on the left, under Audience List Group,
select a group.
o Inthe panel to the right, select an audience list or lists.

Select Audience List

Audience List Group All Contacts Q Selected Items
. Solution B x

Marketer Lists

Geographic Lists Solution B 3 contacts

o Inthe panel on the far right, under Selected Items, click Select.
e When you have entered all your information into your New Contact page, at the top of the page,
click Save.

Manage Contacts

Save

e Alternately, click Manage Contacts to return to the Manage Contacts page.

¢ When you save a New Contact page, next to General Details, these tabs you more options:
e Demographics

e Emails Received

e Recent Activity

General Details Demographics Emails Received Recent Activity

Demographics

e Optionally, on the contact page, under the Demographics tab, in the Address Type field, use the
dropdown arrow to make a selection.

General Details Demographics Emails Received Recent Activity

Address Type

'

Office
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e Optionally, in the Country field, use the dropdown arrow to make a selection.

[~ Ifinidad and 1obago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom N
|
United States Minor Outlying Islands ~
Uruguay
Uzbekistan
Vanuatu
Venezuela, Bolivarian Republic of
Viet Nam
Virgin Islands, British

e Optionally, enter information into the following fields:

e Address Line 1

e Address Line 2

e Address Line 3

e C(ity

e Optionally, use the dropdown arrow to select State (or province or region or territory, depending
on the country you have chosen.

Nt
v - Select State -
Alberta
British Columbia
New Brunswick
Newfoundland and Labrador i
Northwest Territories ‘
Nova Scotia 4
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon Territory

e Optionally, enter information into the following fields:

e Postal Code

e Phone Number

e Optionally, in the Search for location field at the top of the page, start typing the address to have
it revealed in the map.
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Search for location
l 4 Pine Street
4 Pine Street homstown, NJ, USA
4 Pine Street vork, ON, Canada
4 Pine Street Scatle, WA USA
4 Pine Street san Francisco, CA, USA

4 Pine Street Mew York, NY, USA

powered by Google}

I . R———
Genoral Dotats Emais Rocaved | Recent Actvy
Addross Typo Search forlcation
Residence « | 4Pie sveet seatie waus
park
Couokey Space Necdle o)
Uniled States - Myrtle Edwards Park
Col Anderson Park
eheciing Poo)
Address Line 1 Olymy Biflectog
Selprre
4o Stoet
Addross Lina 2
Address Line 3
anscidge ey
o ‘Sestile - Bremerton Ferry o YESLER TERRACE
ey PIONEER SQUARE - Wing LukeMust o+
: ofthe As
stato
Go gle
Washingon

When you have entered all your information into Demographics, click Save.

Emails Received and Recent Activity

On the Contact page, click tabs Emails Received and Recent Activity for a list of each.

& Allison McCready

General Details Demographics Emails Received

Recent Activity

Edit a contact

On the Manage Contacts page, select a contact from the list.

At the top of the page, click the Edit icon.

& Manage Contacts

<4 Add New Contact & Edit 1 Delete
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e On the contact page, make any revisions. Click Save.
Delete a contact

e Onthe Manage Contacts page, select a contact from the list.
e Atthe top of the page, click the Delete icon.

& Manage Contacts

lew Contact | # Edit I mDeIetel

¢ Inthe Confirm dialog, click Confirm, or Cancel to return to the Manage Contacts page.

Are you sure you want to delete the contact - 'Allison McCready'?

Cancel Confirm

Manage Audience Lists

e Under Contacts, select Manage Audience Lists.

Contacts Assets

Manage Contacts

Manage Audience Lists

Manage Subscriptions

Import Contacts

Audience List Groups

e Onthe Audience Lists page, in the panel on the left, use the icons to manage groups under

Audience List Group.
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Audience Lists

B

Audience List Group

Add an Audience list Group

In the Audience List Group panel, click the Add icon.

B -

Audience List Group

In the Details dialog, enter a Name.

Name

| New clients

Description

~
Cluse a

Optionally, enter a Description.
Click Save.

Edit an Audience list Group

In the Audience List Group panel, click the Edit icon.

Bl -

Audience List Group

In the Details dialog, make any revisions.

Unbound Marketing User Guide
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e C(Click Save.
Delete an Audience Group

e Inthe Audience List Group panel, click the Delete icon.

Audience List Group

¢ Inthe Confirm dialog, click Confirm, or Cancel to return to the Audience Lists page.

Are you sure you want to delete the 'New clients'?

Cancel

Create Audience Lists

e Onthe Audience Lists page, in the panel on the left, select an Audience List Group.
e |nthe panel on the right, build your lists for that group.

Add an Audience List

e Inthe Lists panel on the right, click Add New List.

Details

e On the Create Audience List page, under Details, in the Name field, enter a name.
e Optionally, in the Description field, enter a description.
e Optionally, select the check box beside Save this list as Global (allows all sites to send emails to
this list).
e Inthe list of options on the right, select one:
o Dynamic List
(This is a smart list that will update itself based on the filters selected at the time of the
email send.)
o Static List
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(This list will consist of contacts which meet the filter criteria at the time the list is saved.)
o Session-based List

(Use the Session-based List to create a real-time filter for targeted content. Choose a

location or a referring source, and when a visitor comes from that location or source,

they will see the targeted content created.)

Filters

e Under Filters, use the dropdown arrow to select from these options:
o Abandoned Cart
Assigned Security Levels

Assigned Tags
Contact Information
Contact Source
Customer Groups
Form Submission
Last Login

Last Purchase
Number of Orders
Order Size

Products Purchased
Site

Site Attributes

Site Group

0 0O 0O 0O 0o O o 0O o0 O o0 O O

' | \
|
Abandonded Cart -
Assigned Security Levels
Assigned Tags
F Contact Information
Contact Source
‘ Customer Groups ‘
Form Submission
Last Login
Last Purchase
Number of Orders
Order Size
Products Purchased
Site
Site Attributes
Site Group

e With each filter you select, there are further steps to take.
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o If, for example, you select Abandoned Cart, there will be two fields to complete.

Abandonded Cart

o |f you select certain others, such as Site Attributes or Contact Information, click the small plus
sign to keep adding fields.

a
Site Attributes
[ Flickr URL - Equals - | hitps:/iwww flickr.com/photos/frafic) o
o
Site Attributes
I Flickr URL - [ [— - | htps://www.flickr.com/photos/frafig] L]
v Determine your operator
Contains
Does Not Contain
Not Equal to
q + 1]
Instagram URL - Determine your operator -
Filters
o
[ Customer - Enumerated - [ Equals - I Swimming Gear - o
AND
l Email Address - Contains - [ ppear@garden.ca 2= LJ
AND
l First Name - [ Contains - Pamela o
ﬁ Ao
[ Last Name - [ Contains - Pear + o

e To select another filter, click the Add icon.

e Similarly, click the delete icon to remove it.

o

e Each time you click the Add icon, the select field with a dropdown arrow appears so you can
select another.
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Filters
a
| 2/19/2020 x 2/24/2020 M| ox
(=]
- Select - =

e The new action is displayed with its relevant fields for further action.

Filters

Abandonded Cart

Assigned Security Levels

[+]

Assigned Tags

=3

(]

Edit an Audience List

e Onthe Audience Lists page, in the panel on the left, select an Audience List Group.
e Inthe panel on the right, select a list.
e Atthe top of the list panel, click the Edit List icon.

=+ Add New List & Edit List il Delete More ~

e On the Edit Audience List page, make any revisions.

o Click Save.
Delete an Audience List

e Onthe Audience Lists page, in the panel on the left, select an Audience List Group.
e |nthe panel on the right, select a list.
e Atthe top of the list panel, click the Delete icon.

132

—
Unbound Marketing User Guide



# Edit List 1 Delete More ~

In the Confirm dialog, click Confirm, or Cancel to return to the Audience Lists page.

Are you sure you want to delete the contact list - 'Interested customers'?

Cancel Confim

Other options

e Onthe Audience Lists page, in the panel on the left, select an Audience List Group.
e |nthe panel on the right, select a list.
o At the top of the list panel, click the More icon.

Add w‘ # Edit List 1 Delete

Move to another group

Interested customers

Export Contacts

Note: This “More” option is specifically for the Audience List Type. For Static Lists, you will also
see “View Contacts” as an option. For Session Lists, you will only see the option to “Move to
another group”. (See Create Audience Lists.)

e From the dropdown menu, select Move to another group, or Export Contacts.
e |fyou choose Move to another group, in the Move Contact List dialog, select a list.
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Move Contact List

B -

All Contacts
Marketer Lists
Geographic Lists
Referrer Lists

Demo Audience Lists
QATestAudiencelLists
PercyAudienceList
QATest032419
February group

New clients

Deleted Contact Lists

Close Move Contact List

e Click Move Contact List.
e |f you choose Export Contacts, select a file from your computer or device.

Manage Subscriptions

e Under Contacts, select Manage Subscriptions.

Contacts Assets

Manage Contacts

Manage Audience Lists

Manage Subscriptions

Import Contacts

You can select contacts and/or upload a CSV file with email addresses.
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Select Contacts

e Onthe Manage Subscription page, in the Select Contacts field, click the folder icon.

[=]

e Optionally, on the Select Contact page, use the filter search bar to find the contacts you want.

Select Contacts

e Select a contact or contacts.

Select Contact

Qa Selected Items Reorder
41-5007465 1 » dankellytest2@mailinator.com x
e ——— p— bsmith@mailinator.com x
awb@mailinator.com 12/03/2016 Active beckidilworth@gmail.com x
ir amandan@mailinator.com 12/05/2016 Active
tlamp@mailinator.com x
abaker@mailinator.com 01/09/2017 Active
mrichter@mailinator.com 01122017 Active
bryanj@mailinator.com 02/01/2017 Active
jdemo@mailinator.com 02/10/2017 Active
ry Demo mdemo@mailinator.com 02/10/2017 Active
& John Demo johndemo@mailinator.com 02/10/2017 Active
& Carl Prizzi carlprizzi@icloud.com 02/11/2017 Active
& Vaibhav Sinha vss@ee.com 02/11/2017 Active

Close

e Inthe Selected Items panel on the left, click Select.
Upload CSV of Email Addresses
e |nthe Browse field under Upload CSV of Email addresses, click the folder icon.

[=] =

e Select a CSV file from your computer or device.

Upload CSV of Email addresses

e Inthe Select Campaigns field, click the folder icon.

Select Campaigns

[=]

e On the Select Campaign page, in the panel on the left, select an Email Campaign Group.

e Inthe panel on the right, select a group or groups.
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Select Campaign

Email Campaign Test Group rds to filt Q Selected Items
Group
My first email group 1-250f25 Art customers. x
Demo Email Campaigns
Test campaign Modified: 8/6/18, 1:01 PM

QA Campaigns )
Art customers Modified: 1/29/20, 3:20 PM
Independent Schools

e Inthe panel on the far right, under Selected Items, click Select.
e At the bottom of the page, click Unsubscribe or Resubscribe.

Unsubscribe Resubscribe

Unsubscribed email addresses

e |f you choose Unsubscribe, you can save the list to your files.

e On the right side of the page, in the Select a Campaign field, click the folder icon.

e On the Select Campaign page, in the panel on the left, select an Email Campaign Group.
e Inthe panel on the right, select a group or groups.

¢ Inthe panel on the far right, under Selected Items, click Select.

e Atthe bottom of the page, click Download Unsubscribes.

Download Unsubscribes

e Download to your computer or device.

e |mport Contacts
Import Contacts

e Under Contacts, select Import Contacts.

Contacts Assets

Manage Contacts
Manage Audience Lists

Manage Subscriptions

Import Contacts
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Select Data Source

e Onthe Contact Import page, under Select Data Source, select one of these options:
o Upload CSV File
o Salesforce Contacts
o Salesforce Leads

Upload CSV file

e Optionally, click Download sample template to save one to your files.
¢ In the Browse field, click the folder icon to select one from your files.

Download sample template

| x

e Under Options, select or clear the check boxes beside:
o Overwrite existing contact properties (based on email address)
o Overwrite existing admin user or website user or commerce customer properties (based
on email address).
e Atthe top of the page, click Continue.

Salesforce Contacts

o If you select Salesforce Contacts as your Data Source:
e Under Options, select or clear the check boxes beside:
o Overwrite existing contact properties (based on email address)
o Overwrite existing admin user or website user or commerce customer properties (based
on email address).
e At the top of the page, click Continue.

Salesforce Leads

o |f you select Salesforce Leads as your Data Source:
e Under Options, select or clear the check boxes beside:
o Overwrite existing contact properties (based on email address)
o Overwrite existing admin user or website user or commerce customer properties (based
on email address).
e Atthe top of the page, click Continue.
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Map Fields

e On the Contact Import page, under Map Fields, use the dropdown arrows to choose or change
your field.

Email 1%
OtherPhone
ExpiryDate
EmailNotification
BirthDate
datetime_test
CompanyName
IncludeChildrenSites
FirstName
MobilePhone
HomePhone
LeadScore
TimeZone
LastName
underscore_test
Gender

MiddleName

Bock m

%8F Contact Import

° Select Data Source
° Map Fields

3 Preview

Map Fields

Marketier Contact Property

Email

FirstName

Your Fields

Email

FirstName

LastN: -
4  Define Audience Lists asiName LastName

MiddleName MiddleName -
5 View Results

CompanyName CompanyName -

Gender Gender -

HomePhone HomePhone -

MobilePhone MobilePhone M

OtherPhone OtherPhone -

o Click Continue.

Preview

e Onthe Contact Import page, under Preview, you can view Total Records, Valid Emails, Records
with Errors and Duplicate Emails.

e You can also view Contacts to be Imported.

e Click Continue.

Define Audience Lists and View Results

e Onthe Contact Import page, under Define Audience Lists, you can view New Contacts, Existing
Contacts, Updated Contacts, and Contacts added to List.
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e You can also Import More Contacts.

Import More Contacts

e At the top of the page, click Done.

Done

Assets

The Assets section is a kind of central toolshed of your marketing implements and repositories: the things
that make your marketing efforts work — the resources behind the scenes that allow it all to happen with
ease.

In Assets, you have many choices. They are:

e Automation Flow Emails
e Forms

e landing Pages

e External Landing Pages
e Links

o Content Library

e |Image Library

e File Library

e Attributes

Assets Administratic

Automation Flow Emails
Forms

Landing Pages

External Landing Pages
Links

Content Library

Image Library

File Library

Attributes
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Automation Flow Emails

Bridgeline Unbound Marketing helps you to create personalized, targeted emails that happen
automatically at points you determine — for example, when a potential customer requests information,
makes a comment, shows an active interest, or clicks on a link.

e Under Assets, click Automation Flow Emails.

Assets Administration

| Automation Flow Emails |

Forms
Landing Pages

External Landing Pages

N
Links
Content Library
Image Library H
File Library
Attributes 2
\C

e Onthe Automation Flow Emails page, in the panel on the left, use the icons at the top to create,
edit or delete your Email Groups.

= Automation Flow Emails

nfm \

Email Group I

Add an Email Group

e |nthe Email Group panel on the left, click the Add icon.

Email Group

e |n the Details dialog, in the Name field, enter a name.
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Name

I |

Description

Close ‘ ‘

e Optionally, in the Description field, enter a description.
o Click Save, or Close to return to the Manage Automation Flow Emails page.

Edit an Email Group

e Inthe Email Group panel on the left, click the Edit icon.

& o

Email Group

e Inthe Details dialog, make any revision.
Delete an Email Group

e |n the Email Group panel on the left, click the Delete icon.

+ I

Email Group

e Inthe Confirm dialog, click Confirm, or Cancel to return to the Manage Email Campaigns
page.

Are you sure you want to delete the 'Autoresponders'?

Cancel | Confirm ‘
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Add a new Email
On the Automation Flow Emails page, in the section on the right for emails, a search panel helps
you to find your emails by Keyword or by using the Status, Sort and Show menus.

Status ~ Sort Show + 1-90f9

e In the Email Group panel, select a group.
¢ Inthe panel on the right, click Add New Email.

+ Add New Email

e On the Create Email Details page, in the Email Name field, enter a name.

Create Email Details

Email Name Choose Template
r

| [ Soect Tampite -
One Column
Two Columns

Email Subject Insert Dynamic Token | gidebar Left
Three Columns

l Sidebar Right
Announcement

From Name Insert Dynamic Token e eracter
Newsletter

I Open Content
Promotional
Text Only

From Email Address Insert Dynamic Token Welcome

| FHealy@bridgelinedigital.onmicrosoft.com

Reply To Email Insert Dynamic Token

e Enterinformation in the Email Subject and From Name fields.

e Inthe From Email Address field, use the address that has been populated, or enter another one.
e |n the Reply to Email, enter an email address.

e |nthe Choose Template field, use the dropdown arrow to make a selection.

e Click Save & Edit Email.

e Inthe Email Editor, depending on the template you have chosen, add your content.
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N

Welcome to Sunshine Garden Supplies!

N

‘We have everything you need for a perfect garden this summer

Flower seeds, flower seedlings, fertilizer and gardening books full of tips and tricks.more

If you're looking for colour in your garden, this is the place to find it.

'We supply seeds from all over the world, and the advice about how, where, and when to grow them.more

e At the top of the Email Editor, click Save.

Email Actions + Save

Email Actions

e To take actions with your email, at the top of the Email Editor, use the dropdown arrow beside
Email Actions. Select one of the following:

e View/Edit Details

e Send a test email

e Create text version
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i Email Actions + i‘

View/Edit Details

Send a test email

Create text version

e Ifyou If you select View/Edit Details, the Create Email Details will display so you can make any
revisions.

e |fyou select Send a test email, in the Send Test Email dialog, enter an email address.

Send Test Email

Email Address

pplum@gardens.com

Close

e Click Add Email.
e Optionally, add another email address.

Send Test Email

Email Address

pplum@gardens.com x

Close

e (lick Send.

Edit an Email
e |nthe Email Group panel, select a group.
e |nthe panel on the right, select an Email.
e C(Click Edit Email and choose one of two options: Open in Email Editor or Edit Properties.
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# EditEmail [£]| @ Delete

Open in Email Editor

Sur?shme Gardens Edit Properties
Subject: Welcome to S

e |f you choose Edit Properties, on the Create Email Details page, make any revisons. Click Save.
o |f you choose Open in Email Editor, on the Email Editor page, click the edit icons to make any
revisions.

Definition

Definition

Create New Text

Welcome to Sunshine Garden Supplies! 13

+ +=

Insert Text from Library
# Edit Text

© Remove Text

Assign Tags

Hide

About Content

e At the top of the Email Editor page, click Save.

Delete an Email
e In the Email Group panel, select a group.
e |n the panel on the right, select an email.
e Click Delete.
¢ Inthe Confirm dialog, click Confirm, or Cancel to return to the Automation Flow Emails page.

Are you sure you want to delete the email - 'Sunshine Gardens'?

Cancel m

Forms

Forms allow your users to interact with your site, but they need to be simple to manage — and to make.
With Bridgeline Unbound Marketing, you can build, revise, manage and maintain forms with a simple
drag-and-drop process.

e Under Assets, select Forms.
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Assets Administra]

Automation Flow Emails
Landing Pages

External Landing Pages
Links

Content Library

Image Library

File Library

Attributes

Add a Forms category

In the Form panel on the left, click the Add icon.

In the Details dialog, in the Name field, enter a name.

Name

I J

Description

p

CIDSE w

Optionally, in the Description field, enter a description.

Click Save, or Close to return to the Forms page.
Edit a Forms category

In the Forms panel on the left, click the Edit icon.
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e |n the Details dialog, make any revisions.

Delete a Forms category

e Inthe Forms panel on the left, click the Delete icon.

¢ Inthe Confirm dialog, click Confirm, or Cancel to return to the Forms page.

Are you sure you want to delete the 'Autoresponders'?

Ganeel m

Add a new form

e Inthe panel on the left, select a category.

e Inthe panel on the right, click Add New Form. Use the arrow for a dropdown menu of choices:
O Lead Form
O Submission Form
o Poll

Website Forms

+ Add New Form

Lead Form
Submission Form

Poll
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Lead form

® On the Form Details page for a Lead form, there are four panels. Each has a different function.

Form Details

Details Available Fields Form Definition @ Preview  Properties
[ | emai
CheckBox List
Description Label @
Date Picker ‘ Email
p Dropdown List Placeholder &
CSS Class Email Opt-in

File Upload Row CSS Class

Require CAPTCHA to submit form
RadioButton List

Submit Button Text
TextArea

TextBox
Submit Button Aria Label @

Close

Details

¢ In the Details panel, in the Title field, enter a title.
e Optionally, enter:
o Description
CSS Class
Submit Button Text
Submit Button Aria Label (for users using screenreaders)
Thank you Redirect URL
o Thank You Message

O O O

e Optionally, select the check boxes beside:
o Require CAPTCHA to submit form
o Send an email for each Submission
Available Fields
In the Available Fields panel, there are two tabs: Generic Fields and Contact Properties.
Generic Fields

e Under the Generic Fields tab, select the fields you would like to have on your form and
drag them to the Form Definition panel to the right.
® These are the Generic Fields:
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o CheckBox List

o Date Picker

o Dropdown List
o Email Opt-in

o File Upload

o RadioButton List
o TextArea

o TextBox

Contact Properties

e Under the Contact Properties tab, select the fields you would like to have on your form
and drag them to the Form Definition panel to the right.

® These are the Contact Properties:

Company

Contact-Boolean

Contact — Decimal

Contact — Integer

Customer — Date Type

Customer — Enumerated

Customer — String

Downloaded Experience Manager File

Favorite Book (eum type)

Favorite Book (string type)

First Name

Gender

Hair Color

Home Phone

Last Name

Lead Source

Mobile Phone

Office Phone

Other Phone

Phone

Title

What car do you drive?

0O 0 0O o o oo o oo 0o o o o o o o o o o o

What industry are you in?
o Which product are you interested in?
e Optionally, at the bottom of the Available Fields panel, click Manage Contact Attributes.
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On the Manage Attributes page, select a category.

In the list of attributes for that category, add a new attribute.
On the Attribute Details page, enter the information.

Click Save.

O O O O

Form Definition

e At the top of the Form Definition, where you have dragged your Available Fields, there is
a toggle button beside Preview. Use this to see how your fields will appear on your form.

Form Definition @ Preview
Form Definition © Preview
Email

Properties

e Inthe Properties panel on the far right, enter the properties for each field in the Form
Definition panel.

Form Definition @ rpreview  Properties
Title &

Label @

Options @

Email

CheckBoxList [

® Toggle the Preview button to see how each field will appear.
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Form Definition @ Preview Properties
Email Title @
I Color list
Your preferred color Label ©
Red | Your preferred color
Blue
Green Options @
Yellow Blue
Purol Green
urele Yellow
Purple P
m Row CSS Class

® To change the name of the “Submit” button in Form Definition, in the Details Panel, enter

Submit Button Text.

Purple

File Upload + m

RadioRuttan | ist +

Submit Button Text

Submit Button Text Purple

Ented File Upload + m

RadioButton List £

Form Options

Using the icons at the top of the Forms list panel on the right, there are several things you can do
depending on the type of form you have created.

Website Forms

<+ Add New Form # Edit Form @ Delete More

Contact Us

Product Choice

e On the Forms page, in the panel on the left, choose a category.
e In the panel on the right, select a form and use the icons to Edit Form or Delete.
e |f you choose to edit the form, on the Form Details page, make your revisions.

e Click Save.
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e [fyou choose to delete a form, in the Confirm dialog, click Confirm.

Are you sure you want to delete the form - 'Lead form 1'?

Deleting will remove this form from all pages that utilize this form.

Cancel

More form options
e For more options, use the More dropdown arrow to choose one of these actions from the menu:

e Duplicate Form

e Move Form

e Form Embed Code
e \iew Responses

e View Leads

e Download Lead Report

Website Forms

+ Add New Form # Edit Form i Delete More ~

Duplicate Form

Contact Us

Move Form

Form Embed Code

Product Choice

View Responses
View Leads

Download Lead Report

Duplicate Form

e Optionally, using the More dropdown menu, select Duplicate Form.

e Inthe Duplicate Form: Select Target dialog, enter a title.
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Duplicate Form: Select Target

Enter a Title

Request for interview

A4 Website Forms (7)

Survey form (1)
Landing Pages - Lead Forms (1)

Demo Forms (2)

Close

e Inthe list of targets, choose a category.
o Alternately, use the icons to add a new category or edit or delete a category.
e When you have made your revisions, click Duplicate Form.

Move Form

e Optionally, using the More dropdown menu, select Move Form.
e Inthe Move Form: Select Target dialog, select a category.
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Move Form: Select Target

& o

w Website Forms (7)
Survey form (1)

Inventory south unit (1)

Landing Pages - Lead Forms (1)

Demo Forms (2)

Close

o Alternately, use the icons to add a new category or edit or delete a category.
e When you have made your selection, click Move Form.

Form Embed Code
e Optionally, using the More dropdown menu, select Form Embed Code.
e Onthe Form Embed Code page, copy the code to embed it on third party sites.

Form Embed Code

Distribute the below code to embed this form on third party sites.

Copy

<form id="leadForm-A2LG91VdOXH"></form>
<script type="text/javascript">
var __leadFormWQL5rzByFN = { Formld: '037c0e89-5365-418e-930f-2affbcc784f4', SiteUrl:
'master.stage.demo.iapps.com', api: ‘api', Id: 'leadForm-A2LG91VdOXH'};
(function ($) {
var protocol = 'https:' == document.location.protocol ? 'https://" : 'http://';
var validationUr = protocol + ‘cdn.jsdelivr. 1.15.0fjquer minjs';
additionValidationUrl = protocol + ‘cdn jsdelivr.netjquer ion/1.15 i thods.min.js’;
var leadFormJsUrl = protocol + 'master.stage.demo.iapps.com' + jsfile/LeadForm.js';
var options = {dataType: 'script, cache: true, url: validationUrl };
$.ajax(options)
.done(function () {
options.url = additionValidationUrl;
$.ajax(options)
done(function () {
IlLoad leadform js
options.url = leadFormJsUr;
$.ajax(options)
.done(function () {
/lLoad the htmi

Close

View Responses
e Optionally, using the More dropdown menu, select View Responses.
e Onthe Responses page, select one of the responses.
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e Click View Details.

Responses - P

i Delete View Details

Form Response Details

Response Date
3/25/19, 3:01 PM

Response By
Test0325, Percy

IP Address
108.183.241.113

Email

percytest@mailinator.com

Enter Text

Percy form submission

Gender

Male

Marital Status
Married

Housing
Rent

First Name

Percy

I act Nama

e Optionally, Click Export to CSV and choose the location on your computer or device.

& Export to CSV

View Leads
e Optionally, using the More dropdown menu, select View Leads.
e Optionally, filter the leads using the Contact Type, Sort, and Show menus.

Contact Type ~ Sort -~ Show ~ 1
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Contact Type ~

All Users
Contacts
Customers

Website Users

Sort = S

Email
Last Name
Last Modified

Created

Show =

10

20

50

100

e Onthe Form Leads page, select a contact.

& Form Leads Manage Forms

Q

+ Add New Contact Contact Type ~ Sort ~ Show = 1-6of6 < »

Contact Email Created Date Status.
&Bryan Jones bryanj@mailinator.com 02/01/2017 Active
& Joe Demo demo@mailinator.com 02/10/2017 Active
&Mary Demo mdemo@mailinator.com 02/102017 Active
& John Demo johndemo@mailinator.com 02/10/2017 Active

e Optionally, click Add New Contact, Edit, or Delete.
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Landing Pages

& Form Leads

Contact

Download Lead Report

Optionally, select a Form. Using the More dropdown menu, select Download Lead

Report.

Save the form as a .csv file to your computer or device.

+ Add New Contact & Edit

@ Delete

Eni

Your single, dedicated landing page — the one potential customers see (and, ideally, act upon) when they

click on a link in your email campaign — needs to be immediate, simple, focused, compelling, and
ultimately effective. This is the place to create one (or as many as you need).

Create a Landing Page

e Under Assets, select Landing Pages.

)i

Assets

Automation Flow Emails
Forms

External Landing Pages
Links

Content Library
Image Library
File Library
Attributes

Administration|

e On Landing Pages, click Add New Page.

Landing Pages

+ Add New Page

e On Add New Page, in panel on the left, the Page Name field, enter a name.
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Add New Page

i’=9° Name Security & Settings ~ Search  Attributes

URL Friendly Name
Connect this Page to Menu |
Description
Title Tag
4
H1Tag
Template
Keywords Insert Dynamic Token

Descriptive Metadata Insert Dynamic Token

Select a template to preview

Other Metadata

Tags Content entered here will be added directly in the page header. P

Optionally, select the check box beside Connect this Page to Menu.
Optionally, in the Description field, add a description.

In the Template field, use the dropdown menu to select a Template.
Y|
- Select Template -
Account - Address Book
Account - Orders Listing
Account - Payment Methods
Account - Profile
Account - Wishlists
Blog Listing
Blog Post
Checkout - Order Confirmation
Checkout - Payment
Checkout - Review Order
Checkout - Shipping
Checkout - Shopping Cart
ConfirmationEmailTemplate
Customer Registration
Home
Interior 4
Lead Form Landing Page |
Login
Order Detail
Order Return
Payment Method List
Product Detail
Product Listing
Product Search
SearchTemplate
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Tags
e Optionally, in the Tags field, click the folder icon.

Tags

v

o Onthe Select Tags, page, click the Add icon to add a tag, or select one from the list.

B s

o Inthe Selected Items panel, click Select.

Select Tags

£ 0 Selected Items
- About Us x
»  News Category
» Blog
»  Location Tags
»  QATags
> Summer
House and Home

Close

o Optionally, use the edit or delete icons to edit or delete tags in the list.

Other Page options

There are four tabs on a page:
® SEO Properties
® Security & Settings
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® Search
e Attributes

SEO Properties Security & Settings Search Attributes

SEO Properties

e Under the SEO Properties tab, the URL-Friendly Name is automatically populated.
e Optionally, enter:

=  Title Tag

= HlTag

= Keywords

=  Descriptive Metadata

= QOther Metadata

e Optionally, click Insert Dynamic Token.

= |nthe Select Merge Token dialog, use the dropdown arrows for Category and Site
to make your selections.

Select Merge Token

- Select Category -
Site Attribute
v Site
T

Token

Description -

Close

= (Click Insert Token.
Security & Settings
Security Levels

e Optionally, under the Security & Settings tab, in the Security Levels field, click the folder
icon.

Security levels

et Sy L El

= On the Select Security Level page, select a Security Level.
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Select Security Level

Security Levels Q Selected ltems. Reorder
= Preforred members x
Preferred Customer x
Commerce Cuslomer Modified: 2/9/18, 6:13 PM
Employee x
Preferred Customer Modified: 2/9/16, 6:13 PM
Employee Modified: 2/9/16, 6:13 PM
Press Modified: 2/8/16, G:13 PM
WVIMB Modified: 8/10/18, 11:18 AM
Preferred members Modified: 11/14/19, 11:28 AM

= |nthe Selected Items panel, click Select; or Close to return to Add New Page.
= QOptionally, click Add Security level.

Select Security Level

Security Levels

= |nthe Security Level Details dialog, enter a Title. Optionally, enter a Description.

Security Level Details

Title

Preferred members|

Description

Close

= (lick Save.

e \When you return to the new page, you have the option of deleting a selected item or
items under the Security & Settings tab.
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SEO Properties Security & Settings Search Attributes

Security levels

3 items selected =
Selected ltems

Preferred members E
Preferred Customer x
Employee x

e Optionally, enter Custom Styles, Custom Scripts and Distribution Targets.
Custom Styles

o Inthe Custom Styles field, click the folder icon.

Custom Styles

Select Styles

[v]

o On the Select Style page, in the Styles panel, select a style.

Select Style

Styles

-
Unassigned
css (2)

QAStyles

o Inthe Style list, make a selection.
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Select Style

Styles BlogStyle Q Selected Items

- S Blog_Styles x
Unassigned

Blog_Styles Modified: 2/9/18, 9:13 PM

©ss (2)

QAstyles
PercyStyles_0207

Close

o Inthe Selected Items panel, click Select.

Custom Scripts
o Inthe Custom Scripts field, click the folder icon.

Custom Scripts

[\

On the Select Script page, in the Scripts panels, select a script.
In the Selected Items panel, click Select.

Scripts front-end Q Selected ltems

- G Front End (Minified) x

Unassigned

front-end (3) Frant End (Minified) Modified: 3/23/17, 12:29 PM

Distribution Targets
o Inthe Distribution Targets field, click the folder icon.

Distribution Targets

v

o On the Select Site List, select a site or sites.

o Inthe Selected Items panel, click Select.
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o Optionally, use the check box to select Exclude from Bulk Translation.

Selected Items

All Child Sites x

Exclude from Bulk Translation

Search

e Inthe panel under the Search tab, select or clear the check boxes beside:
O Exclude from search engines, robots.txt and sitemap.xm
O  Exclude from iAPPS search

Add New Page

Page Name SEO Properties Security & Settings Attributes
About Us

Exclude from search engines, robots.txt and sitemap.xml

Exclude from iIAPPS search

Description

Attributes

e Optionally, under the Attributes tab, in the panel on the right, fill in the fields — for example:

Enumerated

New Buyers

String Enabled Value Translation False
String Enabled Value Translation True
HTML Enable Value Translation False
o HTML Enable Value Translation True

O O O O O

Note: These fields are not standard and can vary for each site.
o Optionally, under each field, select the check boxes beside Propagate? and/or Editable?

e Optionally, at the bottom of the page, to add more attributes, click Add Attribute(s).

Add Attribute(s)

o Onthe Add Attributes page, in the Categories panel, select a category of Attributes.
o Inthe Attributes panel, make further selections.
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Add Attributes

Categories Social Enter keywor ter Q
v AlAtributes 1-100f10 <
Site Attributes
Page Attributes Facebook URL Type: String
Contact Attributes
Twitter URL Type: String
Customer Attributes
Order Attributes LinkedIn URL Type: String
Order Item
Pinterest URL Type: String
Product Info Tabs
Spesification YouTube URL Type: String
RSS URL Type: String
Site
Product Calegory Google+ URL Type: String
Request a Quote
: St
Leads Skype URL Type: String
Product Attributes Flickr URL Type: String

Selected Items

Facebook URL

Twitter URL

Linkedin URL

Pinterest URL

YouTube URL

Flickr URL

Reorder

o Inthe Selected Items panel, click Select.

chosen, fill in the information and, optionally, select the check boxes.

SEO Properties Security & Settings Search

Facebook URL Remove

Propagate? Editable?
Twitter URL Remov.

Propagate? Editable?
Linkedin URL Remove

Propagate? Editable?

o On Add New Page, Attributes tab, in the new fields for the further attributes you have

When you have entered all your information to the New Page, click Save Page & View in Editor; or Save

Page.

Close Save Page & View in Editor
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More options

® You can revise and delete your new page.

Our Company =

# Edit Page ~ 1@ Delete More -

e You can also take other steps.
Edit a page
e To edit or view your page, select your page from its category in the panel on the left; and
from the page list in the panel on the right.
e C(Click Edit Page.
e Use the dropdown arrow to Open in Site Editor or to Edit Properties.

# Edit Page ~

Open in Site Editor

Edit Properties

e |f you choose Open in Site Editor, click the pencil icon to edit or add content.

Y

e |f you choose Edit Properties, on the Edit Details page, make any revisions or additions.

Delete a page
e Toremove the page, click Delete.

@ Delete

e In the Confirm dialog, click Confirm.

Are you sure you want to delete the page - "About Us'?

Cancel

166

Unbound Marketing User Guide



The More menu
Use the “More” dropdown arrow to:

e Publish
® Manage Tracking Codes
e Manage Language Variants

More ~
Publish
Manage Tracking Codes

Manage Language Variants

Publish
® To Publish your page, in the More dropdown menu, select Publish.

e Adialog confirms this.

Published

Page 'About Us' published successfully.

Close

Manage Tracking Codes

e To view or update tracking codes, in the More dropdown menu, select Manage Tracking
Codes.

On the Tracking Codes page, select a code.
e C(Click Add New Code or Edit Code.
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Tracking Codes

+ Add New Code # Edit Code 1 Delete Update Sequence

Women's summer wear Location: Head End
Last Modified: 11/14/19, 8:43 PM

Black photo frames Location: Head End
Last Modified: 11/14/19, 8:44 PM

Winter boots Location: Head End
Last Modified: 11/14/19, 8:44 PM

Close m

In the Tracking Code dialog, enter a Title, Code, and Location.

Tracking Code

Title

Code

Location

f
v Head End ‘
Body Start r
Body End

Click Save.

Alternately, to change the sequence of codes, select a code from the list.
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O Inthe Tracking Code Sequence dialog, select a code.
O Use the arrows at the right to move it up or down in the list.

Tracking Code Sequence

Reorder items to change the order of codes.

Title Location # N
Women's summer wear Head End 1 R
Black photo frames Head End 3 V

¥

Close

o Click Update Sequence, or Close.

e On the Tracking Codes page, click Save.
o Optionally, to remove a code, click Delete.

Manage Language Variants
e To view or update Language Variants, in the More dropdown menu, select Language
Variants.
e Optionally, on the Language Variants page, click Add New Variant.

Language Variants

1-20f2

URL Type Culture
https:/imaster.stage.demo.iapps.com/solutions Automatic en-Us

https://master.stage.demo.iapps.com/v7p2/solutions Automatic es-CO

e |nthe Language Variant dialog, enter Variant Type, URL, and Culture.

169

Unbound Marketing User Guide



Language Variant

Variant Type

Manual v

URL

Culture

Close

e C(lick Save.
e On the Language Variants page, click Close.

External Landing Pages
It's a simple matter to point your leads or customers to an external landing page.

Create an External Landing Page
e Under Assets, select External Landing Pages.

Assets Administration

Automation Flow Emails
Forms

Landing Pages

I External Landing Pagesl
Links

Content Library
Image Library

File Library
Attributes m

e On External Landing Pages, click Add New Page.

(= External Landing Pages

ge | # Edit 1 Delete

¢ |nthe External Landing Page dialog, enter a Name and URL.
e C(Click Save.
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External Landing Page

Name

I J

URL

Close

Edit an External Landing Page
e Select an External Landing Page from the list.
e Click Edit.

L& External Landing Pages
+ Add New Page | & Edit il Delete

¢ |n the External Landing Page dialog, make any revisions.
e Click Save.

Delete an External Landing Page
e Select an External Landing Page from the list.
e Click Delete.

L External Landing Pages

+ Add New Page # Edit 1 Delete

e |n the Confirm dialog, click Confirm.

Are you sure you want to delete the page - ‘PercyExternalLandingPage_0410'?

Cance‘ m

Links
This is the place to store, create, and manage all your links.

o Under Assets, select External Landing Pages.
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Add a Link Group

e On the Managed Links page, in the Link Group panel on the left, click the Add icon.

4 i}

Link Group

e |n the Details dialog, enter a Name. Optionally, enter a description.

Name

Description

Close

e C(lick Save.
Edit a Link Group

e Onthe Managed Links page, in the Link Group panel on the left, click the Edit icon.

Link Group

e |n the Details dialog, make any revisions.
e Click Save.

Delete a Link Group

o Onthe Managed Links page, in the Link Group panel on the left, click the Delete icon.
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Link Group

e Inthe Confirm dialog, click Confirm.

Are you sure you want to delete the 'Tracked Links'?

Cancel Confirm

Add a Link

e Onthe Managed Links page, in the panel on the right, click Add New Link.
e |nthe Managed Links dialog, enter a Name and URL.

Managed Links

URL

Close

e Click Save.
Edit a Link

¢ Onthe Managed Links page, in the panel on the right, select a link.
o C(lick Edit.

& Edit

e Inthe Managed Links dialog, make any revisions.
e C(Click Save.
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Delete a Link

e Onthe Managed Links page, in the panel on the right, select a link.
e Click Delete.

i Delete

e Inthe Confirm dialog, click Confirm.

Are you sure you want to delete the link - 'Experience Manager Link '?

Cancel Confirm

Content Library

As perhaps one of your most basic (and necessary) marketing assets, your content needs to be created,
organized, managed, and easy to find. Your Content Library is the place for all of it.

Navigating your Content Library

e Under Assets, select Content Library.

Assets Administration

Automation Flow Emails
Forms

Landing Pages

External Landing Pages nr
Links

Content Library

Image Library

"2 |

File Library
Attributes pe

Manage Content categories

e Onthe Content Items page, at the top of the panel on the left, use the icons to add, edit, delete,
and reorder.

4 i -

Reorder Contents
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Add a content category

e Onthe Content Items page, at the top of the panel on the left, click the Add icon.
e |n the Details dialog, enter a name.

Name

( J

Description

Allow access in children sites

Close

e Optionally, enter a Description.
e Optionally, select the check box beside Allow access in children sites.
e Click Save.

Edit a content category

e Onthe Content Items page, in the panel on the left, select a category.
e Atthe top of the panel, click the Edit icon.

e |n the Details dialog, make any revisions.

e Click Save.

Delete a content category

e Onthe Content Items page, in the panel on the left, select a category.
e Atthe top of the panel, click the Delete icon.
¢ Inthe Confirm dialog, click Confirm.

Are you sure you want to delete the 'Landing Pages'?

Cancel

Reorder contents

e Toreorder the contents in a category, on the Content Items page, in the panel on the left, select
a category.
e Atthe top of the panel, click the dropdown arrow and select Reorder Contents.
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¢ Inthe Content Sequence dialog, use the arrows at the right to change the order of items in the
list.

Content Sequence

Reorder items to change the order of contents.

Title Type # 2
lorem ipsum Free Form 1 R
Map - California Location 2

Body - California hello Free Form 3 -
body - Texas hello Free Form 4 ¥
Body - Chicago hello Free Form 5

Body - Denver hello Free Form 6

map - Texas Location

Body - New York hello Free Form 8

Body - Florida hello Free Form 9

Close | ULLEICEERTENTEY

e Click Update Sequence.
Manage content items

e From the Menu panel, select a category or menu name.

[2) Content Items

B .-

Expand All»

Targeted Rotators
Personalized Case Studies (2)
Accordions and Tabs (4)
Solutions (13)
»  Customer Success (5)

QOur Company (13)

» Resource Center

Add New Content

e Inthe Content panel, click Add New Content.
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Our Company

e On the Content Details page, enter a Title.

Content Details

Details

l B 7 YL EEZSIE E~-E-F B & A - Fomas~
Description L 2 QB B — N %- B ¥- 1 H o

Content type

Free Form

Close

e Optionally, enter a Description.

e In the Content type field, use the dropdown arrow for a menu of a variety of content types.
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Content type

| &)

Content type

2 Col Features

4 Col Promos

Accordion ltem

Banner

Blog Post

Content Slider Panel
Email - Content Block
Email - Content Block 1x2
Email - Content Block 1x3
Email - Hero Image

Email - Image Aligned Content
Feature Block

Feature Block 1x2
Feature Block 1x3
Feature Block 1x4
Feature Block 5

Feature Slide

Gallery Image

Location

Main Slider Panel

News
PercyDatePickerHF_0301
PercyHFDatePlcker0225
Promo Strip

Social Feed Item

Qarial Qhara

Content Library: Content Type options

The Content Type template you choose to create will impact your next steps and the further
actions you can take. Each piece of content belongs to a content type. These templates
determine how the content appears and behaves on your site.

Free Form Content Type

Free Form is the default content type. When you choose this type, you have few
limitations and can easily use the Rich Text Editor; at this point you can’t select the page
where it will reside.

e On the Content Details page, in the Title field, enter a title.
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Content Details
Title * Details
| B 7 UYL =E===i=-E-
Description W £ 2 Q Hr — N &
y
Content type
Free Form v

&
HY-1Ho

A - Formats~

Words: 0

Clos

Optionally, in the left panel, in the Description field, enter a description.
o The Content Type default is Free Form.

Optionally, in the Tags field, click the folder icon.

Tags

O

v

o On the Select Tags page, select a category.

Optionally, use the icons to Add, Edit or Delete a Tag.
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Select Tags

‘ PRI Selected ltems
. News Category x
¥ News Category Location Tags x
Category 1
Catogory 2 About Us *
¥ Location Tags Blog %

Wealth Management
ATM
Lakeside
b QATags
> Summer
»  House and Home
About Us
Seasonal Wear
» Howto
»  Children
-3
Tutorials

AdWords

Close

o Inthe Selected Items panel, click Select.

e Under Details (on the Content Details page), enter your content using the Rich Text
Editor. (See Using the Rich Text Editor.)
e Click Save.

2 Col Features Content type

If you select 2 Col Features in the Content Type menu, you will see many more fields that
require your input.

e On the Content Details page, enter a Title.
e QOptionally, in the Description field, enter a description.
e In the Content type field, select 2 Col Features.
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Content Details

Title Title 1
ol Two good ideas .l Understanding
Description Description 1

* We understand the needs of our clients,

“

Content type Image 1
I 2 Col Features - .l htips://master stage.demo.iapp [ Libr Dog.png i !:l x
Page URL 1
.l . stage.demo.iapps.com/t pi E x
Title 2

Description 2

We work hard to help our clients find the best salutions.

.
4
Tags
® 1item selected E Image 2
.l : tage.demo Jappa.com/image Lib iopers. ey E «
Page URL 2
@ | repssimastorstage dem apps comiour <omparyabouts =-

Close

o Optionally, in the Tags field, click the folder icon.
o On the Select Tags page, select a tag or tags. In the Selected Items panel, click

Select.
e Under Title 1, enter a Title.
e Under Description 1, enter your text.

e Inthe Image 1 field, click the folder icon.
o On the Select Image page choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (see Add

and insert a new image).
Once you have chosen your image, click Select.
In the Page URL 1 field, click the folder icon.
On Select Page, choose the category where your intended page resides.
In the panel on the right, select the page.

Select Page

Menus Mission Q

e Status v Sort * 1-1of1

Unassigned (1)

*  Primary Navigation What we do Template: Interior | Status: Published

our-company/mission/what-we-do [

Modified: 11/25/19, 10:28 AM by Healy, Francie

~  Our Company (5)

Innovation Blog

Locations (1)
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e Under Title 2, enter a Title.
e Under Description 2, enter your text.
e |nthe Image 2 field, click the folder icon.
o Onthe select Image page, choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).

e Once you have chosen your image, click Select.

e Inthe Page URL2 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.

e On the Content Details page, click Save.

4 Col Promos Content type

e |f you select 4 Col Promos in the Content Type menu, you will see still more fields that
require your input.

e On the Content Details page, enter a title.

e Optionally, in the Description field, enter a description.

e Inthe Content type field, select 4 Col Promos.
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Content Details

Title Title 1
.l Winter sale -l Keep warm this winter
Deseription Image 1
| hitps:/imaster stage demo.iapps.com/Image Library/Unassignedimany-hats.png E *
. Link Text1
@ We have hats! Many hats, warm hats...and they're on salel
Content type
4 Col Promos = | PageurL1
I https:fimaster.stage.demo iapps.com/products/on-sale/on-sale E x
Title 2
!l A warm head is a happy head
Image 2
I hitps:/imaster.stage demo.iapps.com/Image Library/Unassigned/Yellow-baby-hat jpg E x
Link Text 2
. | Keep baby's head covered in warmth and style.
Tags
Page URL 2
5 items selected
| hitps://master.stage.demo.iapps.com/products/on-sale/on-sale E x

Title 3

4 Mom needs to be warm, too.

Image 3

I https:/imaster.stage.demo.iapps.com/image Library/Unassigned/Grey-hat.jog E x

Link Text 3

L] l Simple, elegant, stylish hat with a hidden agenda ~ your warm head.
Page URL 3
l https:/imaster.stage.demo.iapps.com/products/on-sale/on-sale E x
Title 4

El | Staying warm is not only sensible. It's fun!

Image 4

I hitps:/imaster.stage demo.iapps.com/Image Library/Unassignedimulti-coloured-child-s-hat jpg i = I x

Link Text 4

.l Add color and pizazz to your child's winter

Page URL 4
I hitps:/imaster stage.demo.iapps.com/products/on-sale/on-sale m x

Close

o Optionally, in the Tags field, click the folder icon.
o On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.

e Under Title 1, enter a title.
e Inthe Image 1 field, click the folder icon.
o On the Select Image page choose an Image category.
o Intheimage list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Once you have chosen your image, click Select.
e Inthe Link Text 1 field, enter your text.
e |nthe Page URL 1 field, click the folder icon.
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o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e [nthe Title 2 field, enter a title.
e |nthe Image 2 field, click the folder icon.
o On the Select Image page choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Inthe Link Text 2 field, enter your text.
e Inthe Page URL 2 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e |nthe Title 3 field, enter a title.
e Inthe Image 3 field, click the folder icon.
o On the Select Image page choose an Image category.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Inthe Link Text 3 field, enter your text.
e Inthe Page URL 3 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e [nthe Title 4 field, enter a title.
e Inthe Image 4 field, click the folder icon.
o On the Select Image page choose an Image category.
o Intheimage list on the right, select an image or click Add New Image (see Add
and insert a new image).
e |nthe Link Text 4 field, enter your text.
e Inthe Page URL 4 field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e On the Content Details page, click Save.

Accordion Item Content Type

e |f you select Accordion Item in the Content type menu, on the Content Details page, in
the Title field, enter a title.

e Optionally, in the Description field, enter a description.

e Inthe Content type field, select Accordion Item.
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Content Details

Title. Title

Deseription Deseription

Content type

Accordion Item

™ || -content

®
=~
1S
-
i
|
il
1]
i
ii
lil
il

& A - Formats~

B e R QE B — 0 %- Y- 0 H o

Words: 0

Close

o Optionally, in the Tags field, click the folder icon.

o On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.

e Under Details, enter your content using the Rich Text Editor. (See Using the Rich Text
Editor.)

Banner Content Type

e If you select Accordion Item in the Content type menu, in the panel on the left, in the
Title field, enter a title.

e Optionally, in the Description field, enter a description.
e |nthe Content type field, use the dropdown arrow to select Banner from the menu.
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Content Details

Title

Deseription

Title

Description

Content type

Banner

Subtitle

Tags

Background Contrast
Text Position
Text Theme
Background Image
o) -
Dlxed Background
Callout Button Text
Callout CSS Class

Target Page

Target File

B

Target External Url

Close ﬂ

o O O O

Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
Optionally, in the panel on the right, in the Title field, enter a title.
Optionally, in the Description field, enter a description.
Optionally, in the Subtitle field, enter a subtitle.
Optionally, in the Background Contrast field, use the dropdown arrow to select
Dark or Light.

Background Contrast

v

Light

ToAL T wSIIUT

e Inthe Text Position field, use the dropdown arrow to select center, left, or right.

186

Unbound Marketing User Guide



Text Position

]
center

left

right

o Optionally, in the Text Theme field, use the dropdown arrow to select Light,
Dark, BackgroundLight, or BackgroundDark.

Text Theme
«

\
Light L
Dark
BackgroundLight
BackgroundDark

o Optionally, in the Background Image field, click the folder icon.
= On the Select Image page choose an Image category.
= Inthe image list on the right, select an image or click Add New Image
(see Add and insert a new image).
Optionally, select the check box beside Fixed Background.
Optionally, in the Callout Button Text field, enter your text.
Optionally, in the Callout CSS Class, enter the information.
Optionally, in the Target Page field, click the folder icon.
= On Select Page, choose the category where your intended page resides.
= |nthe panel on the right, select the page.
o Optionally, in the Target File field, click the folder icon.
= On the Select File page, choose the category where your file resides.
®* |nthe panel on the right, select the file.
O Alternately, click Add New File to add a Single File or Multiple
Files.
=  When you have chosen your targeted file, click Select.
o Optionally, in the Target External URL field, enter the targeted URL.

e Click Save.

O O O O

Blog Post Content Type

e [f you select Blog Post as your content type, it will be similar to the Freeform Content
Type.

e On the Content Details page, in the Title field, enter a title.

e Optionally, in the Description field, add a description.
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Content Details

Title

B 7 U
Description B L ROE B —H - B % 1T 3 o

* Description

L EE=E £-E- =

& A - Formats »

Content type

Blog Post -

Words: 0,
Tags

=]

Close

o Optionally, in the Tags field, click the folder icon.

= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.

e In the Description section on the right, enter your text and/or images using the Rich Text
Editor. (See Using the Rich Text Editor.)

e C(Click Save.

Content Slider Panel Content Type

e |f you choose Content Slider Panel Content Type, on the Content Details page, in the Title
field, enter a title.

e Optionally, in the Description field, enter a description.
e In the Content Type field, use the dropdown arrow to select Content Slider Panel.
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Content Details

*Title Background Contrast

Quote from Antoine de Saint-Exupery (Slider) [ o Lght B

Description Content

| Itis only with one's heart that one can see clearly.

Content type By Line

Content Slider Panel - Antoine de Saint-Exupéry, The Little Prince

» Tags

2items selected B

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
In the Background Contrast field, use the dropdown arrow to select Dark or Light.
In the Content field, enter the text for your slider.
In the Byline field, enter the author of the slider text.
Click Save.

Email Content Types

These content types are meant for email campaigns. They are editable in Properties or in
the Email Site Editor.

Email — Content Block Content Type

e |f you choose Email-Content Block content type, on the Content Details page in the Title
field, enter a Title.
o Optionally, in the Description field, enter a Description.

e |nthe Content Type field, using the dropdown arrow, select Email — Content Block.
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Content Details

Title Content

Description |

Button Text

Content type Button Target Page

Email - Content Block A\

Button Target File

ofic

Button Target External Url

Tags

=]

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
e Inthe Content field, enter your text.
e Optionally, in the Button Text field, enter button text.
e Optionally in the Button Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
o Click Select.

e Optionally, in the Button Target File field, click the folder icon.
o Onthe Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
o When you have chosen your targeted file, click Select.
o Optionally, in the Button Target External URL field, enter a URL.

e On the Content Details page, click Save.

Email — Content Block 1x2 Type

e |f you choose Email — Content Block 1x2 Type, you can create your content so it appears
in a Left and Right block of text. You can also include images.

e On the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e In the Content type field, select Email — Content Block 1x2.
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Content Details

Title Left Content Block
—

|
Description . E x

Image Alt Text

Content type Content

Email - Content Block 1x2 -

Right Content Block

Image
Image Alt Text

Content

=]

Tags

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
e Inthe panel on the right, under Left Content Block, in the Image field, click the folder
icon.
e On the Select Image page choose an Image category.
In the image list on the right, select an image or click Add New Image (see Add and insert
a new image).
Optionally, in the Image Alt Text field, enter your text.

In the Content field, enter your content.

Under Right Content Block, in the image field, click the folder icon.

On the Select Image page choose an Image category.

In the image list on the right, select an image or click Add New Image (see Add and insert
a new image).

Optionally, in the Image Alt Text field, enter your text.

e Inthe Content field, enter your Content.
e Click Save.

Email — Content Block 1x3 Type

e [f you choose Email — Content Block 1x3 Type, it will be similar to Email — Content Block
1x2 Type, except that you can create your content, including images, so it appears in
three places — a Left, Middle and Right block of text.

e On the Content Details page, in the Title field, enter a title.
e QOptionally, enter a Description.
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e |nthe Content type field, select Email — Content Block 1x3.

Content Details

Title Left Content Block
—
| Image

Image Alt Text

Content type Content

Email - Content Block 1x3

Middle Content Block
——

Image

Image Alt Text

Content
Tags

Right Cantent Block

Image

Image Alt Text

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.
e Inthe panel on the right, under Left Content Block, in the Image field, click the folder
icon.
e On the Select Image page, choose an image category.
In the image list on the right, select an image or click Add New Image (see Add and insert
a new image).
Optionally, in the Image Alt Text field, enter your text.
In the Content field, enter your Content.
Under Middle Content Block, in the image field, click the folder icon.
On the Select Image page choose an Image category.

In the image list on the right, select an image or click Add New Image (see Add and insert
a new image).

Optionally, in the Image Alt Text field, enter your text.

e |nthe Content field, enter your Content.
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e Under Right Content Block, in the image field, click the folder icon.

e On the Select Image page choose an Image category.

e Inthe image list on the right, select an image or click Add New Image (see Add and insert
a new image).

e QOptionally, in the Image Alt Text field, enter your text.

e |nthe Content field, enter your Content.

e C(lick Save.

Email — Hero Image Content Type

e |f you choose Email — Hero Image Type, on the Content Details page, in the Title field,
enter a title.

e Optionally, in the Description field, enter a description.
® In the Content Type field, select Email — Hero Image.

Content Details

Title Title

Description Alt Text

|, Image

: -
Content type

Email - Hero Image

Close

o Optionally, in the Tags field, click the folder icon.
= Onthe Select Tags page, select a tag or tags. In the Selected Items panel,
click Select.

Optionally in the panel on the right, enter a Title.

Optionally, in the Alt Text field, enter your text.

Alternately, in the Image field, click the folder icon.

On the Select Image page choose an Image category.

In the image list on the right, select an image or click Add New Image (see Add and insert
a new image).

e Click Save.

Email — Image Aligned Content Type
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e |f you choose the Email — Image Aligned Content type, in the Content Details page, you
can opt to enter a Description.

e In the Content type field, select Email — Image Aligned Content.

Content Details

Title

Description

Title

Content

4 |

Content type

Email - Image Aligned Content

Image

Tags

Image Alt Text

Image Alignment

Button Text

Button Target Page

Button Target File

Button Target External Url

Close ﬂ

o Optionally, in the Tags field, click the folder icon.
o On the Select Tags page, select a tag or tags. In the Selected Items panel, click
Select
Optionally, in the panel on the right, enter a Title.

In the Content field, enter your content.

Optionally, in the Image field, click the folder icon.

On the Select Image page choose an Image category.

In the image list on the right, select an image or click Add New Image (see Add and insert
a new image).

Optionally, in the Image Alt Text, enter your text.

e Optionally, in the Image Alignment field, use the dropdown arrow to select Left or Right.

Image Alignment

Left

:

e Optionally, in the Button Text field, enter your text.
o On Select Page, choose the category where your intended page resides.
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o Inthe panel on the right, select the page.
o Click Select.

e Optionally, in the Button Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
o When you have chosen your targeted file, click Select.
o Optionally, in the Button Target External URL field, enter a URL.

e Click Save.

Feature Block Type

e |f you choose the Feature Block type, on the Content Details page, enter a Title.
e Optionally, in the Description field, enter a description.
e Inthe Content Type field, select Feature Block.

Content Details

Title Title

Description Description

Image

Content type * E *

Feature Block -

Target Page

Target File
Target External Url

Callout Target Page

Tags
B Callout Target File

Callout Target External Url

Callout Button Text

e Optionally, in the Tags field, click the folder icon.
o Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click
Select.

Optionally, in the panel on the right, enter a Title.
Optionally, in the Description field, enter a description.
In the Image field, click the folder icon.

On the Select Image page choose an Image category.
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O

In the image list on the right, select an image or click Add New Image (see Add
and insert a new image).

e Optionally, in the Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.

e Optionally, in the Target File field, click the folder icon.

o]
o]

On the Select File page, choose the category where your file resides.
In the panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.
e Optionally, in the Target External URL field, enter the targeted URL.
e Optionally, in the Callout Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e Optionally, in the Callout Target File field, click the folder icon.
o Onthe Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

When you have chosen your targeted file(s), click Select.

Optionally, in the Callout Target External URL field, enter the targeted URL.
Optionally, in the Callout Button Text field, enter the text.

Click Save.

Feature Block 1x2, 1x3, 1x4 and Feature Block 5 Types

If you choose any of these content types, you'll see they are similar. Their differences
have to do with how many blocks of content you want to have on a page.

e For each of these features, on the Content Details page, in the title field, enter a title.
e Optionally, in the Description field, enter a description.
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Content Details

Title Background Contrast

N . 3]

Description Optional Heading

p
Left Feature Block
« | Feature Block 1x2
Title 1
|

Description 1

Image 1
No preview available for this template . | Select Image
Target Page 1

o | Select Page

ags
o | Select Tags i.l Target File 1

| Select File

=
a
x

Target External Url 1

Callout Target Page 1

o | Select Page

Callout Target File 1

o | Select File

ol

Callout Target External Url 1

Callout Button Text 1

Callout CSS Class 1

Close w

e In the Content Type field, use the dropdown arrow to select Feature Block 1x2, Feature
Block 1x3, Feature Block 1x4, or Feature Block 5.

Feature Block x
Feature Block 1x3 ,
Feature Block 1x4

Feature Block 5

e Optionally, in the Tags field, click the folder icon.

On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e Optionally, in the panel on the right, in the Background Contrast field, use the dropdown
arrow to choose Dark or Light.
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e Optionally, in the Optional Heading field, enter an optional heading.

For each Feature Block (1x2, 1x3, 1x4 and 5)

e [nthe Title field for the block, enter a title.

Left Feature Block

Title 1

Description 1

Image 1

Target Page 1

Target File 1

Target External Url 1

Callout Target Page 1

Callout Target File 1

Callout Target External Url 1

Callout Button Text 1

Callout CSS Class 1

e Optionally, in the Description field for the block, enter a description.
e Inthe Image field for the block, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Optionally, in the Target Page field for the block, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.
e Optionally, in the Target File field for the block, click the folder icon.
o On the Select File page, choose the category where your file resides.
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o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
e When you have chosen your targeted file(s), click Select.
e Optionally, in the Target External URL field for the block, enter the targeted URL.
e Optionally, in the Callout Target Page field for the block, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page.
e Optionally, in the Callout Target File field for the block, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.

e Optionally, in the Callout Target External URL field for the block, enter the targeted URL.

e QOptionally, in the Callout Button Text field for the block, enter the text.

e Optionally, in the Callout CSS Class field for the block, enter the information.

e \When you have entered all the information you want in each Block section, click Save.
Feature Slide Type

e |f you choose Feature Slide, on the Content Details page, in the Title field, enter a title.

e Optionally, in the Description box, enter a description.

e In the Content Type field, select Feature Slide.

[ ]

Content Details

Title Title

Description Description

4 | 7

Content type Text Position

Feature Slide 2 B

Color Theme

Image (Smally
| =
Image (Large)
y =1-
Page URL

=

Close

e Optionally, in the Tags field, click the folder icon.

e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e |nthe panel on the right, in the Title field, enter a title.
e Inthe Description field, enter a description.
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e Optionally in the Text Position field, use the dropdown arrow to select the position of
your text.

Text Position

«
Top Left -
Top Center
Top Right
Center Left
Center Center
Center Right
Bottom Left
Bottom Center
Bottom Right

e Optionally, in the Color Theme field, use the dropdown arrow to select None, Dark, or
Light.
e Inthe Image (Small) field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Inthe Image (Large) field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Inthe Page URL field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.
e (Click Save.

Gallery Image Type

e [f you choose Gallery Image, on the Content Details page, in the Title field, enter a Title.
e Optionally, in the Description field, enter a description.
e |nthe Content Type field, select Gallery Image.
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Content Details

Title Caption
Description Image (Small)
-| B *

Image (Large)

T | =]~

Gallery Image -

Close

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Inthe panel on the right, in the Caption field, enter your text for a caption.
e Inthe Image (Small) field, click the folder icon.
o Intheimage list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Inthe Image (Large) field, click the foldericon.
o Intheimage list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Click Save.

Location type

e |f you choose Location, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e In the Content type field, select Location.
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Content Details

Title Background Contrast

ul . B

Description Location Name

4

Content type

Address Line 1

City

State

Zip Code

Phone 1

Phone 2

Direction Link

Embedded Map URL

Embedded Map Position

Website URL.

Close

e Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e Inthe panel on the right, in the Background Contrast field, use the dropdown arrow to
select Dark or Light.

In the Location Name field, enter the information.

Optionally, in the Description field, enter a description.

In the Address Line 1 field, enter the address.

Optionally, in the Address Line 2, enter further address details.

In the City field, enter the city name.

In the State field, enter the state name.

In the Zip Code field, enter the zip code.

Optionally, in the Phonel field, enter a phone number.

Optionally, in the Phone?2 field, enter an additional phone number.
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Optionally, in the Direction Link field, enter a link.

Optionally, in the Embedded Map URL field, enter a URL.

In the Embedded Map Position field, use the dropdown arrow to select Left or Right.
Optionally, in the Website URL field, enter the URL.

Main Slider Panel

e |f you choose Main Slider Panel, on the Content Details page, in the Title field, enter a
title.

e Optionally, in the Description field, enter a description.
e In the Content type field, select Main Slider Panel.

Content Details

Title Title
|

Description Description

 TextPosition
.

Content type |

Main Slider Panel ™ || TextBackground

Main Image

Mobile Image

x

Target Page

E Target File
.

Target External Url

EEE

Close

e Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Optionally, in the panel on the right, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e Inthe Text Position field, use the dropdown arrow to select a position.
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Text Position

- ]
upper left

upper center

upper right

center left

center

center right

lower left

lower center

lower right

e Inthe Text Background field, use the dropdown arrow to select none, dark, or light.
e |nthe Main Image field, click the folder icon.
o Intheimage list on the right, select an image or click Add New Image (see Add
and insert a new image).
e |nthe Mobile Image field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).
e |nthe Target Page field, click the folder icon.
e Optionally, in the Target Page field for the block, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.

e Optionally, in the Target File field for the block, click the folder icon.
o Onthe Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.
e Optionally, in the Target External URL field for the block, enter the targeted URL.
e (lick Save.

News Type

e [f you choose News, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e In the Content type field, select News.
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Content Details

Title Headline

Desecription Author Name

Post Date

‘ & -
Content type

News

¥ | - Ful copy

& A v Formats~

Close

e Optionally, in the Tags field, click the folder icon.

e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
In the panel on the right, in the Headline field, enter a headline.

Optionally, in the Author Name field, enter the name of the author.

Optionally, in the Post Date, click the calendar icon to select a date.

Optionally, in the Full Copy field, using the Rich Text Editor, enter your news copy (text).
Click Save.

Social Feed Item Type

e |f you choose Social Feed Item type, on the Content Details page, in the Title field, enter a
title.

e Optionally, in the Description field, enter a description.
e In the Content type field, select Social Feed Item.
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Content Details

Title Social Network
Description Image
o -
,, Usermname
Content type
Social Feed ltem - Date
ot
- Content
~‘—“\ « # B I YL EE=EE IE-iE-FE E & A - Fomas~
: H R QHB — QD % 8T 0 H o
No
Tags

e Optionally, in the Tags field, click the folder icon.
e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e |nthe panel on the right, in the Social Network field, use the dropdown arrow to select
the social network.

Social Network

facebook
twitter

e |nthe Image field, click the folder icon.
o Inthe image list on the right, select an image or click Add New Image (see Add
and insert a new image).
e Optionally, in the Username field, enter the username.
e Optionally, in the Date field, click the calendar and clock icons to select the date and
time.
e Under Content, use the Rich Text editor to enter your content.
e (Click Save.

Social Share Type

e |f you choose Social Share, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e Inthe Content type field, select Social Share.
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Content Details

Title Background Contrast

Description Title

Content type

Social Share v |* 1 Emai

Close

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Optionally, in the panel on the right, in the Background Contrast field, use the dropdown
arrow to select Dark or Light.
e Optionally in the Title field, enter a title.
e Optionally, select the check boxes beside

o Twitter

o Facebook
o Email

o Print

o Share This

e Click Save.

Spotlight Type

e |f you chose Spotlight, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e Inthe Content type field, select Spotlight.
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Content Details

Title Background Contrast

N . 0

Description Title

Content type

Spatlight - Main Image

Target File

E Target External Url
.

Callout Button Text

L]

Callout CSS Class
.

Callout Target Page

Gallout Target File

Gallout Target External Url

.

Clase

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Optionally, in the panel on the right, in the Background Contrast field, use the dropdown
arrow to select Dark or Light.
e |nthe Title field, enter a title.
e Optionally, in the Description field, enter a description.
e Inthe Main Image field, click the folder icon.
o Intheimage list on the right, select an image or click Add New Image (see Add
and insert a new image).
e |nthe Image Position field, use the dropdown arrow to select left or right.
e Optionally, in the Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.
e Optionally, in the Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.
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When you have chosen your targeted file(s), click Select.

Optionally, in the Target External URL field, enter the targeted URL.

Optionally, in the Callout Button Text field, enter the text.

Optionally, in the Callout CSS Class field, enter the information.

Optionally, in the Callout Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.

e Optionally, in the Callout Target External URL field, enter the URL.
e C(Click Save.

Tab Item Type

e |f you choose Tab Item, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e |nthe Content type field, select Tab Item.

Content Details

Title Tab Name

Deseription + Content

& A - Formats~

Content type

Tab Item

Tags

Words: 0

Close

e Optionally, in the Tags field, click the folder icon.

e On the Select Tags page, select a tag or tags. In the Selected Items panel, click Select.
e Inthe panel on the right, in the Tab Name field, enter the tab name.
e Under Content, use the Rich Text Editor to enter your content.

Video Type

e |f you choose Video, on the Content Details page, in the Title field, enter a title.
e Optionally, in the Description field, enter a description.
e Inthe Content type field, select Video.
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Content Details

Title Background Contrast

| : O

Deseription Title

Contsnt typs B 7 U I E=3F 8 = E & & A - Fomas~

[wm Nm e 2 QB @- — Q1 % 8 %- 0T H o

Words: 0

Video Embad Gode

Video Position

Target Page

Target File

Target External Url

Gallout Button Text

Callout Target Page

Callout Target File

Gallout Target External Url

Close

e Optionally, in the Tags field, click the folder icon.
e Onthe Select Tags page, select a tag or tags. In the Selected Items panel, click Select.

e Inthe panel on the right, in the Background Contrast, use the dropdown arrow to select
Dark or Light.

e QOptionally, in the Title field, enter a title.
e Optionally, under Content, use the Rich Text Editor to create your text.
e Inthe Video Embed Code field, enter the embed code for your video.
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Embed Video

<iframe width="568" height="315"
src="https://www.youtube.com/embed/cz
6p8uaibas” frameborder="e"
allow="accelerometer; autoplay;
encrypted-media; gyroscope; picture-
in-picture” allowfullscreen></iframe>

Video Embed Code

<iframe width="560" height="315" src="https://www.youtube.com/embed/cz6p8uaibas" frameborder="0" allow="accelerometer;
autoplay; encrypted-media; gyroscope; picture-in-picture” allowfullscreen></iframe>

e Inthe Video Position field, use the dropdown arrow to select left or right.
e Optionally, in the Target Page field, click the folder icon.
o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.
e Optionally, in the Target File field, click the folder icon.
o On the Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e When you have chosen your targeted file(s), click Select.

e Optionally, in the Target External URL field, enter the targeted URL.
e Optionally, in the Callout Button Text field, enter the text.

e Optionally, in the Callout CSS Class field, enter the information.

e Optionally, in the Callout Target Page field, click the folder icon.

o On Select Page, choose the category where your intended page resides.
o Inthe panel on the right, select the page. Click Select.
e Optionally, in the Callout Target File, click the folder icon.
o Onthe Select File page, choose the category where your file resides.
o Inthe panel on the right, select the file.
= Alternately, click Add New File to add a Single File or Multiple Files.

e \When you have chosen your targeted file(s), click Select.
e Optionally, in the Callout Target External URL field, enter the URL.
e (lick Save.

Using the Rich Text Editor

In certain content types, for example, Freeform, Accordion, Blog Post, News, Social Feed Item,
Tab Item and Video, you will have the option of creating content using the Rich Text Editor.

e On the Content Details page for these content types, under Details, enter your text in the large
text area provided, and use the text editor to format it.
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Details
« » B 7 VU L E

ML 2 QB B — H -8 %- 1T 8 o

-— 1=
[ e R

il
]
+
p -

A - Formats ~

Our staff is made up of unique individuals who are talented, energetic, passionate about what
they do, and deeply empathetic.

We care about your success.

® You can also insert several useful items.

M L 2 Q B B — N &~

These items include:

animage

a link (or remove a link)
a MergeToken

a Snippet

a Table

a Horizontal line

an anchor

a language

Select and insert an image

e Toinsert an image, click the image icon.

B2 R QB B — Q1 -
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e Inthe Select Image dialog, in the Type field, use the dropdown arrow to select Image
Library, Product Image, or External Image.

Select Image

Type

|
Praoduct Image F
External Image

nnaye v

Alt Text
CSS Class
Dimensions
Margin (px)

e ForImage Library and Product Image, in the Image URL field, click the folder icon.

Image Url

(=]~

e On the Select Image or Select Product Image page, in the menu panel, select a category.
e |nthe panel on the right, select an image. Click Select.
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Select Image

Unassigned (127)
example-any.png

@ graph-icon.png
Company (1)

4=, service-ecommerce.png
L

»  content-images (1)

» Home

Software (4)
¥ Our Customers (9)

»  Image Gallery (17)

» Demo Themes &= blue_Register_Now.png

DEMO Geo Targeting (7)

z windmills.jpg

QA_Testimages (26)
PeroyiTiagss 0409 (5) BB  EmailSolar600x300.png
QA_0611 (3)

Miscellaneous (4) I EmailNY.png

Modified: 10/6/16, 9:16 AM

Modified: 10/6/16, 9:16 AM

Modified: 11/11/16, 7:11 AM

Modified: 11/11/16, 7:50 AM

Modified: 2/1/17, 9:14 AM

Modified: 2/10/17, 8:40 PM

Modified: 2/10/17, 8:49 PM

1-80f8

Close

e Optionally, in the Select Image dialog, enter:
m AltText
m  CSSClass
m  Dimensions and Margins (in pixels).

Select Image
Type
| External Image

Url

| https://pixabay.com/photos/orchard-apple-apples-fruit-green-1872997/

Alt Text
CSS Class

Dimensions

width height

Margin (px)

top right bottorr

Close Insert Image

e C(lick Insert Image.
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Add and insert a new image

[Go to Content Library: Content Type Options]

e Alternately, you can choose to add a new image to your image library and then select
that new image.

e C(Click the image icon in the Rich Text Editor.

e |nthe Select Image dialog, in the Type field, use the dropdown arrow to select Image
Library.

Select Image

Type

Image Library -

e Inthe Image URL field, click the folder icon.

Image Url
(=]~

e On the Select Image page, in the Image panel, select a category.

® In the panel on the right, click Add New Image.

Select Image

Image Home

vm

e Use the dropdown arrow to select Single Image or Multiple Images.

Single Image

Multiple Images
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Single Image
e [f you choose Single Image, on the File Details page, in the File Name field, click the folder
icon to browse for an image on your computer or device.

File Details

File Name

I [=]-

e The name of the file is automatically populated as the Title of the photo.

File Details

File Name Tags

Low res Leaf in snow Chaffey’s Lock 2019.jpg

[ \]
x
[\

Title

Low res Leaf in snow Chaffey's Lock 2019 jpg
Alt Text
Description

Close

e Optionally, enter:
m  Alt Text
m  Description

e Optionally, in the Tags field, click the folder icon.

Tags

m On the Select Tags page, select an item.
m Inthe Selected Items panel, click Select.
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Select Tags

P | Selected ltems

- Summer »®

»  News Category House and Home ®
» Blog
»  Location Tags
» QATags
-
Women's Wear
Children’s Wear
Men's Wear
Qutdoor accessories
Beach toys
House and Home
About Us

Qanennal Waar

Close

e On the File Details page, click Save.
e On the Select Image page, select the new image from the list.
e Click Select.

Select Image

Frome —
Software (4)
- lified: 11/11/16, 7:11
»  Our Customers (8) p\' service-ecommerce.png Modified: 11/11/16, 7.11 AM
=
Company (1)
B  blue_Register Now.png Modified: 11/11/16, 7:50 AM
»  content-images (1)
indmills.j Modified: 2/1/17, 8:14 AM
»  Demo Themes B windmilsjpg
DEMO Geo Targeting (7) BEmm  EmailSolar600x300.png Modified: 2/10/17, 8:40 PM
QA_Testimages (26)
Percylmages_0408 (5) " EmailNY.png Modified: 2/10/17, 8:49 PM
QA_0611 (3)
Miscellaneous (4) «#  EmailCA.png Modified: 2/10/17, 8:49 PM
W™ p C. Daisies (low res).jpg Modified: 11/18/19, 2:34 PM
P,

Close

e Optionally in the Select Image dialog, enter:
m Alt Text
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m  CSSClass
m  Dimensions and Margins (in pixels).

Select Image

Type

Image Url

Image Library v

v
x

H /Image Library/Emails/B.C.-Daisies--low-res-.jpg

Alt Text
CSS Class

Dimensions

Margin (px)

Close Insert Image

e C(lick Insert Image.
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Content Details

Title Details

| hining about summer? O P B I UL ESEZE|E-IE-3 = & A - Fomas-
0 e % e _ K2

Doscription PR Q 4 Alxm- =1 2o

Summertime is the best time for outdoor relaxation, especially if you have a family who likes to
stay at home. Where to start? With a back yard garden, of course.

Content type
Free Form -
Tags
2 items selected = P Words: 30

Close

Multiple Images

e |f you want to upload Multiple Images, on the Select Image page, use the dropdown
arrow beside Add New Image.

Single Image

Multiple Images

e Select Multiple Images.

e Inthe File Uploader dialog, click the folder icon to Browse for images in your files on your
computer or device.

File Uploader

Existing files with same name will be overwritten.

| (=]

Close

e In the File Uploader dialog, click Upload Files.
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File Uploader

Existing files with same name will be overwritten.

| 3 itemns selected [
Selected Files
1,259.91
Dog.pn ! L x
g.png KB
Old typewriter Low res.jpg 54614 KB = i x
ruby slippers.jpeg 528 KB = X ox

Total Files: 3 | Total size: 1,811.32 KB

Close

e Once the files have been uploaded, in the Upload Summary dialog, click Close.

Upload Summary

2 files uploaded successfully.

Close

Options
e Once your content is created, you can edit or delete it, or use the More menu for further options.
Edit Content

e On the Content Items page, in the panel on the left, select a category. Select a content item from
the list in the panel on the right.
e Click Edit Content.

Blogs

# Edit Content 1 Delete More =

Evening in Paris

e On the Content Details page, make revisions or additions.
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Content Details

Title Details

[ Evening in Paris A ~ Formats~

Description

There are many ways to enjoy the Eiffel Tower at night, from a picnic in Champs de Mars to
a night river cruise on the Seine River or an Eiffel Tower photo shot at Trocadéro Square. The

Eiffel Tower lights up hourly from sunset until 1 am or 2 am during summer.

Content type

Close

o (lick Save.
Delete Content

e On the Content Items page, in the panel on the left, select a category. Select a content item from
the list in the panel on the right.
e C(Click Delete.

Blogs

# Edit Content @ Delete More =

Evening in Paris

e [fthe page has not been referenced on a page or pages, in the Pages Using Content dialog, click
Delete Content.
Pages Using Content
Content 'Evening in Paris' is not referenced in any pages.
Close
[ ]

If the page has been referenced on a page or pages, in the Pages Using Content dialog, see the
notice about archiving content instead. Click Close.
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Pages Using Content

Content 'Body - Solution B' is referenced in following pages.

You cannot delete this content, try archiving the content instead

Page Status
Solution B Published
solutions/solution-b/solution-b
Al Published
https://master.stage.demo.iapps.com/v7p2/solutions/solution-b/solution-b

Close

More

e Using the More menu, you can:

o Archive

o Move Content

o Assign Tags

o View pages using this content
o Submit for Translation

o View Translation Status

# Edit Content @ Delete

Archive

Body - Mission

Move Content

Assign Tags

BOdy - Locations View pages using this content |

Submit for Translation

Location - Corporate View Translation Status
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Archive

e On the Content ltems page, in the panel on the left, select a category. Select a content item from
the list in the panel on the right.

® Using the More dropdown menu, select Archive.

e |[f the page has not been referenced on a page or pages, in the Pages Using Content dialog, click
Archive Content.

Pages Using Content

Content 'Evening in Paris' is not referenced in any pages.

Close

e |[fthe page has been referenced on a page or pages, in the Pages Using Content dialog, see the
warning about the possibility of corrupting the pages.

Pages Using Content

Content 'Body - Mission' is referenced in following pages.

You might be corrupting these pages by performing this action.

Page Status
771a0ad5-120e-4806-8b0f-02dba91837e4 Draft
marketier-campaign/1946c8bc-d490-472d-8a32-de8901ac8be7?

Mission Published
our-company/mission

Mission Published

https://master.stage.demo.iapps.com/v7p2/our-company/mission/mission

Close

o Click Archive Content or Close.

Move Content

e On the Content Items page, in the panel on the left, select a category. Select a content item from
the list in the panel on the right.
e Using the More dropdown menu, select Move Content.
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e |nthe Move Content: Select Target panel, select the category where you would like to move the
content.

Move Content: Select Target

Unassigned (81)
»  Emails - Landing Pages (2)
» Common (2)
Featured ltems (3)
Targeted Rotators
Personalized Case Studies (2)
Accordions and Tabs (4)
Blogs (1)
Solutions (13)

4

Customer Success (7)
Testimonials (5)
QOur Company (13)
» Resource Center
» Demo Themes

XX-Delete (13)

Close

e C(Click Move Content.
Assign Tags

e On the Content Items page, in the panel on the left, select a category. Select a content item from
the list in the panel on the right.
Using the More dropdown menu, select Assign Tags.

e Onthe Assign Tags page, select a category from the panel on the left.
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Assign Tags

PR | Selected Items

Blog x
» News Category
v Blog Tips & Tricks x
Tutorials Summer x
AdWords
Google Rankings
Branding
v SEO
Google
Bing
Tips & Tricks
»  Location Tags
» QATags
-
Women's Wear

Children's Wear

Close

e Inthe Selected Items panel, click Assign Tags.
o Adialog confirms this.

Tags Assigned

3 tags assigned to content 'Evening in Paris'.

Close

View pages using this content

e Onthe Content Items page, in the panel on the left, select a category. Select a content item from
the list in the panel on the right.

e Using the More dropdown menu, select View pages using this content.
e In the Pages Using Content dialog, click Close.
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Pages Using Content

Content 'Evening in Paris' is not referenced in any pages.

Close

Pages Using Content

Content 'Body - Solution B' is referenced in following pages.

Page Status
Solution B Published
solutions/solution-b/solution-b
Sojution B Published
https://master.stage.demo.iapps.com/v7p2/solutions/solution-b/solution-b

Close

Submit for Translation
e Optionally, using the More dropdown menu, select Submit for Translation.
e In the Submit for Translation dialog, in the Targets field, click the folder icon.

Submit for Translation

Select target(s) and submit to add to translation queue.
Document status can be tracked from "Translation Activity' screen.

Targets

Close

e Onthe Select Site List page, select a site.
e Inthe Selected items panel on the right, click Select.
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Select Site List

Site Lists Q Selected ltems

1A CE-German x

All Child Sites Modified: 8/4/17, 11:02 AM

CE-German Modified: 2/5/20, 9:20 AM

e |n the Submit for Translation dialog, click Submit.

Submit for Translation

Select target(s) and submit to add to translation queue.

Document status can be tracked from 'Translation Activity' screen.

Targets
1 item selected =
Selected Items
CE-German x

Close Submif

View Translation Status
e Optionally, using the More dropdown menu, select View Translation Status.

Translation Status

1-20f2
Site Locale Status Submitted Updated
CE-German de-DE Ready for translation 2/21/20, 9:53 PM
France fr-FR Not translated

Image Library

Just as you need a central place to keep all your text, you also need to be able to store and access your
images easily and quickly. This section shows you how to manage all your photos, illustrations, and videos
so you can have them at your fingertips when you need them.
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Navigating your Image Library
Under Assets, select Image Library.

Automation Flow Emails
Forms

Landing Pages

External Landing Pages
Links

Content Library

Image Library

File Library
Attributes

Assets Administrati¢

Manage the Images Menu

On the Images page, in the panel on the left, use the icons to select an action.

) Images

B

Click the Add icon to add an image menu item.

-a) Images

B -

Click the Edit icon to edit an image menu item.

al Images

B -

Click the Delete icon to edit an image menu item.

Unbound Marketing User Guide
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[a) Images

Click the arrow to reorder files.

[«a) Images

B -0

Reorder Files

Add an Image menu
On the Images page, in the panel on the left, select an image category.
Click the Add icon.

-l Images
E 4 o v

In the Details dialog, enter a name.

Name

| Pets

Description

M Allow access in children sites

Close m

O Optionally, add a description.

o Optionally, select the box beside Allow access in children sites.
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o C(lick Save.

Edit an Image menu
On the Images page, in the panel on the left, select an image category.
Click the Edit icon.

a4 Images

e In the Details dialog, revise your information.

Delete an Image menu
e On the Images page, in the panel on the left, select an image category.
Click the Delete icon.

[«a) Images

e Inthe Confirm dialog, click Confirm.
Are you sure you want to delete the 'Pets'?
Cancel
Reorder an Image menu
e On the Images page, in the panel on the left, select an image category.
e Using the dropdown arrow, select Reorder Files.
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[l Images

“ ¢ o B

Reorder Files

e Onthe Image Sequence page, use the arrows at the right to change the order of your image files.
e Click Update Sequence.

Image Sequence

Title File Name # A
ruby-slippers.jpeg ruby-slippers.jpeg 1 .
23 Renovating for your dog.jpg 23-Renovating-for-your-dog.jpg
Summer--low-res- jpg Summer--low-res- jpg 3 N
B.C.-Daisies--low-res-.jpg B.C.-Daisies--low-res-.jpg 4 ¥
Dog.png Dog.png 5

Close

O This is confirmed by a Success dialog. Click Close.

Image sequence updated successfully

Close

231

Unbound Marketing User Guide



Manage Images

e Onthe Images page, in the panel on the left, select a category.

[al Images

ﬁ " m -

Expand All»

Unassigned (154)
v Home
Feature Slider Rotators (26)
» Featured Items (8)
Pets
Software (4)

A4l Our Customers (9)

v Image Gallery (17)

Add New Image

e In the panel on the right, use the dropdown arrow beside Add New Image to select Single Image
or Multiple Images.

Our Customers

=+ Add New Image ~

Single Image

Multiple Images

Single Image

e [f you choose Single Image, on the File Details page, in the File Name field, click the folder
icon to browse for an image on your computer or device.

File Details

File Name

e The name of the file is automatically populated as the Title of the photo.
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File Details

File Name Tags

v
x
v

Low res Leaf in snow Chaffey’s Lock 2019.jpg

Title

I Low res Leaf in snow Chaffey's Lock 2019.jpg

Alt Text

Description

Close

e Optionally, enter:
m  AltText
m  Description

e Optionally, in the Tags field, click the folder icon.

Tags

m On the Select Tags page, select an item.
m Inthe Selected Items panel, click Select.
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Select Tags

P | Selected ltems

- Summer »®

»  News Category House and Home ®
» Blog
»  Location Tags
» QATags
-
Women's Wear
Children’s Wear
Men's Wear
Qutdoor accessories
Beach toys
House and Home
About Us

Qanennal Waar

Close

e On the File Details page, click Save.
e On the Select Image page, select the new image from the list.
e Click Select.

Select Image

Frome —
Software (4)
- lified: 11/11/16, 7:11
»  Our Customers (8) p\' service-ecommerce.png Modified: 11/11/16, 7.11 AM
=
Company (1)
B  blue_Register Now.png Modified: 11/11/16, 7:50 AM
»  content-images (1)
indmills.j Modified: 2/1/17, 8:14 AM
»  Demo Themes B windmilsjpg
DEMO Geo Targeting (7) BEmm  EmailSolar600x300.png Modified: 2/10/17, 8:40 PM
QA_Testimages (26)
Percylmages_0408 (5) " EmailNY.png Modified: 2/10/17, 8:49 PM
QA_0611 (3)
Miscellaneous (4) «#  EmailCA.png Modified: 2/10/17, 8:49 PM
W™ p C. Daisies (low res).jpg Modified: 11/18/19, 2:34 PM
P,

Close

e Optionally in the Select Image dialog, enter:
m Alt Text
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m  CSSClass
m  Dimensions and Margins (in pixels).

Select Image

Type

Image Url

Image Library v

v
x

H /Image Library/Emails/B.C.-Daisies--low-res-.jpg

Alt Text
CSS Class

Dimensions

Margin (px)

Close Insert Image

e C(lick Insert Image.
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Content Details

Title Details

| hining about summer? O P B I UL ESEZE|E-IE-3 = & A - Fomas-
0 e % e _ K2

Doscription PR Q 4 Alxm- =1 2o

Summertime is the best time for outdoor relaxation, especially if you have a family who likes to
stay at home. Where to start? With a back yard garden, of course.

Content type
Free Form -
Tags
2 items selected = P Words: 30

Close

Multiple Images

e |f you want to upload Multiple Images, on the Select Image page, use the dropdown
arrow beside Add New Image.

Single Image

Multiple Images

e Select Multiple Images.

e Inthe File Uploader dialog, click the folder icon to Browse for images in your files on your
computer or device.

File Uploader

Existing files with same name will be overwritten

I (=]

Close

e In the File Uploader dialog, click Upload Files.
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File Uploader

Existing files with same name will be overwritten.

3 items selected [
Selected Files
1,259.91
Dog.pn: ' L x
g.png KE
Old typewriter Low res.jpg 546.14 KB == L ox
ruby slippers.jpeg 5.28 KB X %

Total Files: 3 | Total size: 1,811.32 KB

Close

® Once the files have been uploaded, in the Upload Summary dialog, click Close.

Upload Summary

2 files uploaded successfully.

Close

Edit an Image
e Inthe panel on the left, select a category.

In the panel on the right, select the image you would like to edit.
e Click Edit Image.

# Edit Image ~ @ Delete More ~

e Using the dropdown arrow beside Edit Image, select Edit Properties or Open Image Editor.

# Edit Image ~

Edit Properties

=]
I Open Image Editor

e |f you select Edit Properties, on the File Details page, make any revisions.
e Click Save.
e [f you select Open Image Editor, on the Image Editor page, use the image-editing
features:
m  Crop
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Resize
Rotate
Exposure
Effects

Image Editor

1 Crop

¥ Resize
C Rotate
0 Exposure

& Effects

m  When you have made your edits, click Save As or Save.
e Optionally, you can click Undo or Redo for any edit.

Delete an image
e On the Images page, in the panel on the left, select a category.
e Inthe panel on the right, select the image you would like to delete.
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o C(lick Delete.
e [fyourimage is not referenced on any pages, click Delete Image.

Pages Using Image

'ruby-slippers.jpeg’ is not referenced in any pages.

Close

o If yourimage is referenced on pages, you will see this warning.

Pages Using Image

‘spidey-gloves.jpg' is referenced in following pages.

You might be corrupting these pages by performing this action.
Page Status
Page B 0903 Published
qa-test-v7p2/dup-page-menu/page-b-0903
PageA Published
qa-test-v7p2/dup-page-menu/page-a

Close

Use the More menu
o Use the More dropdown menu to select further actions.

# Edit Image ~ i@ Delete More «

Download Image

“ ruby-slippers.jpeg View pages using this image|
ruby-slippers jpeg
View History
. m’ 23 Renovating for your dog.jpg About Image

Download Image

e Todownload an image to your device, select Download Image.
View pages using this image

e Select View pages using this image to see where the image is being referenced.
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Pages Using Image

'experience-banner.gif' is referenced in following pages.

Page Status

Sample Modules
resource-center/sample-modules/sample-modules

Published

Close

View History

® Select animage. Select View History.

Summer--low-res-.jpg

Summer--low-res-.jpg

B.C.-Daisies--low-res-.jpg
B.C.-Daisies--low-res-.jpg

Image History

1-10f1

Version: 1.0 Updated: 11/13/19, 2:24 PM by Healy, Francie
File Size: 288.66 KB

About Image

e Toview data in regard to an image, choose the image and select About Image.

240

Unbound Marketing User Guide



File Information

= Title: Summer--low-res-.jpg

+ File Name: Summer--low-res-.jpg

« URL: http://master.stage.demo.iapps.com/Image Library/Miscellanecus/Summer--low-res-.jpg
« Created By: Healy, Francie

« Created Date: 11/13/2019 02:24 PM

+ Modified By: Healy, Francie

+ Modified Date: 11/13/2019 02:24 PM

+ Dimensions(px): 992 x 600

Close

File Library

Files are something you need to access when you need them — quickly and without fuss. This section
shows you how to store and organize your files simply so you can always access them at any given
moment.

Navigating your File Library
e Under Assets, select File Library.

Assets Administratic

Automation Flow Emails
Forms

Landing Pages

External Landing Pages ;
Links

Content Library
Image Library
File Library
Attributes

[T

Manage file categories
® On the Files and Media page, click the Add icon to add a Files and Media menu item.
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€4 Files and Media

B -

Click the Edit icon to edit a Files and Media menu item.

€4 Files and Media

- -

Click the Delete icon to delete an image menu item.

€4 Files and Media

Click the dropdown arrow to Reorder Files.

¢4 Files and Media

Reorder Files

Add a Files and Media category

On the Files and Media page, in the panel on the left, select a category.

Click the Add icon.

€4 Files and Media

B -

Unbound Marketing User Guide
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® Inthe Details dialog, enter a name.

Name

Summaries

Description

B Allow access in children sites

Close

O Optionally, add a description.
O Optionally, select the box beside Allow access in children sites.
e C(lick Save.

Edit a Files and Media category
e On the Files and Media page, in the panel on the left, select a category.
e C(Click the Editicon.

€4 Files and Media

e Inthe Details dialog, revise your information.
Delete a Files and Media category

® On the Files and Media page, in the panel on the left, select a category.
Click the Delete icon.
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€4 Files and Media

e In the Confirm dialog, click Confirm.

Are you sure you want to delete the 'Summaries'?

Cancel -onTirm

Other options

e On the Files and Media page, in the panel on the left, select a category.
e Use the dropdown arrow to select Reorder Files.

€4 Files and Media

B - - []

Reorder Files

e On the Image Sequence page, use the arrows at the right to change the order of your
files.
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File Sequence

Title File Name # A
The Witch Elm review.png The-Witch-Elm-review.png 1 R
Ali-s-paintings--July-aug-low-res.jpg Ali-s-paintings—July-aug-low-res.jpg

description-2.docx description-2.docx 3 "
description.docx description.docx 4 ¥
smashwords-style-guide.pdf smashwords-style-guide.pdf 5

Close | [ULEICEELIT]LE)

e Click Update Sequence.

O Thisis confirmed by a Success dialog. Click Close.
Manage your files

Add a file

e On the Files and Media page, in the panel on the left, select a category.
In the panel on the right, click Add New File. Use the dropdown menu to choose Single File or
Multiple Files.

Summaries

Single File

Multiple Files
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Single file
e [fyou choose Single File, on the File Details page, in the File Name field, click the folder icon to
browse for a file on your computer or device.

File Details

File Name

® The name of the file is automatically populated as the Title.

File Details

File Name Tags

The Witch Elm review.png = x =

Title

‘The Witch Elm review.png

Doscription

exclusion of this file from Robots.txt

Close

O Optionally, enter Alt Text.
o Optionally, enter a description.
o Optionally, in the Tags field, click the folder icon.

Tags

O Onthe Select Tags page, select a category in the menu panel.
0 Inthe Selected Items panel, click Select.
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Select Tags

S o Selected ltems

- News Category x

»  News Category Blog %

* Blog
Tutorials Book Reviews *
AdWords
Google Rankings
Branding
» SEO
Tips & Tricks
Travel info
» Dogs
»  Location Tags
» QATags
»  Summer
House and Home

About Us

Close

O On the File Details page, click Save.

Multiple files
e If you choose Multiple files, in the File Uploader dialog, click the folder icon to Browse for your
files.

File Uploader

Existing files with same name will be overwritten.

Close

e C(Click Upload Files.
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File Uploader

Existing files with same name will be overwritten.

4 items selected =

Selected Files

description-2.docx 11.99 KB
description.docx 11.85 KB
Ali-s-paintings--July-aug-low-res.jpg 291.45 KB
2,210.12
smashwords-style-guide.pdf KB v

Total Files: 4, Success: 4, Failed: 0 | Total size: 2,525.42 KB

Close

® Once the files have been uploaded, in the Upload Summary dialog, click Close.

Upload Summary

3 fles uploaded successfully

Close

O Optionally in the File Uploader dialog, use the folder icon to choose more images.
e Click Close.

File options

e On the Files and Media page, in the panel on the left, select a category. Select a file from the list
in the panel on the right.

Edit a file

O Optionally, from the icons at the top of the list, click Edit File.

Summaries

# Edit File 1 Delete More ~

O On the File Details page, make any revisions. Click Save.
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File Details

File Name Tags

smashwords-style-guide.pdf 5 x =

Title

smashwords-style-guide.pdf

Description

exclusion of this file from Robots. txt

Close

Delete a file

o Optionally, from the icons at the top of the list, click Delete.

Summaries

# Edit File @ Delete More ~

O Inthe Pages Using File dialog, click Delete File.

Pages Using File

'smashwords-style-guide.pdf' is not referenced in any pages.

Close

o If the file you want to delete is referenced in a page or pages, you will see a warning.
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Pages Using File

‘esl-casestudy-2016.pdf' is referenced in following pages.

You might be corrupting these pages by performing this action.

Page Status

Case Studies
Published
customer-success/case-studies/case-studies

Close

More Options

O Optionally, from the icons at the top of the list, use the More dropdown menu to make a

further selection.

Summaries

# Edit File @ Delete More «

Move File
The Witch Elm review.png
The-Witch-Elm-review.png

Download File

View pages using this file

Ali-s-paintings--July-aug-low-res.jpg View History

Ali-s-paintings--July-aug-low-res.jpg

About File

Move File

To move a selected file, select Move File.
In the Move File: Select Target dialog, choose where you would like to move the

file.
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Move File: Select Target

g i

Unassigned
Marketing Assets (6)
Case Studies (9)

»  Whitepapers
DEMO (1)

b UtilityLogs
QATest (7)
PercyFilesAndMedia_0408 (4)

QA 0702 (1)

Close

m Click Move File.
e Optionally, in the Move File: Select Target dialog, you can use the icons
at the top to add, edit or delete a category (target).
e |fyou want to add or edit a target, in the Details dialog, name the new
target or make a revision.
e If you want to delete a target, in the Confirm dialog, click Confirm.
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Are you sure you want to delete the '‘Case Studies'?

Cancel

Download file

m To download a file, select Download File.
m Choose the location on your device.

View pages using this file

m To see the pages where your file is referenced, select View pages using this file.

Pages Using File

'marketing-automation-buyers-guide.pdf is referenced in following pages.

Page Status

Solution C Published
solutions/solution-c/solution-c

Close

m Click Close.
View History

m  To see the version history of your file, select View History.

1-10f1

Version: 1.0 Updated: 11/29/19, 7:55 AM by Healy, Francie
File Size: 104.41 KB

m Click Close.
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About File

m To see information about your file, select About File.

File Information

Title: Solution for a messy family.docx

« File Name: Solution-for-a-messy-family.docx

+ URL: http://master.stage.demo.iapps.com/File Library/Whitepapers/Summaries/Solution-for-a-messy-family.docx

Created By: Healy, Francie
« Created Date: 11/29/2019 07:55 AM
Modified By: Healy, Francie
Modified Date: 11/29/2019 07:55 AM

Close

m Click Close.
Attributes

Attributes and characteristics are essential to your users’ ease-of-use as well as to design and
performance of your site. Create, edit, organize and store all your attributes for every part of your online
presence and activity.

Navigating Attributes

e Under Assets, select Attributes.

Assets Administrati

Automation Flow Emails
Forms

Landing Pages

External Landing Pages
Links

Content Library

Image Library

File Library

Attributes

Manage Attribute categories

e Onthe Manage Attributes page, in the panel on the left, use the icons to select an Attribute
category.
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# Manage Attributes

-

Categories

e Click the Add icon to add an Attribute category.

& Manage Attributes

o -

Categories

Click the Edit icon to edit an Attribute category.

& Manage Attributes

oe-

Categories

Click the Delete icon to delete an Attribute category.

& Manage Attributes

B[]

Categories

Add an Attribute category
On the Manage Attributes page, in the panel on the left, select an Attribute category.
Click the Add icon.
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# Manage Attributes

‘;-/m

Categories

e Inthe Details dialog, enter a name.

Name

Description

Close

e Optionally, enter a description.

Edit an Attribute category
e Onthe Manage Attributes page, in the panel on the left, select an Attribute category.
Click the Edit icon.

# Manage Attributes

Ba -

Categories

e Inthe Details dialog, revise your information.
Delete an Attribute category

e On the Manage Attributes page, in the panel on the left, select an Attribute category.
Click the Delete icon.
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& Manage Attributes

B[]

Categories

e In the Confirm dialog, click Confirm.

Manage Attributes
On the Manage Attributes page, in the panel on the left, select a category.

Add an Attribute
e In the panel on the right, click Add New Attribute.

Site Attributes

+ Add New Attribute

e On the Attribute Details page, in the Key field, enter the information.
e [nthe Title field, enter a title.
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Attribute Details

Type

i"“E | String B

Validation

Descriptl
escription - Select - D

Allow multiple values

Code

Categories

Options
Faceted
Searchable
Personalizable

Enable value translation

Close

O Optionally, in the Description field, enter a description.
O Optionally, in the Code field, enter the information.
O Optionally, in the Categories field, click the folder icon.
m  On the Select Categories page, under Attribute Categories, select an Attribute
category or categories.
m Inthe Selected Items panel on the right, click Select.

Select Categories

Attribute Categories a Selected ltems. Reorder
1-100120 Site Attributes. ®
Pags Attributes x
Site Attributes Modified: 1/25/19, 1:44 PM
Social *®
Page Attributes Modified: 1125119, 1:44 PM
Customner Attributes £
Contact Attributes Maodified: 1125119, 1:44 Ph
Customer Attributes Modified: 2/9/16, 6:14 PM
Order Aliributes Modified: 2/9/16, 6:14 PM
QOrder ltem Madified: 1/25/18, 1:44 PM
Product Info Tabs Maodified: 218116, 11:11 AM
Spacification Modified: 2118116, 11:14 AM

Close

e Optionally, under Options, select check boxes beside:
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Faceted
Searchable
Personalizable

O O O O

Enable value translation

e Under the Details tab, in the Type field, use the arrow to select from the dropdown menu.

Type

i

+ String
Integer
Decimal
Boolean
Date
HTML
File Upload
Page Library
Content Library
Asset Library File
Image Library
Enumerated

e Optionally, in the Validation field, use the arrow to select from the dropdown menu.

Abow mutipl vahsss

e Optionally, select the check box beside Allow multiple values.

e On the Attribute Details page, click Save.

‘New Buyers' saved successfully

Close

Edit an Attribute
e Onthe Manage Attributes page, in the panel on the left, select a category.
e Inthe panel on the right, click Edit.
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Site Attributes

+ Add New Attribute # Edit @ Delete

On the Attribute Details page, make any revisions.
Click Save.

Delete an Attribute

On the Manage Attributes page, in the panel on the left, select a category.
In the panel on the right, click Delete.

All Attributes

+ Add New Attribute # Edit 1 Delete

In the Confirm dialog, click Confirm.

More Attribute options

On the Manage Attributes page, in the panel on the left, select a category.

In the panel on the right, click the More dropdown menu to select Submit for Translation or View
Translation Status.

UGG #Edit | @Delete  More[+]

Submit for Translation

View Translation Status

Submit for Translation
¢ In the Submit for Translation dialog, in the Targets field, click the folder icon.

Submit for Translation

Select target(s) and submit to add to translation queue.
Document status can be tracked from "Translation Activity' screen.

Targets

Close
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e On the Select Site List page, select a site.
e Inthe Selected items panel on the right, click Select.

Select Site List

Site Lists v Q Selected ltems
CE-German x

1-20f2

All Child Sites Modified: 8/4/17, 11:02 AM

CE-German Modified: 2/5/20, 9:20 AM

e Inthe Submit for Translation dialog, click Submit.

Submit for Translation

Select target(s) and submit to add to translation queue.

Document status can be tracked from 'Translation Activity’ screen.

Targets
1 item selected =
Selected Items
CE-German x

Close Submif

View Translation Status
e To see the status of your translation(s), using the More dropdown menu, select View
Translation Status.

Translation Status

1-20f2
Site Locale Status Submitted Updated
CE-German de-DE Ready for translation 2/21/20, 9:53 PM
France fr-FR Not translated
Administration

Good administration means having good tools you can rely on, simple access, and superb organization.
The Unbound product suite helps Administrators keep your site or sites secure, manageable and
functional at all times.
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e Under Administration, there are two sections. Choose an item from Users & Groups or Site
Functions.

« Administration

Users & Groups Site Functions

Marketing Groups  Manage Sites
Marketing Users Manage Site Lists
Distribution Activity

Legacy Autoresponders

Administration — Users & Groups

Marketing Groups
Manage your marketing groups or add new groups.

e Under Administration — Users & Groups, select Marketing Groups.

Administration For Developers

Users & Groups Site Functions

Marketing Groups | Manage Sites

Marketing Users Manage Site Lists
Distribution Activity

Legacy Autoresponders

On the Marketing Groups page, use the search bar to filter groups, or use the Status, Sort or
Show menus.
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Status ~ Sort Show « 1-500f80 »

Status ¥ Sort ¥ Show ¥
All Statuses  Group Name = 10
Active Created Date = 20

InActive Modified Date = 50

Add a new Marketing Group

e On the Marketing Groups page, click Add New Group.

& Marketing Groups

LGNNI #EditGroup | @iDelete  More v

e On the Group Details page, enter a title of the new Group.

Group Details

Title

Description

Users

Close m

Optionally, enter a Description.
e [nthe Users field, click the folder icon.

Users

v
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e On the Select User page, select the users for your group.
e Inthe Selected Items panel, click Select.

Select User

User Q Selected Items Reorder
PRPE—. , Patricia Plum x
SalesStaff ®
amyauthor0611 Amy Author0611
amyauthor0611 x
amymaster782 Amy Master782
bobapprover0611 Bob Approver0611
cathypublisher0611 Cathy Publisher0611
COAdmin ContentAdministrator C
iAppsUser iAppsUser iAppsUser
InsAdmin InstallAdminstrator |
ISG isg isg
jamesauthor0405 James Author0405
macyapprover0405 Macy QATest0405
-

Edit a Marketing Group

e On the Marketing Groups page, select a group from the list.
e C(Click Edit Group.

& Marketing Groups

+ Add New Group | # Edit Group | @ Delete More ~

e On the Group Details page, make any revisions.
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Group Details

Title
I Content authors
Description
%
Users
4 items selected =
Selected Items
mperkins x
Patricia Plum x
percycmsuser0514 x
percycontentuseronly109 x
Close

e (lick Save.
Delete a Marketing Group

On the Marketing Groups page, select a group from the list.
e C(Click Delete.

& Marketing Groups

& Edit Group | @ Delete | More +

® Inthe Confirm dialog, click Confirm.

Are you sure you want to delete the group - 'QAPercyGroup'?

Cancel | @i?iﬂi’iﬂ}

Activate/Deactivate Marketing Group

e On the Marketing Groups page, select a group from the list.
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e Using the More dropdown arrow, choose Deactivate Group. (Alternately, choose Activate Group.)

& Marketing Groups

Group | # Edit Group 1 Delete MoreD

Deactivate Group

Administration — Users & Groups (Continued)
Marketing Users
Manage your marketing users or add new users.

e Under Administration - Users & Groups, select Content Users.

Administration For Developers

Users & Groups Site Functions

Marketing Groups  Manage Sites
Marketing Users Manage Site Lists

Distribution Activity

Legacy Autoresponders

e Optionally, on the Marketing Users page, use the search bar to filter groups, or use the View,
Status, Sort or Show menus.

View = Status = Sort - Show

e Using the View dropdown menu, filter by
All Marketing Users
o Site Administrator
Install Administrator
Marketing Admin
Marketer
AIl'IAPPS User

O O O O
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ViewB
All Marketing Users

Site Administrator I

Install Administrator

e\

Marketing Admin

Marketer

All iAPPS Users |

e Using the Status dropdown menu, filter by
e All Statuses

O Active

O InActive

O Unapproved

Status ~ d

All Statuses
Active

InActive

Unapproved

e Using the Sort dropdown menu, filter by
O User Name
o Email
O Last Name
O First Name

Sort - Show

1= User Name
Email
Last Name

First Name
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® Use the Show menu to determine how many users you would like to see at once.

‘ Show |

10
20
50

100

Add a new Marketing User

® On the Marketing Users page, click Add New User.

% Marketing Users

+ Add New User

e Onthe New User page, under User Details, enter:

o Username
Password (and Confirm Password)
First Name
Last Name

O O O O

Email

& New User O - |

User Details
Username First Name Expiration Date

Content Author | |F'a1.rim 4122021 m =

Password Last Name Lead Score

s ] | Plum

Confirm Password Email Email Notifications

W Enable email notifications
e ¥ pplum(igarden.com

Permissions
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Optionally, in the Permissions field, use the arrow to select a Site.

Permissions

a

Optionally, in the Expiration Date field, click the calendar icon to select a date.

Expiration Date

=] -

Optionally, in the Lead Score field, enter the information.
Optionally, select the check box to enable email notifications.

On the bottom half of the page, select check boxes in the Marketing column.

Content
Blog Administrator
CEGroup_0324
Content Administrator
Content authors
Custom Permission
Form Administrator
Global Approver
Global Author
Global Navigational Editor
Global Publisher
Installation Administrator
NavEditor
PercyGroup0325
PercyGroup0409
Previewer
QAPercyGroup109
QAPercyGroup8s
Site Administrator
Template Admin
WebApi Administrator

‘Custom Permission

Global Campaign Approver
Global Campaign Author
Global Campaign Publisher
Installation Administrator
Library Admin

Marketer

Marketier Admin
PercyGroup_0211
‘QAPercyGroup
QATest0324

Sales People

Site Administrator

Commerce
Analyst
CSR
CSR Manager
Fulfillment
Installation Administrator
Marketing
Merchandising
Site Administrator
WH Manager

Insights
Administrator
Analyst

AnalystCustomPermission

Social
Social Admin
Social User

Translate

Translation Administrator

Add All Admin Permissions

Remove Site Permissions

Remove All Permissions

Alternately, click Add All Admin Permissions

Optionally, click Remove Site Permissions or Remove All Permissions.

O At the top of the New User page, click Save.

O Inthe Success dialog, click Manage Users or Close.
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Success

User saved successfully.

User Name: Content Author
Name: Patricia Plum

Close

Edit Marketing User

e On the Marketing Users page, select a user from the list.
e C(Click Edit User.

% Marketing Users

)ser # Edit User 1 Delete More ~

e Onthat Marketing User’s page, make any revisions or additions.
e C(Click Save.
Delete Marketing User
e On the Marketing Users page, select a user from the list.
e C(lick Delete.

% Marketing Users

‘ lew Us # Edit User i Delete More ~

e Inthe Confirm dialog, click Confirm.

Are you sure you want to delete the user - 'Content Author*?

Cancel
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Activate/Deactivate Marketing User

e On the Marketing Users page, select a user from the list.
e Using the More dropdown arrow, choose Deactivate User. (Alternately, choose Activate User.)

& Marketing Users

+ Add New User # Edit User 1 Delete More D

Deactivate User

Administration — Site Functions

Manage Sites

Manage your sites or add new sites; add tracking codes, or submit sites for translation. Bridgeline
Unbound makes it easy for an Administrator to create and manage variants of the existing site. Each
variant is based on the Master site.

You can use a sub-domain or path for each. If, for example, you want to add a French-language site to an
existing site, your URL can be www.fr.company.com or www.company.com/fr.

e Under Administration — Site Functions, select Manage Sites.

Administration For Developers

Users & Groups Site Functions

Marketing Groups | Manage Sites

Marketing Users Manage Site Lists
Distribution Activity

Legacy Autoresponders

¢ Onthe Manage Sites page, use the search bar to filter groups, or use the Status, Sort or Show
menus.

Status = Sort Show ~ 1-500f80 »

Add a new site
e On the Manage Sites page, click Add New Site.
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" Manage Sites

+ Add New Site

e Onthe Add New Variant Site page, Enter a Name and Primary URL.
e Optionally, add Additional URL(s) and a Description.
e Optionally, select the check boxes beside:

o Enable Distribution

o Allow Synchronization

o Exclude from sharing

o Force HTTP to HTTPS redirect

Options for a new Variant Site

e Onthe Add New Variant Site page, use the tabs for:
o Settings
o Import Options
o Attributes
o Demographics.

Settings

o Under the Settings tab, in the TimeZone field, use the arrow to select a Time Zone.

Add New Variant Site
Name m Import Options  Aftributes  Demographics

| Sweden

TimeZone

Primary URL (UTC+01:00) Brussels, Copenhagen, Madrid, Paris -

| hitps:/imaster.stage.demo.iapps.com/sweden
External Code

Additional URL(s)

Ul Culture

Description .
W Allow all administrators to have access to variant site

Swedish language site
Site Groups

W Enable Distribution
Allow Synchronization

Close

o Optionally, enter an External Code.
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o Optionally, enter Ul Culture.
Optionally, select the check box beside “Allow all administrators to have access to variant
site”.
o Optionally, in the Site Groups field, click the folder icon.
= On the Select Site Group page, select a Site Group.
= |nthe Selected Items panel, click Select.

Import Options

Under the Import Options tab, in the Menus & Pages field, use the arrow to select:
Don’t import Menus or Pages

Import Menus Only

Import Pages as Draft

O O O O O

Import Pages with same status as Master site

Settings Import Options Attributes Demographics

Menus & Pages
|
|
Import Menus Only 4
Import Pages as Draft
Import Pages with same status as Master site
Import Directories

o Select the check box beside Import Directories in the Content Library, File Library, Image
Library and/or Form Library categories.

Content Library

Import Directories

File Library

Import Directories

Image Library
Import Directories

Form Library

Import Directories

Attributes

o Enter the information in the various URLs as well as Footer Copyright, New Buyers, and
Variant Site Name fields.
o Optionally, select check boxes beside Propagate? and/or Editable?
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Propagate? Editable?

o Optionally, click Add Attribute(s).

Add Attribute(s)

o Onthe Add Attributes page, in the Categories panel, make a selection.

Add Attributes

Categories Site Q Selected Items Reorder
v Al Attributes 1-8of8 Specification x
Site Attributes Company "
Page Attributes Footer Copyright Type: Stiing
P it [
Contact Attributes N ] 'age Title Background Image x
Page Title Position Type: Enumerated
Customer Attributes Footer Copyright x
Order Attributes Page Title Background Color Type: Enumerated
Order ltem
Page Title Subheading Type: String
Product Info Tabs
Specification Page Title Background Image Type: Image Library
Social
Page Title Text Background Type: Enumerated
ite
Product Category Page Title Text Color Type: Enumerated
Request a Quole
e Page Title Fixed Background Type: Boolean

o On the Add Attributes page, make a selection or selections from the middle panel.
o Onthe Add Attributes page, in the Selected Items panel, click Select.

Demographics

o Under the Demographics tab, in the search location field, start typing an address for a
selection.

o Inthe Address Type field, use the arrow to select the address type.
In the Country field, use the arrow to select a country.
In the Address Line fields, enter the information.
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Add New Variant Site

Name Settings  Import Options  Attributes NS e

[

search location

Primary URL 40 Boulevard Haussmann, Paris, France

I https:/imaster.stage.demo.iapps.com/france

Address Type
Additional URL(s) Office -
Country
% France N

Description
Address Line 1

French language site
40 Boulevard Haussmann

Address Line 2
I Enable Distribution

Allow Synchronization

Close m

o Inthe City field, enter the name of the city.

City

Paris

State

Paris -

Postal Code

75008

Phone Number

+33 10975 83 51

Close Save

o Inthe State field, use the arrow to select a State.
o Inthe Postal Code field, enter the postal code.
o Inthe Phone Number field, enter a phone number.
o Click Save.
Edit a site

e Onthe Manage Sites page, select a site.
e Click Edit Site.
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W Manage Sites

+Add New Site | # Edit Site 1t Delete More ~

e On the Edit Variant Site Details page, make any revisions.

Edit Variant Site Details
Name m SEO Properties Attributes Demographics

| France
TimeZone
Primary URL (UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna -
| https:/imaster.stage.demo.iapps.comifrance
External Code
Additional URL(s)
https:/imaster.stage.demo.iapps.com/france
Ul Culture

Description
M Allow all administrators to have access to variant site

French language site
Site Groups

M Enable Distribution

Allow Synchronization

Close m

e Click Save.
Delete a site

e Onthe Manage Sites page, select a site.
e Click Delete.

W Manage Sites

#' Edit Site 1 Delete More ~

e Inthe Confirm dialog, click Confirm or Cancel.
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Are you sure you want to delete the user - 'France'?

More options

e Use the More dropdown arrow for
o Tracking Codes
o Move Site

S Manage Sites

# Edit Site @ Delete More ~

Tracking Codes

Move Site

Tracking Codes

e On the Tracking Codes page, click Add New Code.
e Inthe Tracking Code dialog, enter a Title and Code.

Tracking Code

[ )

Code

Location

Head End -

Close

¢ |n the Location field, use the arrow to select
o HeadEnd
o Body Start
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o BodyEnd
o Click Save.

Move Site

¢ In the Move Site dialog, select where you will move your site.
e Click Move Site.

Sites

¥ Demo Site

CE v7P2

France

Submit for Translation

e Inthe Submit for Translation dialog, in the Targets field, click the folder icon.
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Submit for Translation

Select site(s) and submit to add to translation queue.

This will submit all translatable elements of the site for transiation and will take longer time to
complete.

Targets

Selected Items

France x

Options
W Translate Menu

W Translate Page

M Translate Attributes
W Translate Product

M Translate ProductType

B Translate Email Template

Close

e On the Select Site page, choose a site or sites.

Select Site

Sites Q Selected ltems Reorder

A CE-German x

France %

Froncs hitps:/imaster.stage.demo.iapps.comiranca

CE-German

Close

e Inthe Selected Items panel, click Select.
e Onthe Submit for Translation dialog, use the check boxes to select options.
o  Click Submit.

Manage Site Lists
Manage your site lists or add new lists and filter them to suit your requirements.

e Under Administration — Site Functions, select Manage Site lists.
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Administration For Developers

Users & Groups Site Functions

Marketing Groups  Manage Sites

Marketing Users |Manage Site Lists l

Distribution Activity

Legacy Autoresponders

Add a Site list

e Onthe Manage Site Lists page, click Add New Site List.

Y Manage Site Lists

+Add New Site List

e On the Create Site List page, under Details, in the Name field, enter a name.
e Optionally, in the Description field, enter a description.
On the right side of the page, at the top, select one of these options:
e Available only for this site
e Available for all sites
e Available for all child sites.

Y Create Site List Gancel ﬂ

Details
Name @ Available only for this site

Site 164 Available for all sites

Available for all child sites

Description

e Under Filters, in the Select field, use the dropdown arrow to select one of these from the menu:
o Site Attributes
o Site Groups
o Site Hierarchy
o Site Properties
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Filters

'
Site Attributes 1
Site Groups
Site Hierarchy
P Site Properties

o When you select a filter, follow the sequence of actions now displayed.
e Forexample, if you select Site Attributes, in the Select your attribute field, use the dropdown
arrow for a menu of attributes.

Filters

'
v Select your attribute J

Facebook URL
Flickr URL
Footer Copyright

P Google+ URL
Instagram URL

‘ Linkedin URL ‘

New Buyers
Pinterest URL
RSS URL
Skype URL
Twitter URL
Var Site Name
YouTube URL

7.Uow (7.U.0Z30.U)'© ZUZU Briagenne wignar

e |n the following field, in the Determine your operator field, use the dropdown arrow to choose
one of these options:
o Contains
o Does Not Contain
o Equals
o Not Equal to

'
v Determine your operator _]
Contains
Does Not Contain
Equals
Not Equal to

e |n the next field, enter the information.
o To keep adding filters, use the plus sign at the right of the filter fields. Conversely, to erase one,
use the delete icon. Click Or or And.
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Filters

Contains - | 1 item selected =

a-

e Inthe next row of fields, in the Select field, choose another category of attributes and follow the
same sequence.

e Asanother example, if you first choose Site Groups in the Filters menu, in the following field
(Determine your operator), use the dropdown arrow to select from the menu. If you select
“Contains”, in the next field, click the folder icon to navigate to the item you want to include.

Filters
l Contains - I 1 item selected &
o] [roen .

| child - I Equals

| Country - [ Equals - I Brazil - o

I Title - [ Equals - l Site of your Life

l Title - [ Equals - I Regio L

[ Contains - I 1 item selected = + @
e Under Preview, the URL you select in Filters is displayed here.
Preview Displaying 2 of 2 sites
Name url
CE-German http://master.stage.demo.iapp:
iAPPS Demo Site (Master) https:/imaster.stage.demo iapps.com

o When you have entered all your information, at the top of the Create Site List page, click Save.
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Y Create Site List

Details

Name

I Site 164

Description

Filters

I Child

I Title

[ cours

I Title

Site Groups

Preview
Name
CE-German
iAPPS Demo Site (Master)

I Contains

I Equals

I Equals

I Equals

I Equals

I Contains

@ Available only for this site

- [ 1item selected
-] [

e

- I Site of your Life
- [ Brazil
] [
- [ 1 item selected

url

demo.iapps

hitps://master.stage.demo.iapps.com

Displaying 2 of 2 sites

Edit a Site list

On the Manage Site Lists page, click Edit Site List.

Y Manage Site Lists

+ Add New Site List | # Edit Site List 1 Delete

On the Edit Site List page, make any revisions.

Click Save.

Delete a Site list

On the Manage Site Lists page, click Delete.

Y Manage Site Lists

4+ Add New Site List #" Edit Site List i Delete |
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e |n the Confirm dialog, click Confirm.

Are you sure you want to delete the site list - 'Site 104'?

Cancel Confir

Distribution Activity
This section allows you to keep track of your distribution in four sections.

e Under Administration — Site Functions, select Distribution Activity.

Note: The Distribution Activity function needs to be set up in advance. If it has not been set up
yet, please submit a support ticket to https://support.bridgeline.com/

Administration For Developers

Users & Groups Site Functions

Marketing Groups  Manage Sites
Marketing Users Manage Site Lists

Distribution Activity

Legacy Autoresponders

e On the Distribution Activity page, there are options under these tabs:
o Attention Required
o Ready for Distribution
o InProgress
o Completed

¢h Distribution Activity

Attention Required Ready for Distribution In Progress Completed

e |neach section, or tab, use the View dropdown arrow and menu to filter the type of activity you
would like to see.
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https://support.bridgeline.com/

Viey| v

All Types
Site
Menu

Page

Attention Required

e Under the Attention Required tab, select an item in the list.
o Optionally, click either Submit for Distribution or Ignore Distribution.

+ Submit for Distribution © Ignore Distribution

Ready for Distribution

e Under the Ready for Distribution tab, you can view the items that are ready for distribution.

¢h Distribution Activity

Attention Required Ready for Distribution In Progress Completed

View =  Sort Show ~ 1

Rules for blogs Type: Page | Action: Delete
Target: All Child Sites

Quotations Type: Page | Action: Delete
Target: All Child Sites

In Progress & Completed

e Under the In Progress and Completed tabs, you can also see the status of a page or pages.

h Distribution Activity

avarion Raqus | Resay e Olreuson. | Progress W

Vi Dot Vew = Sl = Bhow = 1-330033

e At the top of the list, click View Details.
e A Distribution Items dialog appears. Click Close.
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Legacy Autoresponders

Manage how, when, and in what way, to automatically respond to email enquiries.

e Under Administration — Site Functions, select Legacy Autoresponders.

Administration For Developers

Users & Groups Site Functions

Marketing Groups  Manage Sites
Marketing Users Manage Site Lists
Distribution Activity

I Legacy Autoresponders |

Add an autoresponder
e On the Manage Autoresponders page, click Add New Autoresponder.

§&4 Manage Autoresponders

e On the Email Details page, in the Name field, enter a name.
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Email Details

Name Choose Template

I I - Select Template - D
Email Subject + Insert Dynamic Token

Sender Name Insert Dynamic Token

Sender Email Insert Dynamic Token

ﬂ FHealy@bridgelinedigital.onmicrosoft.com

Reply-to Email Insert Dynamic Token
Trigger

Submitted a Form

Time after Trigger

L Select Forms
Hours v ﬂ 2 items selected
Days

Months

Close

e In the Email Subject field, enter the subject.

o |nthe Sender Name field, enter the name of the sender.

e Inthe Sender Email field, enter an email address if it’s different than the one that is automatically
populated.

e Optionally, in the Reply-to Email, enter a reply address.

Insert Dynamic Token
e Alternately, click Insert Dynamic Token for these fields:
o Email Subject
o Sender Name
o Sender Email
o Reply-to-Email
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Select Merge Token

Category

l - Select Category - -
Token

I - Select Token - v

Close

e Inthe Select Merge Token dialog, in the Category field, use the dropdown arrow to select a

category.

Select Merge Token

Category

f
v - Select Category - J

Site Attribute
Site

Contact
Campaign

l - UTIGUL TURGHT

Close

e |nthe Token field, use the dropdown arrow to select a token (depending on the category you

choose).

Select Merge Token

Category

Campaign ~

Token

r

v - Select Token - J
Send Date
Rolling Send Date

Close
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e Inthe Time after Trigger field, enter a number. In the Minutes field beside it, use the dropdown
arrow to select

o Minutes
o Hours
o Days
o Months

e On the right side of the page, in the Choose Template field, use the dropdown arrow to select a
template.

Choose Template

&
v - Select Template - J

One Column
Two Columns
Sidebar Left
Three Columns
Sidebar Right
Announcement
Call to Action
Newsletter
Open Content
Promotional
Text Only
Welcome

e |nthe Trigger field, use the dropdown arrow to select
o Submitted a Form
o LoggedIn
Trigger
‘[
Logged In 9
e |f you choose Submitted a Form in the Trigger field, in the Select Forms field, click the folder icon.
e Onthe Select Form page, in the panel on the left under Forms, select a category of forms. In the

center panel, in the Forms list, select a form or forms.
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Select Form

Forms Website Forms v Q Selected ltems Reorder
Sot » 1-TofT Regusler for our Newsletter x
Unassigned
- i ) Request Info x
) Form 1A Modified: 2/21/20, 3:05 PM
Survey form (1)
Inventory south unit Form 2A Modified: 2/21/20, 4:57 PM

Landing Pages - New Lez

Lead form 1 Modified: 2/10/17, 10:58 AM
Demo Forms (2)
PercyForms_0207 (1) Register for our Newsletter Medified: 1/9/17, 2:58 PM
PercyFormMarketing_02°

Request a Demo Modified: 10/3/16, 11:04 AM

PercyForms0325 (1)

CEForms0405 (3) Request Info Modified: 1/13/17, 10:48 PM
»  PercyForms_0424 (3)
Webinar Signup Modified: 11/11/16, 10:44 AM
QA0611 (1)
PCC 0810 (1)
QA_VTp2 (2)

AL and Earmn 33

Close

e Inthe panel on the right, under Selected Items, click Select.
e When you have entered all your information on the Email Details page, Click Save & View in Email
Editor. (Please see Edit in Email Editor.)

For Developers

This is the place for you, as a developer, to create, customize and manage email templates, content types,
styles, scripts, and configurations (including Salesforce configurations).

Email Templates

e Under For Developers, select Email Templates.

For Developers

Email Templates

Content Types
Salesforce Configurations

Developer Configurations

¢ Onthe Email Templates page, in the panel on the left, use the icons to add, edit or delete a
template category.
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[0 Email Templates

o -

Add an Email Template category

e On the Email Template page, in the panel on the left, click the Add icon.

e |nthe Details dialog, in the Name field, enter a name.
e Optionally, in the Description field, enter a description.
e Click Save.

Edit an Email Template category

e Onthe Email Templates page, in the panel on the left, select a category.
e C(lick the Edit icon.

+ 4 i}

e Inthe Details dialog, make any revisions.
e Click Save.

Delete an Email Template category

e On the Email Templates page, in the panel on the left, select a category.
e Click the Delete icon.
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¢ Inthe Confirm dialog, click Confirm.

Are you sure you want to delete the '‘BlogTemplates'?

Cancel m

Add an Email template

e Onthe Email Templates page, in the Templates section on the right, use the icons to manage
your templates.

+ Add Template # Edit Template 1 Delete More ~

e Inthe Email Templates categories panel on the left, select a category.

e In the panel on the right, click Add Template.

+ Add Template I # Edit Template @ Delete More ~

e Onthe Template Details page, in the Title field, enter a title.
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Template Details
i'mg Preview E:ﬂ

Template Styles

Description E

Template Scripts

Template

Code File

Page Part?

B Allow access in child sites

Close

e Optionally, in the Description field, enter a description.

e Inthe Template field, click the folder icon.

e Select a template from your files.

e Optionally, in the Code File field, click the folder icon.

e Select a Code File from your files.

e Optionally, select the check box beside Page Part?

e Optionally, select the check box beside Allow access in child sites.

e Under the Preview tab, in the Preview Image field, click the folder icon.

Setinge

Preview Image

[
x

e Select the image from your files.
e Optionally, under the Settings tab, in the Template Styles field, click the folder icon.
e On the Select Style page, in the Styles panel, select a style category.
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Styles BlogStyle Q Selected ltems

¥ IAPPS Demo Site 1-10f1 Blog_Styles *®

Unassigned

BlogStyle (1) Blog_Styles Modified: 2/9/16, 9:13 PM

o Inthe list of styles panel in the center, select the style.
o Inthe Selected Items panel on the right, click Select.

e Optionally, under the Settings tab, in the Template Scripts field, click the folder icon.
o On the Select Script page, in the Scripts panel, select the Script category.

Select Script

Scripts front-end Q Selected Items

¥ iAPPS Demo Site 1-10f1 Front End (Minified) x

Unassigned

front-end (3) Front End (Minified) Modified: 3/23/17, 12:29 PM

o Inthe list of scripts panel in the center, select the script.
o Inthe Selected Items panel on the right, click Select.
e Click Save.

Edit an Email Template

e Onthe Email Templates page, in the panel on the left, select a category.
e Choose a template from the templates list.
e Click Edit.

Add Template # Edit Template W Delete More ~

e Onthe Template Details page, make any revisions.
e Click Save.

Delete an Email Template

e Onthe Email Templates page, in the panel on the left, select a category.
e Choose a template from the templates list. Click Delete.
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+ Add Template ¢ Edit Template @ Delete More ~

e Click Save.

e Onthe Pages Using Template dialog, if there are pages referenced in the template, you will
receive a warning.

e Otherwise, click Delete Template.

Pages Using Template

‘Blog.ascx’ is not referenced in any pages.

Close Delete Template

Email Template More Menu

o Onthe Page Templates page, in the panel on the left, select a category.
e Choose a template from the templates list.
e Select the dropdown arrow beside More for options.

+ Add Template #' Edit Template 1 Delete MoreE

Download Files

View pages using this template

e [fyou choose Download Files, select a file or files on your computer or device.
e Click Save.
e |f you choose View pages using this template, the Pages Using Template dialog appears.

Content Types

e Under For Developers, select Content Types.

For Developers

Email Templates

Content Types

Salesforce Configurations

Developer Configurations
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e Onthe Content Types page, in the panel on the left, use the icons to add, edit or delete a Content
Type category.

[0 Content Types

B

Add a content type category

e On the Content Types page, in the panel on the left, click the Add icon.

e |n the Details dialog, in the Name field, enter a name.
e Optionally, in the Description field, enter a description.
e Click Save.

Edit a content type category

e Onthe Content Types page, in the panel on the left, select a category.
e C(lick the Edit icon.

+ 4 i}

e Inthe Details dialog, make any revisions.
e C(Click Save.

Delete a content type category

e Onthe Content Types page, in the panel on the left, select a category.
e C(lick the Delete icon.
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In the Confirm dialog, click Confirm.

Are you sure you want to delete the 'Navigation Categories'?

Cancel Confirm

Add a content type

e Onthe Content Types page, in the Content Type section on the right, use the icons to manage
your templates.

+ Add New Type # Edit Type @ Delete

e |nthe Content Types categories panel on the left, select a category.

e Inthe panel on the right, click Add New Type.

+ Add New Type & Edit Type @ Delete

e Onthe Content Type Details page, in the Title field, enter a title.
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Content Type Details

Title Preview Image
| [=]~

Description

XML File

I (=]~

XSLT File

I [=]~

M Allow access in child sites

Close

e Optionally, in the Description field, enter a description.
e Inthe XML file field, click the folder icon.

e Select an XML file from your computer.

e |nthe XSLT File field, click the folder icon.

e Select an XSLT file from your computer.

e In the Preview Image field, click the folder icon.

e Select the image from your files.

Edit a Content Type

¢ Onthe Content Types page, in the panel on the left, select a category.
e Choose a template from the templates list. Click Edit.

& Edit Type @ Delete

e On the Content Type Details page, make any revisions.
e Click Save.

Delete a Content Type

e Onthe Content Types page, in the panel on the left, select a category.
e Choose a Content Type from the content types list.
e Click Delete.
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# Edit Type @ Delete

e |nthe Confirm dialog, click Confirm.

Are you sure you want to delete - '‘Banner'?

Cancel | Confirm

Salesforce Configurations

e Under For Developers, select Salesforce Configurations.

For Developers

Email Templates

Content Types

Salesforce Configurations I

Developer Configurations

e On the Salesforce Authentication page, in Username field, enter your username.
e In the Password field, enter your password.
e |nthe Daily API Call Limit field, use the arrows to increase or decrease the call limit.

Daily API Call Limit

15000| E

e Optionally, select the check boxes beside:
o Enforce Daily API Call Limit
o Enable Lead and Contact Synchronization
o Synchronize Unsubscribes with Salesforce Email Opt Out
o Click Save.

Developer Configurations

e Under For Developers, select Developer Configurations.
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For Developers

Email Templates
. Content Types

Salesforce Configurations

| Developer Configurations I

Edit a Developer Configuration

e On the Developer Configurations page, in the panel on the left, select a category.

& Developer Configurations

Category

Name
General

oy

JjQuery|
WYSIWYG Editor JQueny
Translation Settings Includg
Plugins JQueny

Use CI|
Custom

e Inthe panel on the right, choose a configuration from the list.
o Click Edit Setting.

#" Edit Setting

e In the Site Setting dialog, make any revisions.
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Site Setting

Name

JQuery.CDNPath

Description

jQuery Ul CDN path

Value

https://ajax.googleapis.com/ajax/libs/jquery/1.9.1/jquery.min.js

e (lick Save.

Email Opt-in
If you have added an Email Opt-in to a Form, it will need to be configured in Developer Configurations.

e On the Developer Configurations Page, select Email Settings.
e Inthe panel on the right, select Marketier.EnableDoubleOptin
e Atthe top of the panel, click Edit Setting.

Campaigns Contacts Assets Administration For Developers FHealy@bridgeline.com sit]

%2 Developer Configurations

Category 1-60f6

Name Value
General
Cam| pa\gnsem ngs,S endLimitPerMonth
jQuery Maximum number of campaigns allowed for Marketer per month
WYSIWYG Editor

Marketer.ContactList AllowedAttributes

Email Settings Allowed contact aftributes for marketer contact list

Email Processor Settings Marketer.ContactList AllowedFilters
Allowed default filters for marketer contat list

Marketier.EnableDoubleOptin

Translation Settings

Plugins

Double Opt-in

Custom OptOutOrAlICampaigns true

Opt-out of All Emails

e |n the Site Setting dialog, under Value, use the dropdown arrow to select True.
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e (lick Save.

Site Setting

Name

Marketier. EnableDoubleOptin

Description

Double Opt-in

Value
v True
False

Close m

Email unsubscribe

To give your customers the option to unsubscribe from emails, you will need to configure this in
Developer Configurations.

e Onthe Developer Configurations Page, select Email Settings.
e Inthe panel on the right, select UnsubscribePageld
e Atthe top of the panel, click Edit Setting.

3 Developer Configurations

Category # Edit Setting

Name
General

iQue CampaignSettings.SendLimitPerMonth
JQuery Maximum number of campaigns allowed for Marketer per month
WYSIWYG Editor Marketer.ContactList AllowedAttributes

Email Settings Allowed contact attributes for marketer contact list

Email Processor Settings Marketer.ContactList. AllowedFilters

Allowed default filters for marketer contact list
Translation Settings
Marketier.EnableDoubleOptin

Plugins Double Opt-in
Custom OptOutOfAliCampaigns
Opt-out of All Emails

UnsubscribePageld

Unsubscribe Page Id
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e |nthe Site Settings dialog, under Value, enter an external URL.

Site Setting

Name

UnsubscribePageld

Description

Unsubscribe Page Id

Value

91234e96-1a62-484b-b405-7249¢32d917
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